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Unit 01:Background of Research
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Objectives

After studying this unit, you will be able to:
= understand the process of writing a research proposal.
=  explain the significance of the research proposal.
= compare and contrastthe major paradigms of evaluation.
=  outline the contribution of research towards theory.
=  assess the role of ethics in research.

Introduction

What is research?

A careful consideration of study concerning a specific concern or problem using scientific methods.
Research isalso defined as the creation of new knowledge and/or the use of existing knowledge in
a new and creative way to generate new concepts, methodologies, and understandings. This could
include creation and analysis ofprevious research to the extent that it leads to new and creative
outcomes. Research also includes a careful consideration of study regarding a particular concern or
problem using scientific methods. According to Earl Robert Babbie, “Research is a systematic inquiry
todescribe, explain, predict, and control the observed phenomenon. Research involves inductive and
deductivemethods.”Inductive research methods are used to analyze an observed event. Deductive
methods are used to verify theobserved event. Inductive approaches are associated with qualitative
research and deductive methods are morecommonly associated with quantitative research.

Research is conducted with a purpose to understand:

What do organizations or businesses want to find out?

What are the processes that need to be followed to chase the idea?
What are the arguments that need to be built around a concept?

What is the evidence that will be required for people to believe in the idea or concept?
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1.1 Characteristics of Research

A systematic approach must be followed for accurate data. Rules and procedures are an
integral part of theprocess that sets the objective. Researchers need to practice ethics and a
code of conduct while makingobservations or drawing conclusions.

Research is based on logical reasoning and involves both inductive and deductive
methods.

The data or knowledge that is derived is in real-time from actual observations in natural
settings.

There is an in-depth analysis of all data collected so that there are no anomalies associated
with it.

Research creates a path for generating new questions. Existing data helps create more
research opportunities.

Research is analytical. It makes use of all the available data so that there is no ambiguity
ininference.

Accuracy is one of the most important aspects of research. The information that is
obtained should beaccurate and true to its nature. For example, laboratories provide a
controlled environment to collectdata. Accuracy is measured in the instruments used, the

calibrations of instruments or tools, and the result of the experiment.

1.2 Research Proposal

A research proposal is a formal document in which a researcher defines a topic and explains his or
her plansto research on the topic. Such a proposal is used not only to create a coherent plan but also
to convince ateacher or reviewer that has developed a relevant, focused, and interesting topic and
that the plans toresearch that topic will work.There are several basic steps a researcher will take to
develop a research plan. Each of these stepsconstitutes information that is included in the research
proposal:

1. Developing and defining a topic.

2. Exploring your purpose and audience for your research.

3. Conducting preliminary research.

4. Formulating a research question (and additional questions).
5. Creating a research plan.

6. Prepare a research proposal.
Developing and Defining a Topic

Research topic requires a commitment from the researcher and hence needs to be selected with due
attention.The choice will help determinewhether the researcher enjoys the lengthy process of
research and writing and whether the topic fulfills the requirements. If someone choosesa topic
hastily, he/she may later find it difficult to work with the topic. By taking the time andchoosing
carefully, a researcher can ensure that this assignment is not only challenging but also rewarding. A
researcherunderstands the importance of choosing a topic that not only fulfills the assignment
requirements but alsofits his interests and priorities. Choosing a topic that interests a researcher is
crucial. An instructor may provide alist of suggested topics or ask that a researcher can develop a
topic on his/her own. In either case, a researcher should try to identify topics that belong to interest
areas. This interest is sometimes called exigence - the personal concerns and interests thatdrive a
researcher to investigate a specific topic.The outcome ofthe research should matter here and now to
others. This is often called kairos - the concerns and interests beyondthat make the topic relevant
now.

After identifying potential topic ideas, a researcher will need to evaluate the ideas and choose one
topic to pursue.

L ovely Professional University
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Identifying Potential Topics

Sometimes, an instructor may provide a list of suggested topics. If so, a researcher may benefit from
identifying severalpossibilities before committing to one idea. Other times, an instructor lets
students decide where to beginwhen picking a topic. It is importantto know how to narrow down
the ideas into a concise, manageablethesis. Discussing the ideas with the instructor will help ensure
that a researcher chooses a manageable topic that fitsthe requirements of the assignment.

Below are a couple of common approaches to developing and narrowing a topic.
Starting with Brainstorming

The most common method of developing a topic is through brainstorming. In this way, the
researcher can set aside time to write down or organize the thoughts or topics that are of interest.
For each topic, he/she can briefly describe the need for the research (why the researcher is
interested in the subject) and Kairos (why this is an appropriate and timely topic for others) and
write down their current understanding of each topic. After this, a potential researcher may use his
or her writing to strike out the ideas that seems less interesting, but sometimes a researcher will end
up choosing the ones that he or she and others find most interesting. While this may be a good way
to find a topic, he or she is interested in it, a researcher may find it difficult to narrow down that
topic before starting research. If, after brainstorming, a researcher ends up with broad
categoriessuch as Declining of sales, Capital Punishment, Cell Phone use, Child Abuse, Eating
Disorders, etc., he/she need tocontinue to do more brainstorming to figure out specific aspects of
one of these topics that he/she wants toinvestigate.

For instance, if a student tries to research the general topic of Capital Punishment, he/she will find
thatthere is far too much ground to cover. But if the student starts breaking down that general
topic, looking at it fromdifferent vantage points, they may find a narrower topic that is much more
manageable. For instance, instead ofCapital Punishment in general, a researcher may decide to
examine legal decisions about capital punishment as”cruel and unusual punishment,” or racial bias
in capital punishment sentences, or differences in the frequencyof executions in the states where
capital punishment is legal or even the exploration of whether capitalpunishment should be legal in
one’s state.

Starting with Research

One effective way to choose a topic is to start with research. Instead of selecting a broader topic and
trying to shorten it, the researcher should begin with a specific issue, issue or event reported in a
news story or study, and then expand on that issue or set out to develop interesting and relevant
research topic. This method works well for several reasons. First, when a person did research and
wrote about that research, they participated in a discussion with other researchers and authors.
And as with any discussion, it is helpful to find out what is being said in the previously published
sources before getting an idea of your topic and decide how you want to contribute to the academic
discourse on that issue. Second, it helps to make sure that the topic is small enough, and
manageable, to begin with. When a broad subject is chosen and a researcher has a task to shorten it,
he/she often fail to cut it short. This approach avoids the problem by looking at something specific
and extending the research topic related to the content you are interested to research.

Explore Topics

In a few sentences, describe broader topics or issues the article touches on. Beyond the specific
incident orevent described in the article, what larger social problems or debates does the article
relate to? (EX:reading an article on a specific topic like an increase in fuel prices, topics might
include international petro-prices, vehicles, government policies, taxes, etc.)

Explore Exigence

In a few sentences, explain why you are personally interested in or curious about the
incidentreported in the article. If possible, connect it to your own experience. Based on this, what
topics do youthink you’d like to research should be attempted to answer.

Explore Kairos

In a few sentences, identify the groups of people this incident or problem matters to
(beyondyourself) and why it matters to them now, thinking not only of those involved in the
incident itself but other peopleor entities or institutions in society that might have a concern

L ovely Professional University
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regarding this incident or incidents like it. Based onwhat matters most about this incident, what
topics related to it might be worthy of research?

Explore Controversies

In a few sentences, explain what differences of opinion or debates may exist about thisincident or
event and you think those differences of opinion might exist? Based on this, which of
thesecontroversies might be worthy of research?

Narrowing Your Topic

Once a researcher has developed potential topics, he/she will need to choose one as the focus of the
research. The researcher will also need to reduce the topic in terms of relevance and accuracy of the
content. Especially when brainstorming is used, most people find the topics they have listed during
brainstorming are broad given the size of the assignment. Working on a broader topic, such as
online education programs or popular diets, can be confusing and needs more elaboration. Each
topic has so many features that it would be impossible to combine them all. A good research
proposal provides in-depth information and focused analysis. If the topic is too broad, the
researcher will find it difficult to do more than just skip the top and research it. Reducing focus is
important in keeping the topic manageable. To reduce stress, a researcher can check the published
research on the topic, can do some initial research, and discuss the topic with others.

Exploring the Purpose and Audience for Research

Any good research proposal will also discuss the purposes and potential audiences for the research
one isconducting. Often, this begins with the researcher's exigence and the topic’s Kairos, and from
there extends towhat the research hopes to accomplish and who he hopes to inform and persuade
with this research. This isgenerally done through free writing.

Conducting Preliminary Research

To prepare for a research proposal, a researcher also needs to conduct some preliminary research.
Partly, this isto ensure that there are some viable sources and possibilities available for the topic
idea you've generated. Butas well, you will need some information and insights about your topic to
define that topic in the researchproposal and to develop a valid research question. This preliminary
research can help to understand importanthistory, concepts, and terminology about the proposed
topic. It can also help a researcher o find out what people are saying aboutthe topic and the
opinions that exist about it. This research can be conducted using resources available in a college
library or bysearching online repositories.

Formulating a Research Question

The research question is an important aspect that the researcher should ask himself to focus on the
research and improve the structure of the research. To conduct research, the researcher should seek
out resources to help answer the research question. In addition, a researcher can write a study
design to answer that question. In dealing with a research question, the researcher sets a research
goal. The main research question should besubstantial enough to form the guiding principle of the
research—but focused enough to also actually guide theresearch. A strong research question
requires not only to find information but also to put together different pieces of information,
interpret and analyze them, and figure out what a researcher thinks. As you consider
potentialresearch questions, ask yourself whether they would be too hard or too easy to answer.To
determine your research question, review the freewriting about your topic. Skim through your
preliminaryresearch and list the questions you have. You can include simple, factual questions but
as you continue youshould push yourself toward more complex questions that would require
research, analysis, and interpretation.From there, determine your main research question —the
primary focus of your research and the composition youwill write based on it.

A Plan for Research

To work with your topic successfully, you will need to determine what exactly you want to learn
about it—andlater, what you want to say about it.

Take some time, then, to make a plan for your research

Plan for conducting the secondary research. What kinds of information will you need to answer
your researchquestion and supporting questions? What kinds of secondary sources will you find
them in? Which of thesesources should be found using online or physical library resources and
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which are best found on the open web?What search words will you use to search for your sources,
whether you do this using library resources or goonline?

Plan for conducting primary research

Will your research include primary research? If so, will you conductobservations, interviews,
surveys, or some other kind of primary research? Who will you interview or survey orwhat will
you observe? What materials will you need to gather to conduct your primary research?

Plan for time

How much time will you give yourself to complete each part of your research agenda? Which
days(or time of day) will you complete each leg of your research? How much research is realistic,
given yourdeadline?

Creating a Research Proposal

A research proposal can be long (several pages) or short (1-2 pages) depending on the goals and
specificity ofyour research proposal assignment. A researcher should follow the specified
guidelines to determine thelength and depth of the research proposal assigned. In any case, the
purpose of your research proposal is todefine your topic and formalize your research plan. This
proposal will help to convince your instructor of yourresearch ideas and will help your instructor
give you feedback on your topic and research plans. In your researchproposal, you will define your
topic, discuss the importance of this topic both to you and others, present yourmain research
question and supporting questions, and offer a research plan.

Give your opinion on the importance of the research proposal.

1.3 Creating a good research proposal

Creating a good research proposal Most novice researchers ask what an outline of a proposal might
look like. If exemplars of good proposals are available, it will pay you to study these before you set
out developing yours.

A researcher would do well to keep the following principles in mind when developing a proposal:

1. A good proposal explains clearly three elements - what research is intended, why it is being
researched, and how the researcher proposes to carry out the research.

2. A good proposal is straightforward. The first words are of vital importance. They need to get to
the point directly without ‘beating around the bush. There should be a succinct statement of what
the study proposes to do at the start (written in the future tense), something like, “This study will
examine ..." or ‘This study aims to ...".

3. A good proposal uses clear and precise language. While not meant to be a literary masterpiece,
all readers with a knowledge of the subject need to be able to understand exactly what is meant in
the most concise language possible.

4. A good proposal should be organized. It should be written in simple, logical, prose with clear
headings and subheadings to mark out major sections.

What follows is a general guide for putting together a more highly developed proposal in social
sciences.

Guidelines for creating a well-developed research proposal
The following elements are important to include:

A Research topic

Title of the project
Nature of the problem or issue under examination (the focus of the study)

Proposed aims and objectives and research questions/hypotheses

B.Background and context of the study

How did the problem or issue arise?

L ovely Professional University
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Why is this an important area to study?

The significance of the study needs to be stated and comments on the practical and/or theoretical
value of the research included.

Include any underlying assumptions.
Provide definitions of key terms or concepts used.

Point out the limitations imposed (the boundaries set).

C.Methodology

A tight fit between the aims of the study and the research strategy chosen must be evident.
Include statements on:

research strategy (e.g., qualitative, quantitative) and justification for approach;

research methods (e.g. survey, case study, ethnography, experimental);

tools of data collection (e.g., questionnaire, interviews, focus groups, documentary analysis);
location and availability of data;

methods of data analysis and interpretation;

ethical implications (if relevant); and

any problems that may be encountered in the conduct of the research.

A key part of a research application is the research proposal. Whether you are applying
for self-funded research or organization-funded research, research guidelines should be
followed.

D.Literature review (or a general introduction to the topic of 3-5 pages if in
experimental sciences)

* Familiarity with the relevant literature needs to be demonstrated.

* A précis of relevant literature needs to include:

- what is already known on the topic;

- what gaps need to be filled;

- how the study relates to, builds on, or differs from previous work in the topic area; and

- theoretical considerations (what theory/ies from the literature would help to develop a
meaningful conceptual or analytical framework?)

E.Proposed timeline/milestones

A schedule indicating plans from commencement right through to submission needs to be
provided.

F.Resources needed and available

Resources needed should be listed, their availability checked and a budget proposed before
beginning the project.

G.Select bibliography or references

When you have completed preparing your proposal, it would be a good idea to self-evaluate what
you have produced. A checklist for doing so appears in what follows.

H. Evaluating research proposal

Finally, the proposal can be evaluated in terms of various criteria set by the authorities. The
technical evaluation of a research proposal involves various points like:

L ovely Professional University
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TECHNICAL EVALUATION OF RESEARCH PROPOSAL

Title

Reviewed by:
Date:

A. TITLE
Doesit include the

subject matter/scope?

type of study?

location/subjects?

intervention?

time/duration of observation?

B. SIGNIFICANCE
Isthe study worth undertaking?
1. The problem

affects alarge population

has serious consequences

related to on-going project

2. The answer

fillsagap in knowledge

has practical application

will improve professional practice/health service

Isthetopicin priority list of DOST/DOH?

Isit within the ingtitutional mission?

C. BACKGROUND AND LITERATURE REVIEW

Arethe current issuesfindings discussed appropriately?

D. RESEARCH QUESTION
Isit clear and adequately formulated?

Isit researchable?

Isthere critical mass of information?

Is there current interest in the topic?

Has an appropriate hypothesis been formul ated?

Isit based on adequate literature review and analysis?

Isthe general objective appropriate for the research question?

L ovely Professional University
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Notes F. OBJECTIVES
Isthe general objective appropriate for the research question?

Are the specific objectives
adequate for the general objective?

clearly stated/incorporates the variables?
Stated in measurable termg/indicators specified?

G. METHODS
1. Study Design
Isit correct? Appropriate for the research question?

Are confoundersto be controlled in
design phase?

analysis phase?

2. Subjects
Istarget population suitable to the objectives?

I's accessible popul ation representative of target population?
Is the sampling schema/allocation method appropriate?
Is sample size properly computed?
3. Data Collection
Arethe relevant variables operationally defined?
Have appropriate tools of measurement been devel oped?
Are measures vs biasin place?
4. Data Processing
Is the data processing to be done by computerization?
I's the questionnaire/form precoded?
5. Data Analysisand I nterpretation
Isthe type of analysis correct?
Have dummy tables been prepared?
Arethe indicators to be computed suited to the objectives?
If analytic, isthe statistical test correct?
Is the bases for acceptance/rejection of hypothesis logical ?
H. SCHEDULE
Areall important activities scheduled?
Is the schedule feasible?
I. BUDGET
Are all projected expenses included?

Are th amounts reasonable?

8 L ovely Professional University
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1.4 Research Paradigms

Once the researcher finalizes theresearch topic the next thought is about the approach or
methodology to follow for the research. There are threequestions that the researcher needs to ask
before beginning the actual research:

The

ontological
inquiry

N

Research
Paradigms

The The
epistemological methodological
inquiry inquiry

Figure 1: Research Paradigms

1. The ontological inquiry: What is the reality that the researcher wants to explore and know?

2. The epistemological inquiry: What is it (the ontology) that is available to explore and how to
reach it?

3. The methodological inquiry: What are the methods and procedures that will make this inquiry
possible?

All of the three above questions are part of the paradigms of research. A paradigm is a worldview
about how toconduct research. Paradigm includes the methodology, approach, ontology, and
epistemology to conduct theresearch. In one paradigm there can be several methodologies and the
researcher can follow anyone of them.These methodologies are approaches to research that can
help the researcher conduct systematic research.

For example, if ontology asks does God exist? The epistemology will ask how to know that God
exists? and themethodology will focus on what procedures and methods one can use to find the
existence of God. Theparadigms however are four or five that are internationally accepted,
depending on whether you are researching pure sciences or in social sciences. For the new
researcher, the choice of the right paradigm andresearch methodology is a difficult task. The
researcher getsa better understanding of the paradigm as they workon their research project. The
term paradigm was first used by Kuhn in his work The Structure of ScientificRevolution he defined
research paradigm as “an integrated cluster of substantive concepts, variables, andproblems
attached with corresponding methodological approaches and tools”.

A researcher will be curious to know the answers to research questions. The answers to the
researchquestions can be solved informally but a researcher will not be able to inform the readers
how he/she conduct theresearch. A researcher needs to provide a step-by-step guide to the readers
about how theresearch proceeded and how the researcher got the answers to the research question.
As we know that everyresearch should have some characteristics these research characteristics give
the research meaning and value.Unless the researcher follows a well-defined path to conduct the
research, he/she could not justify his findings to thereaders. Additionally, other researchers cannot
replicate the study nor they can learn from it. A paradigm providesthe researcher a guide to follow
throughout the research. The novice researcher finds it difficult to understandresearch paradigms
and their importance in research.

L ovely Professional University
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Ontology and research paradigms

Ontology is the reality of knowingwhat exists and that the research wants to seek. For each
researchparadigm, there is an ontological view that the researcher seeks through research. Monism,
pluralism, idealism,dualism, materialism are some of the ontological views that one can follow. The
ontology cannot be reachedwithout knowing the epistemology of research. In pure sciences, for
example, the scientist will use a real reality asan ontological view, and to know that real reality the
researcher will use objectivity as an epistemological stance,quantitative methods as the
methodology and hence the scientist is using positivism as the paradigm to findanswers to the
research questions.

The reality of real reality is an objective way to find answers to the research questions. While
interpretivism,constructivism, and pragmatism paradigms have relativism as the ontological
approach.

Epistemology and research paradigms

Epistemology is the philosophical view in seeking reality. It paves the way to find the truth that is
ontology.Epistemology and ontology are weaved together, and none is possible without each other.
Realism, rationalism,relativism, and irrationalism are some of the epistemologies that is out there.
Epistemology and ontology are likenail and hammer none can work without each other.In each
research paradigm, there is some epistemology the researcher canchoose one that suits the research
question.

Methodology and research paradigms

The methodology can be quantitative or qualitative and within each of these methodologies, there
are severalresearch techniques. In pure sciences, quantitative research methodology is commonly
used. In social sciences,qualitative research methodology is more common in use. As a combination
of both quantitative and qualitativeresearch methodologies, there is the mixed-method
methodology that is more adaptable and in use in both puresciences and social sciences.For a
positivist, quantitative research methodology is more suitable and for an interpretivist qualitative
and mixed-method approaches are more common to be used. In interpretivism and pragmatism
statistical inquiry or analysisis not always required.

One very important point to be considered here is that once a researcher has decided about either
oneof the ontology, epistemology, or methodology of the research he/she is bound to choose the
other two from somerestricted choices. The reason being that one cannot apply subjective
epistemology to positivism or qualitativemethodology to an objective inquiry. This also reveals
how all three are connected and combined to form a research paradigm.Although ontology,
epistemology, and methodology have a relationship with the research paradigm but as a
researcher, one should know the difference between all of them. Quantitative approach cannot be
called a paradigm, itis a methodology or approach to research. A research paradigm is a worldview
about conducting research.

The research paradigm however provides researchers an idea to choose methods and research
design. Theresearch paradigm is the one that addresses what should be the method to follow for
the research and not theother way around.

Contribution of research towards theory

Research helps to establish what is currently known, and it can be argued as a contribution
totheory.

Research goes beyond the notion of formal literature for discussion about a particular
topic.

The research contributes to knowledge by proposing a framework for reviewing already
availableinformation.

By highlighting an area in which, despite an abundance of knowledge, there is a relatively
smallamount of it is known.

Research through publications provides a piece of evidence to substantiate a claim that it

has madea contribution to theory.

L ovely Professional University
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Research devise a method for investigating a particular topic and its contribution is to add

toexisting knowledge about the methodology.
1.5 Research Ethics

Research ethics provides guidelines for the responsible conduct of research. Besides, it educates
andmonitors scientists conducting research to ensure a high ethical standard. The following is a
general summary ofsome ethical principles:

1. Honesty

Honestly report data, results, methods and procedures, and publication status. Do not fabricate,
falsify, ormisrepresent data.

2. Objectivity

Strive to avoid bias in experimental design, data analysis, data interpretation, peer review,
personnel decisions,grant writing, expert testimony, and other aspects of research.

3. Integrity

Keep your promises and agreements; act with sincerity; strive for consistency of thought and
action.

4.Carefulness

Avoid careless errors and negligence; carefully and critically examine your work and the work of
your peers.Keep good records of research activities.

5.0penness
Share data, results, ideas, tools, resources. Be open to criticism and new ideas.
6.Respect for Intellectual Property

Honor patents, copyrights, and other forms of intellectual property. Do not use unpublished data,
methods, orresults without permission. Give credit where credit is due. Never plagiarize.

7.Confidentiality

Protect confidential communications, such as papers or grants submitted for publication, personnel
records, tradeor military secrets, and patient records.

8.Responsible Publication

Publish in order to advance research, not to advance just your career. Avoid wasteful
andduplicative publication.

9.Responsible Mentoring

Help to educate, mentor, and advise students. Promote their welfare and allow them to make their
own decisions.

10.Respect for Colleagues
Respect your colleagues and treat them fairly.
11.Social Responsibility

Strive to promote social good and prevent or mitigate social harms through research, public
education, andadvocacy.

12.Non-Discrimination

Avoid discrimination against colleagues or students based on sex, race, ethnicity, or other factors
that arenot related to their scientific competence and integrity.

13.Competence

Maintain and improve your own professional competence and expertise through lifelong education
and learning;take steps to promote competence in science.

14.Legality

L ovely Professional University
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Know and obey relevant laws and institutional and governmental policies.

15.Animal Care

Show proper respect and care for animals when using them in research. Do not conduct
unnecessary or poorlydesigned animal experiments.

16. Human Subjects Protection

When researching human subjects, minimize harms and risks and maximize benefits, respect
humandignity, privacy, and autonomy.

Summary

Research is defined as the creation of new knowledge and/or the use of existing knowledge in a
new and creative way so as to generate new concepts, methodologies and understandings. This
could include synthesis and analysis of previous research to the extent that it leads to new and
creative outcomes.

Research proposal is required to be developed by the researcher to present his/her future course of
actions related to research. It includes a detailed description of the research process which a
researcher wants to undertake.

A paradigm is a worldview about how to conduct research. Paradigm includes the methodology,
approach, ontology, and epistemology to conduct the research. In one paradigm there can be
several methodologies and the researcher can follow anyone of them. These methodologies are
approaches to research that can help the researcher conduct systematic research.

Key Words

The ontological inquiry: What is the reality that the researcher wants to explore and know?
The epistemological inquiry: What is it (the ontology) that is available to explore.

The methodological inquiry: What are the methods and procedures that will make this inquiry
possible?

Self-Assessment

Fill in the blanks:

1. Research is also defined as the creation of........................

20ne very common approach in developing a topic is through ........................

3. Rather than select a broad topic and try to narrow it down, a researcher should begin

4.A good proposal uses language whichis............................
S help to keep promises and agreements; act with sincerity; strive for
consistency of thought and action.

6.A research paradigm is a worldview about conducting.........................

Multiple choice questions:

7. The second step in creating a research proposal is.......... .

(a) Developing a topic (b) Creating a research plan (c) Exploring purpose and audience
interests (d) none of these

8.A research proposal is essential to be used by..................

(@) Researchers  (b) Academicians (c) Professionals (d) All of these

9. Background of the research to be undertaken is carried out before...........

(a) Methodology (b) Literature review (c) Introduction  (d) Data analysis
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10. Which of the following implies meaning of research.
(a) Finding Solution of the research problem (b) Search Again (c) Scientific way to search truth (d)
None of these

11.Which of the following explains about methods and procedures that make an inquiry possible?

(a) Methodology (b) Epistemology (c) Ontology (d) None of these

12.Which of the following is NOT required in a research proposal while writing background and
context of the study:

(a) Assumptions (b) Significance of the study (c) location and availability of data  (d)
problems associated with issue

Review Questions

13.What do you mean by research?

14.Write down various points to be considered while preparing a research proposal. Highlight the
importance of each point in detail.

15.What are common research paradigms, elaborate.

16.What do you understand by research ethics? Why ethics are necessary in research.

Answers: Self-Assessment

1. Knowledge 2. Brainstorming 3. Specific Problem
4. Precise and Clear | 5. Integrity 6. Research

7. (c) 8. (d) 9. (a)

10. (©) 11. (a) 12. ()

L.'J Further Readings
Business Research Methods by Naval Bajpai, Pearson

Research Methodology: Methods and Techniques by Kothari, C. R. & Garg, Gaurav,
New Age International.

Marketing Research by Naresh K Malhotra, Pearson
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Introduction

Research can be referred to as a search for information. It can also be defined as the scientific and
systematic search for relevant information on a particular subject or topic. Research is the ability to
make scientific inquiries. Research is an original and systematic investigation undertaken to
increase existing knowledge and understanding of the unknown to establish facts and principles.
Some researchers consider research as a voyage of discovery of new knowledge.It comprises the
creation of ideas and the generation of new knowledge that leads to new and improved insights
and the development of new materials, devices, products, and processes. It should have the
potential to produce results that are sufficiently relevant to increase and synthesize existing
knowledge or correcting and integrating previous knowledge.Research is a scientific approach to
answering a research question, solving a research problem, or generating new knowledge through
a systematic and orderly collection, organization, and analysis of data with the goal of making the
findings of research useful in decision-making. Any research endeavor is said to be scientific if:

It is based on empirical and measurable evidence subject to specific principles of
reasoning.

It consists of systematic observations, measurement, and experimentation.

It relies on the application of scientific methods.

It provides scientific information and theories.

It makes practical applications possible.

It ensures adequate analysis of data employing rigorous statistical techniques.

Objectives of Research

The purpose of research is to explore answers to questions through the application of scientific
procedures. The main aim of the research is to find out the truth which is hidden, and which has
not beendiscovered as yet. Though each research study has its specific purpose, we may think
ofresearch objectives as falling into several following broad groupings:

1. To gain familiarity with a phenomenon or to achieve new insights into it (studies with
thisobjectin view are termed as exploratory or formulative research studies);

2. To portray accurately the characteristics of a particular individual, situation or a group(studies
with this object in view are known as descriptive research studies);
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3. To determine the frequency with which something occurs or with which it is associatedwith
something else (studies with this object in view are known as diagnostic research

studies);

4. To test a hypothesis of a causal relationship between variables (such studies are known
ashypothesis-testing research studies).

Characteristics of Research

Research is directed towards the solution of a problem.

Research is based upon observable experience or empirical evidence.

Research demands accurate observation and description.

Research involves gathering new data from primary sources or using existing data for a
new purpose.

Research activities are characterized by carefully designed procedures.

Research requires expertise i.e., skill necessary to carryout investigation, search the related
literature and to understand and analyze the data gathered.

Research is objective and logical - applying every possible test to validate the data
collected and conclusions reached.

Research involves the quest for answers to unsolved problems.

Research requires courage.

Research is characterized by the patient and unhurried activity.

Research is carefully recorded and reported.

Criteria of Good Research

One expects scientific research to satisfy the following criteria:

1. The purpose of the research should be clearly defined, and common concepts are used.

2. The research procedure used should be described in sufficient detail to permit another
researcher to repeat the research for further advancement, keeping the continuity of what has
already been attained.

3. The procedural design of the research should be carefully planned to yield results that are as
objective as possible.

4. The researcher should report with complete frankness, flaws in procedural design and estimate
their effects upon the findings.

5. The analysis of data should be sufficiently adequate to reveal its significance and the methods of
analysis used should be appropriate. The validity and reliability of the data should be checked
carefully.

6. Conclusions should be confined to those justified by the data of the research and limited to those
for which the data provide an adequate basis.

7. Greater confidence in research is warranted if the researcher is experienced, has a good
reputation in research, and is a person of integrity.

Motivation for Research Study

What makes people undertake research? This is a question of fundamental importance. The
possible motives for doing research may be either one or more of the following:

1. Desire to get a research degree along with its consequential benefits
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2. Desire to face the challenge in solving the unsolved problems, i.e., concern over

practicalproblems initiates research

3. Desire to get the intellectual joy of doing some creative work

4. Desire to be of service to society

5. Desire to get respectability
However, this is not an exhaustive list of factors motivating people to undertake research
studies.Many more factors such as directives of the government, employment conditions, curiosity
about new things, desire to understand causal relationships, social thinking and awakening, and
the like may as well motivate (or at times compel) people to perform research operations.

Research Process

There are a variety of approaches to research in any field of investigation, irrespective of whether it
is applied research or basic research. Each particular research study will be unique in some ways
because of the particular time, setting, environment, and place in which it is being undertaken. An
understanding of the research process is necessary to effectively carry out research and sequencing
the stages inherent in the process.

A research design is a detailed blueprint used to guide a research study towards its objective (Aaker et
a., 2000). In the introductory section, it has aready been discussed that the steps in conducting a
research program are interlinked and interrelated. Good research is conducted using 9 steps; they are
problem or opportunity identification, decision-maker and business researcher meeting to discuss the
problem and opportunity dimensions, defining the management problem and subsequently the research
problem, formal research proposal.

9.Management ~ 1. Problem or
decision and its opportunity

implementation identification

8. Interpretation

of result and 2. Evaluate
presentation of the cost of
findings research
Research Process
7. Performing 3. Collect
data analysis Information
6‘Data‘ 4. Research
preparation design
and data sig
decision
entry
\ 5. Fieldwork
and data

collection

Figure 2.1: Steps Involved in Research Process
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Problem or opportunity identification

The process of business research starts with the problem or opportunity identification.

The management of the company identifies the problem or opportunity in the organizationor the
environment. The management can identify the symptoms or the effectsof the problem, but to
understand the reasons for the problems, systematic research has tobe adopted. This required
research should either be executed by a business research firm ora business researcher.

Evaluate the cost of research

One of the most frequently asked questions we get at Market Connections is “how much does
custom research cost?” That's like walking into a car dealership and asking, “how much does a new
car cost?” Before answering either question, several factors need to be considered.

The same can be said when asking about the cost of research. Whether it’s focus groups, in-depth
interviews, or surveys, the price tag will depend on many factors, including what you want to
achieve through the research, who you want to ask the questions of, and how you plan to act on the
results. Like any major purchase, understanding your budget and priorities is important to help us
ensure we can properly scope the project to best meet your needs and priorities. This is not to
gauge you to the top of your range, but to maximize what we can provide, given any constraints.
The cost associated with research can be divided based on:

Qualitative Research
Quantitative Research

QUALITATIVE RESEARCH

Consider the price of a focus group study. Prices would vary depending on the number of groups,
seniority of participants, the narrowness of profession/expertise, or the location of groups. A
researcher may be able to secure a single, simple group of government IT professionals for $10
thousand or an eight-group study of mid-to senior-level professionals across multiple cities for $100
thousand. More typically, two groups of business or government participants can cost between $20-
35 thousand, and four groups may cost $35-75 thousand.

Here are some other price-related issues affected by the target audience:

The budget depends on the number of audience types a researcher is targeting and
whether it makes sense to mix them into the same group or give them their group to
ensure an unbiased and more relevant discussion.

Where are the customers located? If they are scattered across the country or the globe, we
might very well drop the idea of an in-person group and recommend instead an online
focus group as more economical for you and more convenient for the participants.

Are you able to provide a contact list of the people you want us to recruit, or do you
want a firm to compile that list? This can affect the price dramatically, depending on
who the target is.

Is the target audience very senior, or a very specific and hard-to-reach segment? The
researchers intend to discuss highly complex or sensitive issues? Any of these conditions
may call for a change in strategy to more private one-on-one in-depth interviews.

While these are the most commonly asked questions, there may be additional factors that could

affect the cost of the project. The type of recording, analysis, reporting, participant incentives, and
travel can also impact the budget.
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QUANTITATIVE RESEARCH

Conversely, the price for quantitative research can range widely, from $15 thousand to over $100
thousand, with most studies in the $30-$55 thousand range.

Collect Information

The main aim of collecting information is to find out problems that are already
investigated and those that need further investigation. It includes an extensive survey of
all available past studies relevant to the field of investigation. Its objective is to collect
background knowledge of the research topic.It also helps to identify the concepts relating
to it, potential relationships between variables.

Research design decision

Research design is the framework of research methods and techniques chosen by a researcher. The
design allows researchers to hone in on research methods that are suitable for the subject matter
and set up their studies for success.The design of a research topic explains the type of research
(experimental, survey, correlational, semi-experimental, review) and also its sub-type (experimental
design, research problem, descriptive case-study).

There are three main types of research design: Data collection, measurement, and analysis.

The type of research problem an organization is facing will determine the research design and not
vice-versa. The design phase of a study determines which tools to use and how they are used.

Commonly used research designs areas:

Descriptive research design: In a descriptive design, a researcher is solely interested in describing
the situation or case under their research study. It is a theory-based design method that is created
by gathering, analyzing, and presenting collected data. This allows a researcher to provide insights
into the why and how of research. Descriptive design helps others better understand the need for
the research. If the problem statement is not clear, you can conduct exploratory research.

Experimental research design: Experimental research design establishes a relationship between the
cause and effect of a situation. It is a causal design where one observes the impact caused by the
independent variable on the dependent variable. For example, one monitors the influence of an
independent variable such as a price on a dependent variable such as customer satisfaction or
brand loyalty. It is a highly practical research design method as it contributes to solving a problem
at hand. The independent variables are manipulated to monitor the change it has on the dependent
variable. It is often used in social sciences to observe human behavior by analyzing two groups.
Researchers can have participants change their actions and study how the people around them
react to gain a better understanding of social psychology.

Correlational research design: Correlational researchis a non-experimental research design
technique that helps researchers establish a relationship between two closely connected variables.
This type of research requires two different groups. There is no assumption while evaluating a
relationship between two different variables, and statistical analysis techniques calculate the
relationship between them.A correlation coefficient determines the correlation between two
variables, whose value ranges between -1 and +1. If the correlation coefficient is towards +1, it
indicates a positive relationship between the variables and -1 means a negative relationship
between the two variables.
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Diagnostic research design: In diagnostic design, the researcher is looking to evaluate the
underlying cause of a specific topic or phenomenon. This method helps one learn more about the
factors that create troublesome situations.

Explanatory research design: Explanatory design uses a researcher’s ideas and thoughts on a
subject to further explore their theories. The research explains unexplored aspects of a subject and
details about what, how, and why of research questions.

Fieldwork and Data Collection

As a next step, fieldwork and data collection activities are planned. An analysis of secondary

data sources is also executed to have supporting ideas. It is used in various stages. of the research
execution. These are also useful in presenting the findings. The researcher has to also decide
whether he or she has to go for a survey or has to adopt the observation methods and decide
whether the research will be based on the field data collection or will be a laboratory experiment.

Data preparation and data entry

After fieldwork, the collected data are in raw format. Before performing data analysis, a researcher
needs to structure the data. There is a specific scientific procedure to deal with the missing data and
other problems related to the data collection process. After preparing the data, a researcher has to
feed it into a computer spreadsheet in a pre-determined manner to execute the data analysis
exercise. Preparing this data matrix through the spreadsheet is also a scientific exercise and requires
a lot of expertise and experience.

Data Analysis

Data analysis is defined as a process of cleaning, transforming, and modeling data to discover
useful information for business decision-making. The purpose of Data Analysis is to extract useful
information from data and taking the decision based upon the data analysis.A simple example of
Data analysis is whenever we take any decision in our day-to-day life is by thinking about what
happened last time or what will happen by choosing that particular decision. This is nothing but
analyzing our past or future and making decisions based on it.

Interpretation of result and presentation of findings

It has been already discussed that after applying data analysis techniques, a statistical result is
obtained. There is a need to interpret the result and present the non-statistical findings derived
from the statistical result. A meaningful interpretation of the result is a skillful activity and is an
important aspect of research. The researcher has to determine whether the result of the study is in
line with the existing literature. It is also important to present the findings scientifically. The results
obtained from the analysis are statistical.

Management Decision and Its Implementation

As the last step of conducting a research program, the findings are conveyed to the decision-maker
after consultation with the research programmer. The decision-maker analyses the findings and
takes an appropriate decision in the light of the statistical findings presented by the researcher. This
is not a formal part of the research process. Here, it is included as a step of the research process
because it is the decision-maker who will ultimately take the decision and is the managerial
implication of the research programme.
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Write down the steps needed to research on “Attitude of Bank customers towards online

IS

banking.

Research Problem

Defining a research problem is the fuel that drives the scientific process and is the foundation of
any research method and experimental design, from true experiment to case study.It is one of the
first statements made in any research paper and, as well as defining the research area, should
include a quick synopsis of how the hypothesis was arrived at.Operationalization is then used to
give some indication of the exact definitions of the variables, and the type of scientific
measurements used.

This will lead to the proposal of a viable hypothesis. As an aside, when scientists are putting
forward proposals for research funds, the quality of their research problem often makes the
difference between success and failure.

Defining a Research Problem
Formulating the research problem begins during the first steps of the scientific process.

As an example, a literature review and a study of previous experiments, and research, might throw
up some vague areas of interest Many scientific researchers look at an area where a previous
researcher generated some interesting results but never followed up. It could be an interesting area
of research, which nobody else has fully explored.A scientist may even review a successful
experiment, disagree with the results, the tests used, or the methodology, and decide to refine the
research process, retesting the hypothesis.

This is called the conceptual definition and is an overall view of the problem. A science report will
generally begin with an overview of the previous research and real-world observations. The

researcher will then state how this led to defining a research problem.

A research problem is a statement about an area of concern, a condition to be improved, a
difficulty to be eliminated, or a troubling question that exists in scholarly literature, in theory, or in
practice that points to the need for meaningful understanding and deliberate investigation.A
problem statement is a clear description of the issue(s), it includes a vision, issue statement, and
method used to solve the problem.

What should b}{ippeming?

The Problem Statement

What is happening? v
Figure 2.1: Description of Problem Statement

Writing a problem statement

It is used at the beginning to keep research on track during theeffort and is used to
validate that the effort delivered an outcome that solves the problem statement.
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Basic characteristics of research problem:
*  Reflecting on important issues or needs
*  Based on factual evidence (it's non-hypothetical)
* It should be manageable and relevant.
*  Suggest a testable and meaningful hypothesis (avoiding useless answers)

*  Formulating a research problem is the first and most important step of the research
process.

*  Identify the destination before taking the journey.
*  Research question = Foundation of building
Research problem determines:
* type of study design
* type of sampling strategy
* research instrument
* type of analysis
Sources of research problems:
e Journal, article, etc.
*  Personal interest and experiences
*  Deduction from theory
*  Experts

»  Conversation with colleagues or at professional conferences.

Observation

Literature reviews

Replication of studies

. A problem statement is a short, clear explanation of the issue to be researched. It sets up
°
“&  the context, relevance, and aims of the project.

Research Design

The word “design” has various meanings. But, about the subject concern, it is a pattern or an outline
of the research project’s workings. It is the statement of essential elements of a study that provides
basic guidelines for conducting the project. It is the same as the blueprint of an architect’s work.

The research design is similar toa broad plan or model that states how the entire research project
would be conducted. It is desirable that it must be in written form and must be simple and clearly
stated. The real project is carried out as per the research design laid down in advance.

Contents of Research Design

1. Statement of research objectives, i.e., why the research project is to be conducted
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2. Type of data needed

3. Definition of population and sampling procedures to be followed

4. Time, costs, and responsibility specification

5. Methods, ways, and procedures used for collection of data

6. Data analysis - tools or methods used to analyze data

7. Probable output or research outcomes and possible actions to be taken based on those outcomes

Types of Research Designs

The research design is a broad framework that describes how the entire research project is carried
out. Basically, there can be three types of research designs - exploratory research design,
descriptive research design, and experimental (or causal) research design. Use of particular
research design depends upon the type of problem under study.

Exploratory Research Design

This design is followed to discover ideas and insights to generate possible explanations. It helps in
exploring the problem or situation. It is, particularly, emphasized to break a broad vague problem
statement into smaller pieces or sub-problem statements that help to forma specific hypothesis.

The hypothesis is a conjectural (imaginary, speculative, or abstract) statement about the
relationship between two or more variables. Naturally, in the initial stage of the study, we lack
sufficient understanding ofthe problem to formulate a specific hypothesis. Similarly, we have
several competing explanations of the marketing phenomenon. Exploratory research design is used
to establish priorities among those competitive explanations.

The exploratory research design is used to increase the familiarity of the analyst with a problem
under investigation. This is particularly true when the researcher is new in the area, or when a
problem is of a different type.

This design is followed to realize the following purposes:

1. Clarifying concepts and defining the problem

2. Formulating problem for more precise investigation

3. Increasing the researcher’s familiarity with the problem

4. Developing hypotheses

5. Establishing priorities for further investigation

Exploratory research design is characterized by the flexibility to gain insights and develop
hypotheses. It does not follow a planned questionnaire or sampling. It is based on a literature
survey, experimental survey, and analysis of selected cases. Unstructured interviews are used to

offer respondents a great deal of freedom. No research project is purely and solely based on this
design. It is used as complementary to descriptive design and causal design.
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Secondary data
analysis

Expert survey

Focus group

Exploratory interview

research methods

Depth interview

Case analysis

Projective
techniques

Figure 2.2: Exploratory Research Methods

Types of Exploratory research design

While it may sound a little difficult to research something that has very little information about it,
there are several methods which can help a researcher figure out the best research design, data
collection methods and choice of subjects. There are two ways in which research can be conducted
namely primary and secondary. Under these two types, there are multiple methods which can used
by a researcher. The data gathered from these researches can be qualitative or quantitative. Some of
the most widely used research designs include the following;:

1. Primary research methods

Primary research is information gathered directly from the subject. It can be through a group of
people or even an individual. Such research can be carried out directly by the researcher himself or
can employ a third party to conduct it on their behalf. Primary research is specifically carried out to
explore a certain problem that requires an in-depth study.

Expert Surveys/polls: Surveys/polls are used to gather information from a predefined
group of respondents. It is one of the most important quantitative methods. Various
types of surveys or polls can be used to explore opinions, trends, etc. With the
advancement in technology, surveys can now be sent online and can be very easy to
access. For instance, the use of a survey app through tablets, laptops, or even mobile
phones. This information is also available to the researcher in real-time as well.
Nowadays, most organizations offer short length surveys and rewards to respondents,
to achieve higher response rates.

For example, A survey is sent to a given set of audience to understand their opinions
about the size of mobile phones when they purchase one. Based on such information
organizations can dig deeper into the topic and make the business-related decision.

Depth Interviews: While you may get a lot of information from public sources, but
sometimes an in-person interview can give in-depth information on the subject being
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studied. Such research is a qualitative research method. An interview with a subject
matter expert can give you meaningful insights that a generalized public source won't
be able to provide. Interviews are carried out in person or on the telephone which has
open-ended questions to get meaningful information about the topic.

For example,An interview with an employee can give you more insights to find out the
degree of job satisfaction, or an interview with a subject matter expert of quantum
theory can give you in-depth information on that topic.

Focus group Interviews:Focus groupis yet another widely used method in
exploratory research. In such a method a group of people is chosen and are allowed to
express their insights on the topic that is being studied. Although, it is important to
make sure that while choosing the individuals in a focus group they should have a
common background and have comparable experiences.

For example, A focus group helps researchers identify the opinions of consumers if they were to
buy a phone. Such research can help the researcher understand what the consumer value while
buying a phone. It may be screen size, brand value, or even the dimensions. Based on which the
organization can understand what are consumer buying attitudes, consumer opinions, etc.

Case Analysis: A case study is an in-depth study of a particular situation rather than a
sweeping statistical survey. It is a method used to narrow down a very broad field of
research into one easily researchable topic. Whilst it will not answer a question
completely, it will give some indications and allow further elaboration
and hypothesis creation on a subject. The case study research design is also useful for
testing whether scientific theories and models work in the real world.

Projective Techniques: Projective techniques allow respondents to project their subjective
or true opinions and beliefs onto other people or even objects. The respondent's real
feelings are then inferred from what s/he says about others.Projective techniques are
normally used during individual or small group interviews. They incorporate several
different research methods. Among the most commonly used are:

Word association test

Sentence completion test

Thematic apperception test (TAT)

Third-person techniques
Secondary data analysis

Secondary research is gathering information from previously published primary research. In such
research, you gather information from sources like case studies, magazines, newspapers, books, etc.

Online research: In today’s world, this is one of the fastest ways to gather information
on any topic. A lot of data is readily available on the internet and the researcher can
download it whenever he needs it. An important aspect to be noted for such a research
is the genuineness and authenticity of the source websites that the researcher is
gathering the information from.

For example: A researcher needs to find out what is the percentage of people that prefer a specific

brand phone. The researcher just enters the information he needs in a search engine and gets
multiple links with related information and statistics.
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Literature research: Literature research is one of the most inexpensive method used for
discovering a hypothesis. There is tremendous amount of information available in
libraries, online sources, or even commercial databases. Sources can include
newspapers, magazines, books from library, documents from government agencies,
specific topic related articles, literature, Annual reports, published statistics from
research organizations, and so on.

However, a few things have to be kept in mind while researching from these sources. Government
agencies have authentic information but sometimes may come with a nominal cost. Also, research
from educational institutions is generally overlooked, but in fact, educational institutions carry out
more research than any other entities.Furthermore, commercial sources provide information on
major topics like political agendas, demographics, financial information, market trends, and
information, etc.

For example, A company has low sales. It can be easily explored from available statistics and
market literature if the problem is market-related or organization-related or if the topic being
studied is regarding the financial situation of the country, then research data can be accessed
through government documents or commercial sources.

2. Descriptive Research Design

Descriptive research design is typically concerned with describing the problem and its solution. It is
a more specific and purposive study. Before rigorous attempts are made for descriptive study, the
well-defined problem must be on hand. The descriptive study rests on one or more hypotheses.

s

For example, “our brand is not much familiar,” “sales volume is stable,” etc. It is more precise and
specific. Unlike exploratory research, it is not flexible. Descriptive research requires clear
specification of who, why, what, when, where, and how of the research. Descriptive design is
directed to answer these problems. It is further classified into Cross-Sectional and Longitudinal

Study types.

Descriptiv
Research

glassificatior_m_

Cross-
sectional
tudie

Longitudinal

studies
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Figure 2.3: Descriptive Research Classification

Cross-Sectional Study: Cross-sectional study is defined as an observational study where
data is collected to study a population at a single point in time to examine the relationship
between variables of interest.

1. In an observational study, a researcher records information about the participants
without changing anything or manipulating the natural environment in which they
exist.

2. The most important feature of a cross-sectional study is that it can compare
different samples at one given point in time. For example, a researcher wants to
understand the relationship between joggers and level of cholesterol, he/she might
want to choose two age groups of daily joggers, one group is below 30 but more than 20
and the other, above 30 but below 40 and compare these to cholesterol levels amongst
non-joggers in the same age categories.

3. The researcher at this point in time can create subsets for gender but cannot consider
past cholesterol levels as this would be outside the given parameters for cross-sectional
studies.

4. Cross-sectional studies allow the study of many variables at a given time. Researchers
can look at age, gender, income etc. in relation to jogging and cholesterol at a very little
or no additional cost involved.

5. However, there is one downside to cross-sectional study, this type of study is not able
to provide a definitive relation between cause and effect relation (a cause and effect
relationship is one where one action (cause) makes another event happen (effect), for
example, without an alarm, you might oversleep.)

6. This is majorly because cross-sectional study offers a snapshot of a single moment in
time, this study doesn’t consider what happens before or after. Therefore in this
example stated above it is difficult to know if the daily joggers had low cholesterol
levels before taking up jogging or if the activity helped them to reduce cholesterol
levels that were previously high.

Longitudinal Study: Longitudinal study, like the cross-sectional study, is also an
observational study, in which data is gathered from the same sample repeatedly over an
extended period of time. Longitudinal study can last from a few years to even decades
depending on what kind of information needs to be obtained.

1. The benefit of conducting longitudinal study is that researchers can make notes of the
changes, make observations and detect any changes in the characteristics of their
participants. One of the important aspects here is that longitudinal study extends
beyond a single frame in time. As a result, they can establish a proper sequence of the
events occurred.

2. Continuing with the example, in longitudinal study a researcher wishes to look at the
changes in cholesterol level in women above the age of 30 but below 40 years who have
jogged regularly over the last 10 years. In longitudinal study setup, it would be possible
to account for cholesterol levels at the start of the jogging regime, therefore longitudinal
studies are more likely to suggest a cause-and-effect relationship.

3. Opverall, research should drive the design, however, sometimes as the research
progresses it helps determine which of the design is more appropriate. Cross-sectional
studies can be done more quickly as compared to longitudinal studies. That's why a
researcher may start off with cross-sectional study and if needed follow it up with
longitudinal studies.

3. Causal or Experimental Research Design

Causal research design deals with determining cause and effect relationship. It is typically in form
of experiment. In causal research design, attempt is made to measure impact of manipulation on
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independent variables (like price, products, advertising and selling efforts or marketing strategies
in general) on dependent variables (like sales volume, profits, and brand image and brand loyalty).
It has more practical value in resolving marketing problems. We can set and test hypotheses by
conducting experiments.Test marketing is the most suitable example of experimental marketing in
which the independent variable like price, product, promotional efforts, etc., are manipulated
(changed) to measure its impact on the dependent variables, such as sales, profits, brand loyalty,
competitive strengths product differentiation and so on.

Review Questions

What are the steps in business research processdesign?
What is the difference between a management problemand a research problem?
What are the different types of research?

For what purposes, exploratory research is used?

O & W N =

What is descriptive research and when do researchers conduct it.

Multiple choice questions:

6. What is a research design?

(a) A way of conducting research that is not grounded in theory

(b) The choice between using qualitative or quantitative methods

(c) The style in which you present your research findings, e.g. a graph
(d) A framework for every stage of the collection and analysis of data

7. Which of the following should be included in a research proposal?

(a) Your academic status and experience

(b) The difficulties you encountered with your previous reading on the topic
(c) Your choice of research methods and reasons for choosing them

(d) All of the above

8. Advance plan of research is called as
(a) Research process

(b) Research design

(c) Research proposal

(d) None of the above

9.Research design consist of following things except................
(a) Hypothesis

(b) Expenditure

(c) Research problem

(d) None of the above

10.Source of research problem include:
(a) Researcher’s experience

(b) Practical issue that require solutions
(c) Theory and past research

(d) All of the above

Tl is snapshot of some aspect of the market environment.
(a) Causal

(b) Exploratory

(c) Descriptive

(d) None of the above
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Notes
12.Following are techniques of Qualitative Research ?

(a) Depth interview

(b) Focus group

(c) Projective technique
(d) All of the above

Fill in the blanks:

13. ..ceevieiinnnee.e. .o are the two types of research data.

T4 is the form of data below can usually be obtained more quickly and at a
lower cost than the others

150 design deals with determining cause and effect relationship

Answers: Self-Assessment:

6.(d) 7.(c)8.(b) 9.(a) 10.(d) 11. (c) 12(d) 13. Qualitative and Quantitative 14. Secondary
15. Causal Research

Further Readings:

1. Business Research Methods by Naval Bajpai, Pearson
|!'_J 2. Research Methodology: Methods and Techniques by Kothari, C. R. & Garg,
Gaurav, New Age International.
3. Marketing Research by Naresh K Malhotra, Pearson

N

www.wisdomjobs.com/e-university /research-methodology-tutorial-

1. https://www.iedunote.com/research-process
&

355/ motivation-in-research

www. muet-crp.yolasite.com

www. callygood.medium.com

www. smallbusiness.chron.com

www.courses.lumenlearning.com

NS e

www. www.iedunote.com
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Obijectives
After studying this unit, you will be able to

= identify the appropriate content of selected material for research.

=  highlight requirements for academic writing.

=  overview referencing practices in research.

= gain an understanding of the existing literature related to research.

=  overview steps involved in literature review process.

Introduction

Research creates the need to draw boundaries around an idea, topic or subject area. It is helpful to
think about how and where information for the area under research is generated. For this, the
researcher needs to identify the branches of knowledge creation in a subject area.

Information does not exist in an environment like raw materials, instead it is created by individuals
working in a specific field of knowledge who use specialized methods to generate new knowldege.
Disciplines use, produce and disseminate knowledge. Looking at the list of university courses
reveals the key to a disciplined structure. Areas such as political science, biology, history and
mathematics are as unique disciplines as social work. Everyone has their own logic for how new
knowledge is introduced and made accessible. The researcher needs to be comfortable in
identifying the branches that can provide information in any search.For example, think of
disciplines that can provide information on a topic such as the role of sport in society. A researcher
tries to anticipate what kind of perspective each discipline has on the subject. The following types
of questions can examine what different branches can contribute.

What is important about the topic to the people in that discipline?
What is most likely to be the focus of their study about the topic?
What perspective would they be likely to have on the topic?

3.1 Review of Literature

Literature review is one of the most important steps in the research process. It is an account of what
is already known about a particular topic. It is a critical view of existing information, especially
studies that are significant for continuous research. The main purpose of the literature review is to
convey to the readers about the work already done, the established knowledge and ideas on a
particular subject of research. Although the review of the literature largely concerns existing
knowledge, it equally emphasizes its potential use in the future. Therefore, a strong literature
review draws insights from current or current knowledge and shows a direction to ongoing study
that will be significant for the future.
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In general, literature review embraces: conceptual review, theoretical review, and empirical review.
In the first part of the review, the researcher generally needs to clarify the research topic by
providing an interesting terminological explanation. Because of this, researchers define terminology
and describe research problems. In the theoretical review section, researchers mention some related
theories for backing up a proposed study. By reviewing empirical studies, researchers briefly
summarize previous research and show the research gap (s) through its critique. In doing so,
researchers "highlight the agreement and differences between the authors / theories and identify
unanswered questions or gaps" (Kumar, 1996, p.30). Through any literature review, the goal of the
researchers is to reach the existing gap. Therefore, literature review is a daunting task, but it is
essential if the research process is to be successful. Moreover, it “gives credibility and legitimacy to
research” (Cohen, Manion and Morrison, 2011, p. 112).

Purpose ofLiterature Review

The purpose of literature review is to convey to the reader previous knowledge, facts established on
an issue and their strengths and weaknesses. Literature review allows the reader to update with the
status of the research by allowing them to summarize, evaluate and compare original research in
the field. Some of these purposes may be as follows:

It helps in identifying research problems and developing and improving research
questions. It also helps to develop hypotheses for testing in research studies.

It projects what is known and not known about the field of research to find out how
research can best contribute to that knowledge. Literature review also attempts to provide
a description of the strengths and weaknesses of the design / investigation methods and
devices used in previous research work and also shows any gaps or inconsistencies in the
body of knowledge.

It also reveals unanswered questions about topics, concepts or problems. Similarly, it
stimulates the need to replicate previous studies in different study settings or different
samples or sizes or different study populations.

It provides a relevant theoretical or conceptual framework for research problems, so it
helps the researcher identify or develop new or refine the existing theories through
empirical research.

It helps to plan the methodology of existing research studies.

It also helps in the development of research devices, identification of suitable designs for
research studies and assistance in data collection methods.

It is important in interpreting the findings of the study, developing effects and
recommendations. It also points the way forward for further research.

Give your views on the importance of literature review for a research.

Literature Review: Its Types

It is important to include three important aspects of knowledge in each field. First, there are
primary studies that researchers do and publish. Second, it is the study reviews that summarize
and offer new interpretations and often extend beyond the original study. Third, there are
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assumptions, conclusions, opinions and interpretations that are informally shared that form part of
current understanding in the field.

When designing a literature review, it is important to note that this third level of knowledge is
always cited as "true", although it often has a loose relationship with primary studies and
secondary literature reviews. Given this, while literature reviews are designed to provide an
overview and synthesis of the relevant sources a researcher has discovered, there are many
approaches to how they can be done, depending on the type of analysis a researcher is considering.

Listed below are definitions of types of literature reviews:

Argumentative Review

This form selects the literature to support or refute the argument, deeply understood assumptions
or philosophical problems already established in the literature. The aim is to develop a body of
literature that establishes contradictory perspectives. Given the value-filled nature of some social
science research [e.g. Educational reform; Immigration control], an argumentative approach to
analyse literature can be genuine and important form of discourse. However, they can also present
bias problems when used to make good claims of the sort found in systematic reviews.

Integrative Review

Integrative review refers to a type of research that seamlessly reviews, critiques, and produces
typical literature on a topic, generating new frameworks and perspectives. The body of literature
includes all studies that address related or similar hypotheses. A well-conducted integrated review
meets the same standards as primary research on clarity, rigidity, and replication.

Historical Review

Historical reviews are focused on examining research throughout a period, often starting with the
first time an issue, concept, theory, phenomena emerged in the literature, then tracing its evolution
within the scope of a discipline. The purpose is to place research in a historical context to show
familiarity with state-of-the-art developments and to identify the likely directions for future
research.

Methodological Review

Reviews do not always focus on what someone said [the content], but how they said it [method of
analysis]. This approach provides a framework of understanding at different levels (e.g. theory,
significant fields, research approaches and data collection and analysis techniques), enabling
researchers to use a wide range of knowledge from the conceptual level to practical documents. It
can find its uses in the areas of inquiries related to ontological and epistemological consideration,
quantitative and qualitative integration, sampling, interviewing, data collection and data analysis,
and helps highlight many ethical issues which a researcher should be aware of and consider
conducting the study.

Systematic Review

This form of literature review contains an overview of the existing evidence related to clearly
devised research question, which uses pre-determined and standardized methods to identify and
critically evaluate the relevant research. It is further characterised by collection, reporting, and
analysis of data from previous studies. Typically, it focuses on a very specific empirical question,
which often arises in the form of cause-effect, such as "How much does A contribute to B?"

Theoretical Review

The purpose of this form of review is to examine essence of theory that is stored about an issue,
concept, theory, event. Theoretical literature review helps to establish the theories that already
exist, the relationships between them, the degree to which existing theories have been examined,
and to develop new hypotheses to test. This form of literature review is often used reveal findings
that current theories are inadequate for explaining new or is used in emerging research problems.
The unit of analysis can focus on a theoretical concept or a whole theory or framework.
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Figure 3.1: Types of Literature Review

Sources of Literature

The Literature refers to the collection of scholarly writings on a topic. This includes peer-reviewed
articles, books, dissertations and conference papers. Sources are considered primary, secondary, or
tertiary depending on the originality of the information presented and their proximity or how
close they are to the source of information. This distinction can differ between subjects and
disciplines.

In the current scenario, research findings may be communicated informally between researchers
through email, presented at conferences (primary source), and then, possibly, published as a
journal article or technical report (primary source). Once published, the information may be
commented on by other researchers (secondary sources), and/or professionally indexed in a
database (secondary sources). Later the information may be summarized into an encyclopaedic or
reference book format (tertiary sources).

The sources of literature can be classified under two broad headings:

Primary Sources

Secondary Sources
Primary Sources

A primary source is a document or record that reports on a study, experiment, trial or research
project. Primary sources are usually written by the person(s) who did the research, conducted the
study, or ran the experiment, and include hypothesis, methodology, and results.

Primary Sources include:

Pilot/ prospective studies
Cohort studies

Survey research

Case studies

Lab notebooks

Clinical trials
Dissertations

Secondary Sources

Secondary sources of research contain descriptions of studies prepared by another person rather
than the original researcher. Secondary sources list the primary information and studies.
Itsummaries, compares and evaluatesto present the current state of knowledge in the subject.
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Sources may include a bibliography that may lead to the primary research. There are various types
of secondary sources, these are:

¢ Electronic database

*  Printed Sources

*  Conference Papers

e Theses

*  Encyclopaedia/Dictionary

*  Research Reports
Electronic database

Electronic literature search is very useful, but sometimes it can be time consuming &
unpredictable because there are many website & web pages that can lead to information
overload & confusion. But there are available some online databases that make it easy to
find the research published in online journals.

Examples: Scopus, Pubmed, Web of Science

o COVID-19 is an emerging. rapidly evolving situation, n
G ubdic health information from CDC https NWLC O CELAViT

....[..k pus Author search  Sourees ® &
Welcome to Scopus Preview

What is Scopus 2 Blog a in v f B

Check If you have
credentials or via

cess through your sign In

Soopus offers free metrics to non-subscribers,

View journal ankings

Figure 3.2: a) Pubmed b) Scopus (Electronic databases)

Printed Sources

Printed sources incudes journals, trade publications, and magazines. Printed sources find their way
as a source of literature in various forms which have been listed below:

Magazines: A magazine is a collection of articles and images about diverse topics of popular
interest and current events.
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Features of magazines:

articles are usually written by journalists.

articles are written for the average adult

articles tend to be short

articles rarely provides a list of reference sources at the end of the article

lots of color images and advertisements

the decision about what goes into the magazine is made by an editor or publisher

magazines can have broad appeal, like Time and Newsweek, or a narrow focus, like Sports
Illustrated and Mother Earth News.

Trade Publications: Trade publications or trade journals are periodicals directed to members of a
specific profession. They often have information about industry trends and practical information
for people working in the field.

Features of trade publications:

Authors are specialists in their fields.

Focused on members of a specific industry or profession.

No peer review process

Include photographs, illustrations, charts, and graphs, often in color.
Technical vocabulary

Scholarly, Academic, and Scientific Publications : Scholarly, academic, and scientific publications
are a collections of articles written by scholars in an academic or professional field. Most journals
are peer-reviewed or refereed, which means a panel of scholars reviews articles to decide if they
should be accepted into a specific publication. Journal articles are the main source of information
for researchers and for literature reviews.

Features of journals:

written by scholars and subject experts.

author’ credentials and institution will be identified.

written for other scholars.

dedicated to a specific discipline that it covers in depth.

often report on original or innovative research

long articles, often 5-15 pages or more

articles almost always include a list of sources at the end (Works Cited, References,
Sources, or Bibliography) that point back to where the information was derived.
no or very few advertisements.

published by organizations or associations to advance their specialized body of
knowledge.

Primary, Secondary, and Tertiary Sources: Primary sources of information are those types of
information that come first. Example includes: original research, like data from an experiment. It
also includes diaries, journals, photographs data from the census bureau or a survey

There are different types of primary sources for different disciplines. In the discipline of history,
for example, a diary or transcript of a speech is a primary source. In education and nursing,
primary sources will generally be original research, including data sets.

Secondary sources are written about primary sources to interpret or analyze them. They are a step
or more removed from the primary event or item. Some examples of secondary sources are:
commentaries on speeches critiques of plays, journalism, or books a journal article that talks about a
primary source eg: text book, biographies etc

Conference Papers :Conference papers refer to articles that are written with the goal of being
accepted to a conference: typically, an annual (or biannual) venue with a specific scope where you
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can present your results to the community, usually as an oral presentation, a poster presentation, or
a tabled discussion.

Thesis: A thesis is a theory which is based on own ideas and research and represent in a logical
way. It is one of the most important concepts of college expository writing. It usually consists of a
several original research that has already been carried out and seeks to find a particular framework
for a strong opinion.

Thesis can be a source of literature and can be written at various levels as mentioned below:
a. Undergraduate Thesis

b. Masters Thesis

c. Doctoral Thesis

Research Reports: Research reports are recorded data prepared by researchers or statisticians after
analysing information gathered by conducting organized research, typically in the form of surveys
or qualitative methods.

oM A Quality journal approves the article for publication only after getting it reviewed from

L 1 . .
®a&  various subject experts.

3.2 Academic Writing

Academic writing attempts to fulfil the objectives which are non-commercial and is limited to
education purpose. Academic writing is always clear, concise, focussed, structured and backed up
by evidence. Its purpose is to aid the reader’s/researcher’s understanding.It has a formal tone and
style, but it is not complex and does not use long sentences and complicated vocabulary.Each
subject discipline will have certain writing conventions, vocabulary and types of discourse that a
researcher will become familiar with over the course of your degree. However, there are some
general characteristics of academic writing that are relevant across all disciplines.

Characteristics of academic writing

Academic writing is:

Planned and focused: answers the question and demonstrates an understanding of the
subject.

Structured: is coherent, written in a logical order, and brings together related points
and material.

Evidenced: demonstrates knowledge of the subject area, supports opinions and
arguments with evidence, and is referenced accurately.

Formal in tone and style: uses appropriate language and tenses, and is clear, concise
and balanced.
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Modeling C 'l ion to Use
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1. INTRODUCTION

Figure 3.3: Example of Academic Writing (Research
Paper)

Citation

Broadly, a citation is a reference to a published or unpublished source (not always the original
source).More precisely, a citation is an abbreviated alphanumeric expression embedded in the body
of an intellectual work that denotes an entry in the bibliographic references section of the work for
the purpose of acknowledging its relevance.Generally, the combination of both the in-body citation
and the bibliographic entry constitutes what is commonly thought of as a citation.

pharmalogical needs. According to physiology professor Gwen Hughes (2014),
As chemically modified versions of the pharmacologically active agent, prodrugs are
normally dependent on single and fairly simple enzymatic pathways. Such simplicity can
introduce vulnerability, which can influence therapeutic effectiveness, such as conversion
failure, which can lead to an inadequate concentration of an active metabolite. (p. 552)

These prodrugs are inactive outside of the body but become active when metabolized within the

Figure 3.4: Citation

Referencing

Academic writing relies on more than just the ideas and experience of one author. It also uses the
ideas and research of other sources: books, journal articles, websites, and so forth.Referencing is
used to tell the reader where ideas from other sources have been used in an assignment.It shows
the reader that you can find and use sources to create a solid argument. It properly credits the
originators of ideas, theories, and research findings. It shows the reader how your argument relates
to the big picture. Different academic disciplines have priorities of what is important to the
subsequent reader of an academic paper, and different journals have differing rules about the
citation of sources.
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Citations l
Becker (2012), Lee (2016). and MeAdS

> w’}} wrote blog posts about APA Style.

{ i References

Becker, D. (2012, October 4). Cite what you see, cite what vou use [Blog post]. Retrieved from

Lee, C (2016, November 30). Wniting website in-text citations and references [Blog post].
Retrieved from http-//blog apastyle org/apastvle/2016/11/writing-website-in-text-
citations-and-references html

L @o17. September 20). References versus citations [Blog post]. Retrieved from
http:/'blog apastyle org/apastyle/2017/09/citations-versus-references html

Figure 3.5: Difference between Citations and References

Referencing Styles

APA

APA stands for "American Psychological Association" and comes from the association of the same
name.Although originally drawn up for use in psychological journals, the APA style is now widely
used in the social sciences, in education, in business, and numerous other disciplines.

Example: - Pinker, S. (1999). Words and rules: The ingredients of language. London: Phoenix
Chicago

Chicago is sometimes referred to as Turabian or Chicago/TurabianChicago is used mainly in the
social sciences, including history, political studies, and theology.

Example: - Grazer, Brian, and Charles Fishman. A Curious Mind: The Secret to a Bigger Life. New
York: Simon & Schuster, 2015.

Vancouver

Originally came from The International Committee of Medical Journal Editors which produced the
"Uniform Requirements for Manuscripts Submitted to Biomedical Journals" following a meeting
that was held in Vancouver in 1978 [Source: Jonkoping University Library].

The Vancouver style is used mainly in the medical sciences.

Example: - Ramalho R, Helffrich G, Schmidt DN, Vance D. Tracers of uplift and subsidence in the
Cape Verde archipelago. Journal of the Geological Society. 2010;167(3): 519-538.

Harvard

Harvard came originally from "The Bluebook: A Uniform System of Citation" published by the
Harvard Law Review Association.The Harvard style and its many variations are used in law,

natural sciences, social and behavioural sciences, and medicine.
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Example: - Neville, C 2010, The complete guide to referencing and avoiding plagiarism, Open
University Press, New York.

The researcher should select the referencing style with care as failing to give credits can
prove fatal for a researcher and it is unethical as well.

Literature Review: Process

In course of literature review, researchers need to follow a long procedure. For example,
researchers have to work out on the key terminologies that help to make the concept clear to the
researchers themselves and the other readers. For this, they may have to use primary or secondary
data sources. Similarly, they may have to strive hard to locate and evaluate them critically. Some of
the sources may be useful and valid and other may not be. On top of this, writing them following
certain format is a tedious procedure. For this, researchers need to follow numerous steps and sub-

steps. These steps are the following;:

Selecta topic

Writethe Search the
review literature

Critique the Develop the
literature argument

Survey the

literature

Selection of Topic

*  Read the research carefully.

*  Talk over the idea with someone

¢ Scan academic journals

¢ Read professional blogs and listservs

*  Look for Research Agendas on professional association websites

*  Focus on the research topic

Search the Literature
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*  Types of sources that can be included: Books, Articles, Abstracts, Reviews, Dissertations
and theses, Research reports, Websites.

*  Identify the most important / useful databases for specificdiscipline.

e Develop an understanding of the academic terminology for your field of study and
determine time frame.

e Look for empirical and theoretical literatureand also include primary and secondary
sources.

e Identify important authors who are contributing to the development of the topic under

research and use a system to organize and manage material. Example: Mendley, Refworks

Develop the Argument

A researcher will develop these arguments in the next two steps: surveying and critiquing the
literature

Develop two types of arguments:

* Argument of discovery - develop findings that present the current state of knowledge
about your research interest.

e Argument of advocacy - analyse and critique the knowledge gained from developing the
argument of discovery to answer the research question.

*  Analyse the claims within the literature to develop thearguments.
*  Claim - the argument's declaration or assertion

*  Evidence - data that define and support the claim

Types of Claims
e Fact
e Worth
*  Policy
*  Concept

* Interpretation
Survey and Critique the Literature
e Survey Develops the discovery argument and the advocacy argument.
Answers the questions:
*  “What do we know about the subject of our study?”
e “Based on what we know, what conclusions can we draw about the research question?”
e Aresearcher should critically assess each piece of literature to analyse its content.
*  Aresearcher need to be:
¢ Methodical
*  Systematic
*  Rigorous
e Consistent
Stage 1: Skim and Read

e Skim first - note topic, structure, general reasoning, data, and bibliographical references
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*  Go back and skim the preface and introduction, try to identify main ideas contained in the
work

* Identify key parts of the article or key chapters in books
Stage 2: Highlight and Extract Key Elements
¢ Try to understand historical context and current state
* Identify themes, trends, patterns
*  Also look for gaps and anomalies
Key questions related to literature:
*  What are the origins and definitions of the topic?
*  What are the key theories, concepts, and ideas?
*  What are the major debates, arguments, and issues?
The key elements that all research studies should include:
e Problem
e Purpose
e Research questions
e Sample
*  Methodology
*  Key findings
*  Conclusions
*  Recommendations
Write the Review

e Use the results of analysis and critique of the literature to develop the organization of
review

¢ Develop a detailed outline:
* Identify the themes and/or patterns that have emerged
*  Translate these into headings and subheading

* Reorganize and reassemble all of the separate pieces and details to create an
integrated review.

*  Make connections between and among ideas and concepts.

3.3 Summary

A review of scholarly literature provides information that can be used to investigate a topic of
importance to learn what is known about that topic for its own sake (i.e., to improve teaching or
therapeutic practices) or as a basis for designing a research study. The formulation of a research
topic is enabled by reading about research that has already been conducted because the reader can
figure out what is already known as well as become acquainted with the strengths and weaknesses
of methods used in prior research. Multiple sources exist for the conduct of literature reviews,
including secondary sources that provide an overview of past research and primary sources that
report original research. Primary sources can be identified through several different electronic
means. A literature review is used to develop research questions of different types, such as
descriptive, correlational, or interventionist. Researchers can also benefit by looking outside of
published scholarly research to community members to provide a different perspective on what
needs to be studied and how it should be studied.

3.4 Key Words

Literature Review: A literature review surveys books, scholarly articles, and any other sources
relevant to a particular issue, area of research, or theory, and by so doing, provides a
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description, summary, and critical evaluation of these works in relation to the research
problem being investigated.

The purpose of a literature review: Place each work in the context of its contribution to
understanding the research problem being studied and describe the relationship of each
work to the others under consideration.

Types of Literature Reviews: Argumentative Review, Integrative Review, Historical Review,
Methodological Review.

APA style of referencing: This style of referencing is known as "American Psychological Association"
referencing.

Literature Research:It refers to "referring to a literature to develop a new hypothesis".

3.5 Review Questions

What do you understand by Literature Review? Elaborate its importance.
Discuss the scope of literature review in context of business research.

As per your analysis, what are the advantages and disadvantages of primary data?

1

2

3

4. Is it necessary for the researcher to mention about the bibliographies and appendices?

5. Why/why not?

6. Illustrate advantages of online literature search with the help of examples

7. When planning to do social research, it is better to:

(a) Approach the topic with an open mind

(b) Do a pilot study before getting stuck into it

(c) Be familiar with the literature on the topic

(d) Forget about theory because this is a very practical undertaking can't have one without the
other

8.  The purpose of a literature review is to.

(a) Help you find out what is the research problem

(b) Identify the literature to collect data.

(c) Demonstrate an awareness of the theoretical context in which the current. study can be
located

(d) Help to find out what tools can be applied for analysis

9. A literature review is

(a) Conducted after you have decided upon your research question

(b) Helps in the formulation of your research aim and research question
(c) Is the last thing to be written in your research report

(d) Isnot part of a research proposal

10. Which is the most reliable source of information for your literature review?

A TV documentary

A newspaper article

A peer reviewed research article

A relevant chapter from a textbook

o
RORORRS

Fill in the blanks:

1 scholarly literature provides information that can be used to investigate a
topic of importance to learn.
12. The discovery argument and the advocacy argument can be developed

through.........................
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13. Chicago style of referencing is used mainly in the.....................

14. Scopusis an exampleof ....................... database

15. Academic writing is backed up by ......................

Answers: Self-Assessment
7.(d) 8. (c) 9. (b) 10. (c) 11.Review 12.Survey 13.Social Sciences 14.Electronic 15. evidence
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Cohen, L. Manion, L. & Morrison, K (2011).Research method in education. London:
Routledge.
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Objectives
After studying this unit, you will be able to:

outline data types used in research.

understand the meaning of primary and secondary data.

explore the benefits and limitations of using primary and secondary data.
formulate a research problem for an in-depth and more precise investigation.
apply methods materials and techniques relevant to the solution of the problem.
explain variables and their types in the context of research.

infer research designs used in qualitative research.

Introduction

A business researcher has to tackle the problem of converting the management question into a
research question. To do this, the researcher must have some information readily available before
formally starting an experiment or research. This information is also important to understand
different dimensions of a management problem. The readily available data sources also provide an
opportunity to access other researcher’s work that had similar kind of problems. This provides an
opportunity to the researchers to develop their research problems in a more comprehensive
manner. The available data sources are also important to identify the relevant variables to be
included in the study and to frame the research questions properly. In the modern era, when
computer and Internet facility are available everywhere, it is important for a researcher to be
focused on the right source of data. It will help him or her to be concentrated on the concerned
source and the research energy will not be devoured in searching an available unlimited source or
more specifically web source. The quantity of the data will never be a problem for a researcher, but
its added features of time and cost efficiencies will be a matter of concern. The chapter begins with
the discussion on the difference between the primary and secondary data.

4.1 Meaning of Primary and Secondary Data

Primary data are mainly collected by a researcher to address the research problem. In other words,
these are not readily available from various sources, rather the researcher has to systematically
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collect the data relevant to a pre-specified research problem. Secondary data are the data that have
already been collected by someone else before the current needs of a researcher. The present
researcher only uses these data with related reference and never collects it from the field. When
compared with the primary data, secondary data can be collected easily with time and cost
efficiency. Both the primary and the secondary data have its own relative advantages and
disadvantages. Although the secondary data are readily available and provide a base to tackle the
research problem, the importance of the primary data is unquestionable. The arrangement of
chapters in this book is mainly based on the primary data. The next section discusses some of the
advantages and disadvantages of using secondary data.

Primary Data Collection Methods

Primary data collection methods are different ways in which primary data can be collected. It
explains the tools used in collecting primary data, some of which are highlighted below:

Interviews

An interview is a method of data collection that involves two groups of people, where the first
group is the interviewer (the researcher(s) asking questions and collecting data) and the
interviewee (the subject or respondent that is being asked questions). The questions and responses
during an interview may be oral or verbal as the case may be. Interviews can be carried out in 2
ways, namely; in-person interviews and telephonic interviews. An in-person interview requires an
interviewer or a group of interviewers to ask questions from the interviewee in a face-to-face
fashion. It can be direct or indirect, structured or structure, focused or unfocused, etc. Some of the
tools used in carrying out in-person interviews include a notepad or recording device to take note
of the conversation — very important due to human forgetful nature.

Telephonic interviews, on the other hand, are carried out over the phone through ordinary voice
calls or video calls. The 2 parties involved may decide to use video calls like Skype to carry out
interviews.A mobile phone, Laptop, Tablet, or desktop computer with an internet connection is
required for this.

Pros

® In-depth information can be collected.
Non-response and response bias can be detected.
® The samples can be controlled.

Cons

® [t is more time-consuming.
It is expensive.
® The interviewer may be biased.

Surveys & Questionnaires

Surveys and questionnaires are 2 similar tools used in collecting primary data. They are a group of
questions typed or written down and sent to the sample of study to give responses. After giving the
required responses, the survey is given back to the researcher to record. It is advisable to conduct a
pilot study where the questionnaires are filled by experts and meant to assess the weakness of the
questions or techniques used.

There are 2 main types of surveys used for data collection, namely; online and offline
surveys. Online surveys are carried out using internet-enabled devices like mobile phones, PCs,
Tablets, etc.They can be shared with respondents through email, websites, or social media. Offline
surveys, on the other hand, do not require an internet connection for them to be carried out.The
most common type of offline survey is paper-based surveys. However, there are also offline
surveys that can be filled with a mobile device without access to an internet connection.

This kind of survey is called online-offline surveys because they can be filled offline but require an
internet connection to be submitted.
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Pros

® Respondents have adequate time to give responses.
It is free from the bias of the interviewer.
® They are cheaper compared to interviews.

Cons

® A high rate of non-response bias.
It is inflexible and can't be changed once sent.
® Itis aslow process.

Observation

The observation method is mostly used in studies related to behavioral science. The researcher uses
observation as a scientific tool and method of data collection. Observation as a data collection tool is
usually systematically planned and subjected to checks and controls.There are different approaches
to the observation method —structured or unstructured, controlled or uncontrolled, and
participant, non-participant, or disguised approach.

The structured and unstructured approach is characterized by careful definition of subjects of
observation, style of observer, conditions, and selection of data. An observation process that
satisfies this is said to be structured and vice versa.A controlled and uncontrolled approach
signifies whether the research took place in a natural setting or according to some pre-arranged
plans. If an observation is done in a natural setting, it is uncontrolled but becomes controlled if
done in a laboratory.Before employing a new teacher, academic institutions sometimes ask for a
sample teaching class to test the teacher's ability. The evaluator joins the class and observes the
teaching, making him or her a participant.

The evaluation may also decide to observe from outside the class, becoming a non-participant. An
evaluator may also be asked to stay in class and disguise as a student, to carry out a disguised
observation.

Pros

® The data is usually objective.
Data is not affected by past or future events.

Cons

o The information is limited.
It is expensive.

Focus Groups

Focus Groups are a gathering of 2 or more people with similar characteristics or who possess
common traits. They seek open-ended thoughts and contributions from participants. A focus group
is a primary source of data collection because the data is collected directly from the participant. It is
commonly used for market research, where a group of market consumers engages in a discussion
with a research moderator.

It is slightly similar to interviews, but this involves discussions and interactions rather than
questions and answers. Focus groups are less formal and the participants are the ones who do most
of the talking, with moderators there to oversee the process.
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Pros

® Itincurs a low cost compared to interviews. This is because the interviewer does not have
to discuss with each participant individually.
e It takes lesser time too.

® Response bias is a problem in this case because a participant might be subjective to what
people will think about sharing a sincere opinion.
®  Group thinking does not clearly mirror individual opinions.

Experiments

An experiment is a structured study where the researchers attempt to understand the causes,
effects, and processes involved in a particular process. This data collectionmethod is usually
controlled by the researcher, who determines which subject is used, how they are grouped, and the
treatment they receive.

During the first stage of the experiment, the researcher selects the subject which will be considered.
Some actions are therefore carried out on these subjects, while the primary data consisting of the
actions and reactions are recorded by the researcher.After which they will be analyzed, and a
conclusion will be drawn from the result of the analysis. Although experiments can be used to
collect different types of primary data, it is mostly used for data collection in the laboratory.

Pros

® Itis usually objective since the data recorded are the results of a process.
e Non-response bias is eliminated.

Cons

® Incorrect data may be recorded due to human error.
e [tisexpensive.

Secondary data is the data that has already been collected through primary sources and made
readily available for researchers to use for their own research. It is a type of data that has already
been collected in the past.A researcher may have collected the data for a particular project, then
made it available to be used by another researcher. The data may also have been collected for
general use with no specific research purpose like in the case of the national census.

Data classified as secondary for particular research may be said to be primary for another research.
This is the case when data is being reused, making it primary data for the first research and
secondary data for the second research it is being used for.

Sources of Secondary Data

Sources of secondary data include books, personal sources, journals, newspapers, websites,
government records, etc. Secondary data are known to be readily available compared to of primary
data. It requires very little research and needs for manpower to use these sources. With the advent
of electronic media and the internet, secondary data sources have become more easily accessible.
Some of these sources are highlighted below.

Books

Books are one of the most traditional ways of collecting data. Today, there are books available for
all topics you can think of. When carrying out research, all you have to do is look for a book on the
topic being researched on, then select from the available repository of books in that area. Books,
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when carefully chosen are an authentic source of authentic data and can be useful in preparing a
literature review.

Published Sources

There are a variety of published sources available for different research topics. The authenticity of
the data generated from these sources depends majorly on the writer and publishing company.
Published sources may be printed or electronic as the case may be. They may be paid or free
depending on the writer and publishing company's decision.

Unpublished Personal Sources

This may not be readily available and easily accessible compared to the published sources. They
only become accessible if the researcher shares with another researcher who is not allowed to share
it with a third party. For example, the product management team of an organization may need data
on customer feedback to assess what customers think about their product and improvement
suggestions. They will need to collect the data from the customer service department, which
primarily collected the data to improve customer service.

Journal

Journals are gradually becoming more important than books these days when data collection is
concerned. This is because journals are updated regularly with new publications periodically,
therefore giving to date information. Also, journals are usually more specific when it comes to
research. For example, we can have a journal on, "Secondary data collection for quantitative data"
while a book will simply be titled, "Secondary data collection".

Newspapers

In most cases, the information passed through a newspaper is usually very reliable. Hence, making
it one of the most authentic sources of collecting secondary data. The kind of data commonly
shared in newspapers is usually more political, economic, and educational than scientific.
Therefore, newspapers may not be the best source for scientific data collection.

Websites

The information shared on websites is mostly not regulated and as such may not be trusted
compared to other sources. However, some regulated websites only share authentic data and can
be trusted by researchers. Most of these websites are usually government websites or private
organizations that are paid, data collectors.

Blogs

Blogs are one of the most common online sources for data and may even be less authentic than
websites. These days, practically everyone owns a blog, and a lot of people use these blogs to drive
traffic to their website or make money through paid ads. Therefore, they cannot always be trusted.
For example, a blogger may write good things about a product because he or she was paid to do so
by the manufacturer even though these things are not true.

Diaries

They are personal records and as such rarely used for data collection by researchers. Also, diaries
are usually personal, except for these days when people now share public diaries containing
specific events in their life. A common example of this is Anne Frank's diary which contained an
accurate record of the Nazi wars.
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Government Records

Government records are a very important and authentic source of secondary data. They contain
information useful in marketing, management, humanities, and social science research. Some of
these records include; census data, health records, education institute records, etc. They are usually
collected to aid proper planning, allocation of funds, and prioritizing of projects.

Podcasts

Podcasts are gradually becoming very common these days, and a lot of people listen to them as an
alternative to radio. They are more or less like online radio stations and are generating increasing
popularity. Information is usually shared during podcasts, and listeners can use it as a source of
data collection. Some other sources of data collection include:

® Letters
e Radio stations
® Public sector records.

4.2 Benefits and Limitations of Using Secondary Data

The main advantage of using secondary data sources is that they already exist; therefore, the time
spent on the study is considerably less than that on studies that use the primary data collection. The
disadvantages of using secondary data are related to the fact that their selection and quality, and
the methods of their collection, are not under the control of the researcher and that they are
sometimes impossible to validate (Sorensen et al., 1996). In some cases, the researchers find great
difficulty in collecting the primary data. In such situations, the secondary data provide a base to
tackle the problem. It is suggested that the secondary data not only offer advantages in terms of
cost and effort, as conventionally described in the research method books, but in certain cases, their
use may also overcome some of the difficulties that particularly afflict business researchers in
gathering the primary data (Cowtown, 1998). There may be cases when the problem is general,
such as the demographic structure of a population in a particular region, in such cases, there is no
meaning in collecting the primary data. The various available secondary data sources such as the
indiastat.com, the Centre for Monitoring Indian Economy (CMIE) products, and so on are capable
of providing this information and are easily accessible. Similarly, sales, net sales, profit after tax,
and much other information related to any company are easily accessible through a well-known
data source of CMIE, commonly known as PROWESS. Hence, collecting the primary data for this
purpose is meaningless.

Regarding disadvantages, the accuracy of secondary data is most of the time questionable as the
researcher is unaware of the pattern of data collection. Besides, the researcher has no control over
the data collection pattern. The researcher may try to use the secondary data that are developed for
some other purpose in some other time frame in some other circumstances. This poses a great
question mark on the currency and relevance of the data in terms of its use in the current problem.
Moreover, the secondary data become outdated quickly. It is a big restriction on the frequent use of
secondary data. For example, a consumer attitude study conducted 3 years ago may not be useful
today because a lot of developments have taken place in these 3 years, which are not incorporated
into the study conducted 3 years ago. The secondary data are not free from the limitations of the
original research. Once a researcher decides to use a specific secondary database, he or she is
subjected to the methods and limitations chosen by the original researchers, and therefore, the
researcher who considers using a secondary database must know its limitations and potentials
(Best, 1999).

Discuss the benefits of using primary data

ey
1l

4.3 Nature of Qualitative and Quantitative Research

Research methods are specific procedures for collecting and analyzing data. Developing your
research methods is an integral part of your research design. When planning your methods, there
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are two key decisions a researcher needs to take. First, aspect is to decide how to collect data. There
are two types of research:

Qualitative research methods involve observations to gather non-numerical data. It is primarily
explorative research. It is used to gain an understanding of underlying reasons, opinions, and motivations. It
provides insights into the problem or helps to develop ideas or hypotheses for potential quantitative research.
It is also used to uncover trends in thought and opinions, and dive deeper into the problem.

Quantitative methods emphasize objective measurements and the statistical, mathematical, or numerical
analysis of data collected through polls, questionnaires, and surveys, or by manipulating pre-existing
statistical data using computational techniques. Quantitative research focuses on gathering numerical data
and generalizing it across groups of people or to predict or explain a particular phenomenon.

Qualitative Research

Qualitative research is used to understand how people experience the world. While there are many
approaches to qualitative research, they tend to be flexible and focus on retaining rich meaning
when interpreting data. Common approaches include grounded theory, ethnography, action
research, phenomenological research, and narrative research. They share some similarities but
emphasize different aims and perspectives.

Qualitative Research Methods

Each of the research approaches involves using one or more data collection methods. These are
some of the most common qualitative methods:

® Observations: recording what you have seen, heard, or encountered in detailed field
notes.

Interviews: personally, asking people questions in one-on-one conversations.

Focus groups: asking questions and generating discussion among a group of people.
Surveys: distributing questionnaires with open-ended questions.

Secondary research: collecting existing data in the form of texts, images, audio or video
recordings, etc.

Characteristics of Qualitative Research

® Emergent - acceptance of adapting inquiry as understanding deepens and/or situations
change; the researcher avoids rigid designs that eliminate responding to opportunities to
pursue new paths of discovery as they emerge.

® Purposeful - study cases are selected because they are “information-rich” and illuminative.
That is, they offer useful manifestations of the phenomenon of interest; sampling is aimed
at insight about the phenomenon, not empirical generalization derived from a sample and
applied to a population.

® Data -observations yield a detailed, quotations about people’s perspectives and lived
experiences; often derived from carefully conducted case studies and review of material
culture.

® Personal experience and engagement - researcher has direct contact with and gets close to
the people, situation, and phenomenon under investigation; the researcher’s personal
experiences and insights are an important part of the inquiry and critical to understanding
the phenomenon.

Qualitative data analysis

Qualitative data can take the form of texts, photos, videos and audio. For example, you might be
working with interview transcripts, survey responses, fieldnotes, or recordings from natural
settings.

Most types of qualitative data analysis share the same five steps:
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1. Prepare and organize your data. This may mean transcribing interviews or typing up
fieldnotes.
2. Review and explore your data. Examine the data for patterns or repeated ideas that
emerge.

3. Develop a data coding system. Based on your initial ideas, establish a set of codes that
you can apply to categorize your data.

4. Assign codes to the data. For example, in qualitative survey analysis, this may mean
going through each participant’s responses and tagging them with codes in a spreadsheet.
As you go through your data, you can create new codes to add to your system if
necessary.

5. Identify recurring themes. Link codes together into cohesive, overarching themes.

Advantages of qualitative research

Qualitative research often tries to preserve the voice and perspective of participants and can be
adjusted as new research questions arise. Qualitative research is good for:

Flexibility

The data collection and analysis process can be adapted as new ideas or patterns emerge. They are
not rigidly decided beforehand.

Natural settings

Data collection occurs in real-world contexts or in naturalistic ways.

Meaningful insights

Detailed descriptions of people’s experiences, feelings and perceptions can be used in designing,
testing or improving systems or products.

Generation of new ideas

Open-ended responses mean that researchers can uncover novel problems or opportunities that
they wouldn’t have thought of otherwise.

Disadvantages of qualitative research

Researchers must consider practical and theoretical limitations in analyzing and interpreting their
data. Qualitative research suffers from:

Unreliability

The real-world setting often makes qualitative research unreliable because of uncontrolled factors
that affect the data.

Subjectivity

Due to the researcher’s primary role in analyzing and interpreting data, qualitative research cannot
be replicated. The researcher decides what is important and what is irrelevant in data analysis, so
interpretations of the same data can vary greatly.

Limited generalizability

Small samples are often used to gather detailed data about specific contexts. Despite rigorous
analysis procedures, it is difficult to draw generalizable conclusions because the data may be biased
and unrepresentative of the wider population.

Labor-intensive

Although software can be used to manage and record large amounts of text, data analysis often has
to be checked or performed manually.
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Quantitative Research

Quantitative research deals in numbers, logic, and an objective stance. Quantitative research
focuses on numeric and unchanging data and detailed, convergent reasoning rather than divergent
reasoning [i.e., the generation of a variety of ideas about a research problem in a spontaneous, free-
flowing manner].

Quantitative Research Methods

A researcher can use quantitative research methods for descriptive, correlational or experimental
research.

® Descriptive research seeks an overall summary of the study variables.
Correlational researchinvestigates relationships between study variables.

® Experimental research, a researcher systematically examines whether there is a cause-and-
effect relationship between variables.

Correlational and experimental research can both be used to formally test hypotheses, or
predictions, using statistics. The results may be generalized to broader populations based on
the sampling method used. To collect quantitative data, you will often need to
use operational definitions that translate abstract concepts (e.g., mood) into observable and
quantifiable measures (e.g., self-ratings of feelings and energy levels).

Quantitative Data Analysis

Once data is collected, a researcher may need to process it before it can be analyzed. For example,
survey and test data may need to be transformed from words to numbers. Then, statistical analysis
can be used to answer your research questions.

Descriptive statistics will give you a summary of your data and include measures of averages and
variability. You can also use graphs, scatter plots and frequency tables to visualize your data and
check for any trends or outliers.

Using inferential statistics, you can make predictions or generalizations based on your data. You
can test your hypothesis or use your sample data to estimate the population parameter.

Characteristics of Quantitative Research:

The data is usually gathered using structured research instruments.

The results are based on larger sample sizes that are representative of the population.

The research study can usually be replicated or repeated, given its high reliability.

Researcher has a clearly defined research question to which objective answers are sought.

All aspects of the study are carefully designed before data is collected.

Data are in the form of numbers and statistics, often arranged in tables, charts, figures, or
other non-textual forms.

Project can be used to generalize concepts more widely, predict future results, or investigate
causal relationships.

Researcher uses tools, such as questionnaires or computer software, to collect numerical data.

The goal of quantitative research methods is to collect numerical data from a group of

°
- people, then generalize those results to a larger group

Advantages of Quantitative Research

Quantitative research is often used to standardize data collection and generalize findings.
Strengths of this approach include:

Replication
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Repeating the study is possible because of standardized data collection protocols and tangible
definitions of abstract concepts.

Direct comparisons of results

The study can be reproduced in other cultural settings, times or with different groups of
participants. Results can be compared statistically.

Large samples

Data from large samples can be processed and analyzed using reliable and consistent procedures
through quantitative data analysis.

Hypothesis testing

Using formalized and established hypothesis testing procedures means that you have to carefully
consider and report your research variables, predictions, data collection and testing methods before
coming to a conclusion.

4.4 Disadvantages of Quantitative Research

Despite the benefits of quantitative research, it is sometimes inadequate in explaining complex
research topics. Its limitations include:

Superficiality

Using precise and restrictive operational definitions may inadequately represent complex concepts.
For example, the concept of mood may be represented with just a number in quantitative research
but explained with elaboration in qualitative research.

Narrow focus

Predetermined variables and measurement procedures can mean that you ignore other relevant
observations.

Structural bias

Despite standardized procedures, structural biases can still affect quantitative research. Missing
data, imprecise measurements or inappropriate sampling methods are biases that can lead to the
wrong conclusions.

Lack of context

Quantitative research often uses unnatural settings like laboratories or fails to consider historical
and cultural contexts that may affect data collection and results.

4.5 Data and Variables Used in Qualitative and Quantitative Methods

Data refers to distinct pieces of information, usually formatted and stored in a way that is in
accordance with a specific purpose.A researcher needs to understand and correctly apply statistical
measurements to data and should therefore correctly conclude certain assumptions about it. The
diagram mentioned below reflects data types.
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Data types

Categorical Numerical

Nominal Interval

Ordinal | _ Ratio

Figure 4.1: Data Types

Categorical Data

Categorical data represents characteristics. Therefore, it can represent things like a person’s gender,
language etc. Categorical data can also take on numerical values (Example: 1 for female and 0 for
male).

Nominal Data

Nominal values represent discrete units and are used to label variables, that have no quantitative
value. Nominal data that has no order. If a researcher changes the order of its values, the meaning
will not change.

Ordinal Data

Ordinal values represent discrete and ordered units. It is therefore nearly the same as nominal data,
except that it’s ordering matters.The main limitation of ordinal data is the differences between the
values is not really known. Ordinal scales are usually used to measure non-numeric features like
happiness, customer satisfaction etc.

Numerical Data
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This type of data can’t be measured but it can be counted. It basically represents information that
can be categorized into a classification. Example: Number of heads in 100-coin flips.

Continuous Data

Continuous Data represents measurements and therefore their values can’t be counted but they can
be measured. Example: Height of a person

Interval Data

Interval values represent ordered units that have the same difference. Therefore, interval data
represents numeric values that are ordered and where differences between the values are known
exactly.Ratio values are also ordered units that have the same difference. Ratio values are the same
as interval values, with the difference that they do have an absolute zero. Good examples are
height, weight, length etc.

Ratio Data

Ratio values are also ordered units that have the same difference. Ratio values are the same as
interval values, with the difference that they do have an absolute zero. Good examples are height,
weight, length etc.

Variable

A variable is any property, a characteristic, a number, or a quantity that increases or decreases over
time or can take on different values (as opposed to constants, such as n, that do not vary) in
different situations.

Independent Variable

The variable that is used to describe or measure the factor that is assumed to cause or at least to
influence the problem or outcome is called an independent variable. The definition implies that the
experimenter uses the independent variable to describe or explain the influence or effect of it on the
dependent variable. Variability in the dependent variable is presumed to depend on variability in
the independent variable.

Dependent Variable

The variable that is used to describe or measure the problem or outcome under study is called a
dependent variable.In a causal relationship, the cause is the independent variable, and the effect is
the dependent variable. If we hypothesize that smoking causes lung cancer, ‘smoking’ is the
independent variable and cancer the dependent variable.

Background Variable

In almost every study, researchers collect information such as age, sex, educational attainment,
socioeconomic status, marital status, religion, place of birth, and the like. These variables are
referred to as background variables.

Moderating Variable

In any statement of relationships of variables, it is normally hypothesized that in some way, the
independent variable ‘causes’ the dependent variable to occur. In simple relationships, all other
variables are extraneous and are ignored. In actual study situations, such a simple one-to-one
relationship needs to be revised to take other variables into account to better explain the
relationship. This emphasizes the need to consider a second independent variable that is expected
to have a significant contributory or contingent effect on the originally stated dependent-
independent relationship. Such a variable is termed as a moderating variable.

Extraneous Variable
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Several variables might conceivably affect the hypothesized independent-dependent variable
relationship, thereby distorting the study. These variables are referred to as extraneous variables.

4.6 Writing up Qualitative Research

Qualitative Research

Researchers more comfortable with quantitative research. Quantitative methods deal with the
collection and processing numerical data.

Qualitative research answer questions:
*  How often? To what extent?

*  How much? How many ... but cannot answer questions on: Why? how? In what
way?

Qualitative Research Designs
Four major types of qualitative research design include:
1. Phenomenology
2. Ethnography
3. Grounded theory
4. Case study

Phenomenology is used to identify phenomena and focus on subjective experiences and
understanding the structure of those lived experiences. It was founded in the early 20th century by
Edmund Husserl and Martin Heidegger and originated from philosophy. Phenomenology is used
to describe, in depth, the common characteristics of the phenomena that has occurred. The
primary data collection method is through in-depth interviews.

Ethnographic studies are qualitative procedures utilized to describe, analyze and interpret a
culture’s characteristics. Ethnography was developed in the 19thand 20t centuries and used by
anthropologists to explore primitive cultures different from their own; it originated from
Anthropology. Ethnography is used when a researcher wants to study a group of people to gain a
larger understanding of their lives or specific aspects of their lives. The primary data collection
method is through observation over an extended period of time. It would also be appropriate to
interview others who have studied the same cultures.

Grounded theory is a systematic procedure of data analysis, typically associated with qualitative
research, that allows researchers to develop a theory that explains a specific phenomenon.
Grounded theory was developed by Glaser and Strauss and is used to conceptualize phenomenon
using research; grounded theory is not seen as a descriptive method and originates from sociology.
The unit of analysis in grounded theory is a specific phenomenon or incident, not individual
behaviors. The primary data collection method is through interviews of approximately 20 - 30
participants or until data achieves saturation.

Case studies are believed to have originated in 1829 by Frederic Le Play. Case studies are rooted in
several disciplines, including science, education, medicine, and law. Case studies are to be used
when (1) the researcher wants to focus on how and why, (2) the behavior is to be observed, not
manipulated, (3) to further understand a given phenomenon, and (4) if the boundaries between the
context and phenomena are not clear. Multiple methods can be used to gather data, including
interviews, observation, and historical documentation.
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Summary

The researcher who decides to use such a scale in their study has to make another set of judgments:
how well does the scale measure the intended concept; how reliable or consistent is it; how
appropriate is it for the research context and intended respondents; and on and on. Believe it or not,
even the respondents make many judgments when filling out such a scale: what is meant by
various terms and phrases; why is the researcher giving this scale to them; how much energy and
effort do they want to expend to complete it, and so on. Even the consumers and readers of the
research will make lots of judgments about the self-esteem measure and its appropriateness in that
research context. What may look like a simple, straightforward, cut-and-dried quantitative measure
is based on lots of qualitative judgments made by lots of different people.

Keywords

Quantitative data can be counted, measured, and expressed using numbers. Qualitative data is
descriptive and conceptual. Qualitative data can be categorized based on traits and characteristics.

An experiment is a structured study where the researchers attempt to understand the causes, effects,
and processes involved in a particular process.

Data refers to distinct pieces of information, usually formatted and stored in a way that is in
accordance with a specific purpose.

Secondary research involves collecting existing data in the form of texts, images, audio or video
recordings, etc

Self Assessment

1. Secondary/existing data may include which of the following?

Official documents
Personal documents
Archived research data
All of the above

OSN= >

N

Which of the following terms best describes data that were originally collected at an earlier
time by a different person for a different purpose?

Primary data
Secondary data
Experimental data
Field notes

9N= >

w

Which of the following is not a major method of data collection?

Questionnaires

Focus groups
Correlational method
Secondary data

OSN= >

Questionnaire is a
Research method
Measurement technique
Tool for data collection
Data analysis technique

SR

Website is an example of ---------------—--
Primary data source

Secondary data source

Hybrid data source

None of these

SRR
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S
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are the basic building blocks of qualitative data.

Categories

Units

Individuals

None of the above

In qualitative research you talk to more people than in quantitative research is this
statement:

True

False

Quantitative studies emphasize the measurement and analysis of causal relationships
between variables, but not on..........

Results

Process

Introduction

Context

Which of the following is NOT one of Research Designs for Qualitative Studies?

Goals

Conceptual Framework
Survey

Conclusion

. Which of the following is a qualitative research technique?

Observation
Experimentation
Postal questionnaire
Focus group

are the basic building blocks of qualitative data.

Categories

Units

Individuals

None of the above

In qualitative research you talk to more people than in quantitative research is this
statement:

True

False

Quantitative studies emphasize the measurement and analysis of causal relationships
between variables, but not on..........

Results
Process
Introduction
Context
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14. Which of the following is NOT one of Research Designs for Qualitative Studies?

A. Goals

B. Conceptual Framework

C. Survey

D. Conclusion

15. Which of the following is a qualitative research technique?

A. Observation

B. Experimentation

C. Postal questionnaire

D. Focus group

16. are the basic building blocks of qualitative data.

A. Categories

B. Units

C. Individuals

D. None of the above

17. In qualitative research you talk to more people than in quantitative research is this
statement:

A. True

B. False

18. Quantitative studies emphasize the measurement and analysis of causal relationships
between variables, but not on..........

A. Results

B. Process

C. Introduction

D. Context

19. Which of the following is NOT one of Research Designs for Qualitative Studies?

A. Goals

B. Conceptual Framework

C. Survey

D. Conclusion

20. Which of the following is a qualitative research technique?

A. Observation

B. Experimentation

C. Postal questionnaire

D. Focus group

Answer for Self Assessment

1 D
6 A
11. A

58

2 B 3 C 4. C 5 B
7 B 8 B 9. C 10. D
12. B 13. B 14. C 15. D
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16. A 17. B 18. B 19. C 20. D

Review Questions

What is Qualitative research? How it is different from Quantitative research

Explain the data types used in Qualitative and Quantitative research

What is secondary data? Highlight the advantages of using secondary data in research.
What are advantages of Qualitative research? Explain in detail.

Ll

L.lJ Further Reading

Business Research Methods by Naval Bajpai, Pearson

Research Methodology: Methods and Techniques by Kothari, C. R. & Garg,
Gaurav, New Age International.

Marketing Research by Naresh K Malhotra, Pearson

@ Online Link

https:/ /library.fiu.edu/researchmethods/datatypes
https:/ /www.djsresearch.co.uk/glossary/item/Qualitative-Research-Design
https:/ /neltaeltforum.wordpress.com /2018 /02 /06 / preview-of-literature-review-

as-a-corner-stonresearch/.
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Unit 05: Sampling Design

CONTENTS

Objectives

Introduction

5.1 Sampling - An Introduction
5.2 Steps of Sampling Design
5.3 Characteristics of a Good Sample Design
5.4 Types of Sample Design

5.5 Fieldwork

5.6 Errors in Sampling

5.7 Sample Size Decision

5.8 Sampling Distribution
Summary

Keywords

Self Assessment

Answers for Self Assessment

Review Questions

Further Readings

Objectives

After studying this unit, you will be able to:
- Decide how to collect sample data
Gain insights into terminologies used in sampling
Overview steps involved in sampling design process
Identify the characteristics of good sampling design
State the different types of sampling design
Report about the probability and non-probability sampling
Explain the various types of errors in sampling

Introduction

Sampling is the process of selecting units (e.g., people, organizations) from a population of interest
so that by studying the sample we may fairly generalize our results back to the population from
which they were chosen. Each observation measures one or more properties (weight, location, etc.)
of an observable entity enumerated to distinguish objects or individuals. Survey weights often need
to be applied to the data to adjust for the sample design. Results from probability theory and
statistical theory are employed to guide practice.

5.1 Sampling - An Introduction

A sample is a part of a target population, which is carefully selected to represent the population.
Sampling frame is the list of elements from which the sample is actually drawn. Actually, sampling
frame is nothing but the correct list of population.

Example: Telephone directory, Product finder, Yellow pages.
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The sampling process comprises several stages:

1. Defining the population of concern

2. Specifying a sampling frame, a set of items or events possible to measure
3. Specifying a sampling method for selecting items or events from the frame
4. Determining the sample size

5. Implementing the sampling plan

6. Sampling and data collecting

7. Reviewing the sampling process

Distinction between Census and Sampling

Census refers to complete inclusion of all elements in the population. A sample is a sub-group of
the population.

When is a Census Appropriate?

1. A census is appropriate if the size of population is small.

Example: A researcher may be interested in contacting firms in iron and steel or petroleum
products industry. These industries are limited in number, so a census will be suitable.

2. Sometimes, the researcher is interested in gathering information from every individual.
Example: Quality of food served in a mess.

When is Sample Appropriate?

1. When the size of population is large.

2. When time and cost are the main considerations in research.

3. If the population is homogeneous.

4. Also, there are circumstances when a census is not possible.

Example: Reactions to global advertising by a company.

5.2 Steps of Sampling Design

Sampling process consists of seven steps. They are:

1. Define the population

2. Identify the sampling frame

3. Specify the sampling unit

4. Selection of sampling method

5. Determination of sample size

6. Specify sampling plan

7. Selection of sample

1. Define the population: Population is defined in terms of:
(a) Elements

(b) Sampling units

(c) Extent

(d) Time.

Example: If we are monitoring the sale of a new product recently introduced by a company,

say (shampoo sachet) the population will be:
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(a) Element - Company's product

(b) Sampling unit - Retail outlet, super market
(c) Extent - Hyderabad and Secunderabad

(d) Time - April 10 to May 10, 2006

2. Identify the sampling frame: Sampling frame could be
(a) Telephone Directory
(b) Localities of a city using the municipal corporation listing

(c) Any other list consisting of all sampling units.

Example: You want to learn about scooter owners in a city. The RTO will be the frame,

which provides you names, addresses and the types of vehicles possessed.

3. Specify the sampling unit: Individuals who are to be contacted are the sampling units. If retailers
are to be contacted in a locality, they are the sampling units. Sampling unit may be husband or wife
in a family. The selection of sampling unit is very important. If interviews are to be held during
office timings, when the heads of families and other employed persons are away, interviewing
would under-represent employed persons, and over-represent elderly persons, housewives and the
unemployed.

4. Selection of sampling method: This refers to whether
(a) probability or
(b) non-probability methods are used.

5. Determine the sample size: This means we need to decide "how many elements of the target
population are to be chosen?" The sample size depends upon the type of study that is being
conducted. For example: If it is an exploratory research, the sample size will be generally small. For
conclusive research, such as descriptive research, the sample size will be large. The sample size also
depends upon the resources available with the company

JA  Did you know?
-t
Sample size depends on the accuracy required in the study and the permissible

errors allowed.

6. Specify the sampling plan: A sampling plan should clearly specify the target population.

Improper defining would lead to wrong data collection.

7. Select the sample: This is the final step in the sampling process.

5.3 Characteristics of a Good Sample Design

A good sample design requires the judicious balancing of four broad criteria - goal orientation,

Measurability, practicality and economy.

1. Goal orientation: This suggests that a sample design "should be oriented to the research
objectives, tailored to the survey design, and fitted to the survey conditions". If this is done, it
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should influence the choice of the population, the measurement as also the procedure of choosing a
sample.

2. Measurability: A sample design should enable the computation of valid estimates of its sampling
variability. Normally, this variability is expressed in the form of standard errors in surveys.
However, this is possible only in the case of probability sampling. In non-probability samples, such
a quota sample, it is not possible to know the degree of precision of the survey results.

3. Practicality: This implies that the sample design can be followed properly in the survey, as
envisaged earlier. It is necessary that complete, correct, practical, and clear instructions should be
given to the interviewer so that no mistakes are made in the selection of sampling units and the
final selection in the field is not different from the original sample design. Practicality also refers to
simplicity of the design, i.e. it should be capable of beingunderstood and followed in actual
operation of the field work.

4. Economy: Finally, economy implies that the objectives of the survey should be achieved with
minimum cost and effort. Survey objectives are generally spelt out in terms of precision, i.e. the
inverse of the variance of survey estimates. For a given degree of precision, the sample design
should give the minimum cost. Alternatively, for a given per unit cost, the sample design should
achieve maximum precision (minimum variance). It may be pointed out that these four criteria
come into conflict with each other in most of the cases.

Task: Carefully balance the conflicting criteria to select a good sample design.

5.4 Types of Sample Design

Sampling is divided into two types:

Probability sampling: In a probability sample, every unit in the population has equal chances
for being selected as a sample unit.

Non-probability sampling: In the non-probability sampling, the units in the population have

unequal or negligible, almost no chances for being selected as a sample unit.

Probability Sampling Techniques
1. Random sampling.

2. Systematic random sampling,.

3. Stratified random sampling.

4. Cluster sampling.

5. Multistage sampling.

Random Sampling

Simple random sample is a process in which every item of the population has an equal probability
of being chosen.

Stratified Random Sampling

A probability sampling procedure in which simple random sub-samples are drawn from within
different strata that are, more or less equal on some characteristics. Stratified sampling is of two

types:

1. Proportionate stratified sampling: The number of sampling units drawn from each stratum is in
proportion to the population size of that stratum.

2. Disproportionate stratified sampling: The number of sampling units drawn from each stratum is
based on the analytical consideration, but not in proportion to the size of the population of that
stratum.
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Sampling process is as follows:

1. The population to be sampled is divided into groups (stratified).
2. A simple random sample is chosen.

Cluster Sampling

The following steps are followed:

1. The population is divided into clusters.

2. A simple random sample of few clusters is selected.

3. All the units in the selected cluster are studied.

Step 1: The above mentioned cluster sampling is similar to the first step of stratified random
sampling. But the two sampling methods are different. The key to cluster sampling is decided by
how homogeneous or heterogeneous the clusters are.

A major advantage of simple cluster sampling is the case of sample selection. Suppose, we have a
population of 20,000 units from which we wish to select 500 units. Choosing a sample of that size is
a very time-consuming process, if we use Random Numbers table. Suppose, the entire population is
divided into 80 clusters of 250 units each, we can choose two sample clusters (2 x 250 = 500) easily
by using cluster sampling. The most difficult job is to form clusters. In marketing, the researcher
forms clusters so that he can deal with each cluster differently.

‘_‘ Example: Assume there are 20 households in a locality.

Cross Houses
1 Xa Xo X3 X4
2 Xs X6 Xz Xs
3 Xo X10 X1 Xi2
4 X13 X14 Xis Xi6

We need to select eight houses. We can choose eight houses at random. Alternatively, two clusters,
each containing four houses can be chosen. In this method, every possible sample of eight houses
would have a known probability of being chosen - i.e. chance of one in two. We must remember
that in the cluster, each house has the same characteristics. With cluster sampling, it is impossible
for certain random sample to be selected. For example, in the cluster sampling process described
above, the following combination of houses could not occur: X1 X2 Xs Xs Xo X10 X13 Xus. This is because
the original universe of 16 houses have been redefined as a universe of

four clusters. So only clusters can be chosen as a sample.

Example: Suppose, we want to have 7500 households from all over the country. In such a case, from
the first stage, District, say 30 districts out of 600 are selected from all over the country.

I Stage - Cities: Suppose 5 cities are selected out of each 30 districts; and

II Stage - Wards/Localities: say 10 wards/localities are selected from each city
IIT Stage - Households: 50 households are selected from each ward/locality.
In stage I, we can employ stratified sampling

In stage II, we can use cluster sampling

In stage III, we can have simple random sampling
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Multistage Sampling

The name implies that sampling is done in several stages. This is used with stratified/cluster
designs. An illustration of double sampling is as follows. The management of a newly-opened club
is solicits new membership. During the first rounds, all corporates were sent details so that those
who are interested may enroll. Having enrolled, the second round concentrates on how many are
interested to enroll for various entertainment activities that club offers such as billiards, indoor
sports, swimming, gym etc. After obtaining this information, you might stratify the interested
respondents. This will also tell you the reaction of new members to various activities. This
technique is considered to be scientific, since there is no possibility of ignoring the characteristics of
the universe.

Task: What are the advantages and disadvantages of multistage sampling? Enlist.

Area Sampling

This is a probability sampling, a special form of cluster sampling.

@Example:lf someone wants to measure the sales of toffee in retail stores, one might choose a
city locality and then audit toffee sales in retail outlets in those localities. The main problem in area
sampling is the non-availability of lists of shops selling toffee in a particular area. Therefore, it
would be impossible to choose a probability sample from these outlets directly. Thus, the first job is
to choose a geographical area and then list out outlets selling toffee. Then follows the probability
sample for shops among the list prepared.

Example: You may like to choose shops which sell the brand-Cadbury dairy milk. The disadvantage
of the area sampling is that it is expensive and time-consuming,.

Non-probability Sampling Techniques
1. Deliberate sampling

2. Shopping mall intercept sampling

3. Sequential sampling

4. Quota sampling

5. Snowball sampling

6. Panel samples

Deliberate or Purposive Sampling

This is also known as the judgment sampling. The investigator uses his discretion in selecting
sample observations from the universe. As a result, there is an element of bias in the selection. From
the point of view of the investigator, the sample thus chosen may be a true representative of the
universe. However, the units in the universe do not enjoy an equal chance of getting included in the
sample. Therefore, it cannot be considered a probability sampling.

Example: Test market cities are being selected, based on the judgment sampling, because

these cities are viewed as typical cities matching with certain demographical characteristics.
Judgment sample is also frequently used to select stores for the purpose of introducing a new
display.

Shopping Mall Intercept Sampling

This is a non-probability sampling method. In this method the respondents are recruited for
individual interviews at fixed locations in shopping malls.

Example: Shopper's Shoppe, Food World, Sunday to Monday. This type of study would include
several malls, each serving different socio-economic population.
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Example: The researcher may wish to compare the responses of two or more TV commercials for
two or more products. Mall samples can be informative for this kind of studies. Mall samples
should not be used under following circumstances i.e., if the difference in effectiveness of two
commercials varies with the frequency of mall shopping, change in the demographic characteristic
of mall shoppers, or any other characteristic. The success of this method depends on "How well the
sample is chosen".

Sequential Sampling

This is a method in which the sample is formed on the basis of a series of successive decisions. They
aim at answering the research question on the basis of accumulated evidence. Sometimes, a
researcher may want to take a modest sample and look at the results. Thereafter, s(he) will decide if
more information is required for which larger samples are considered. If the evidence is not
conclusive after a small sample, more samples are required. If the position is still inconclusive, still
larger samples are taken. At each stage, a decision is made about whether

more information should be collected or the evidence is now sufficient to permit a conclusion.

@Example: Assume that a product needs to be evaluated. A small probability sample is taken
from among the current user. Suppose it is found that average annual usage is between 200 to 300
units. It is known that the product is economically viable only if the average consumption is 400
units. This information is sufficient to take a

decision to drop the product. On the other hand, if the initial sample shows a consumption level of
450 to 600 units, additional samples are needed for further study.

Quota Sampling

Quota sampling is quite frequently used in marketing research. It involves the fixation of certain
quotas, which are to be fulfilled by the interviewers.

Suppose, 2,00,000 students are appearing for a competitive examination. We need to select 1% of
them based on quota sampling. The classification of quota may be as follows:

': Example:Classification of Samples

Category Quota Category Quota
General merit 1,000 General merit 1,000
Sport 600 Sport 600

NRI 100 NRI 100

SC/ST 300 SC/ST 300

Total 2,000 Total 2,000

Quota sampling involves the following steps:

1. The population is divided into segments on the basis of certain characteristics. Here, the

segments are termed as cells.

2. A quota of unit is selected from each cell.
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Snowball Sampling

This is a non-probability sampling. In this method, the initial group of respondents are selected
randomly. Subsequent respondents are being selected based on the opinion or referrals provided
by the initial respondents. Further referrals will lead to more referrals, thus leading to a snowball
sampling. The referrals will have demographic and psychographic characteristics that are relatively
similar to the person referring them.

Example: College students bring in more students on the consumption of Pepsi. The major

advantage of snowball sampling is that it monitors the desired characteristics in the population.

Panel Samples

Panel samples are frequently used in marketing research. To give an example, suppose that one is
interested in knowing the change in the consumption pattern of households. A sample of
households is drawn. These households are contacted to gather information on the pattern of
consumption. Subsequently, say after a period of six months, the same households are approached
once again and the necessary information on their consumption is collected.

Distinction between Probability Sample and Non-probability Sample
Probability Sample

1. Here, each member of a universe has a known chance of being selected and included in the
sample.

2. Any personal bias is avoided. The researcher cannot exercise his discretion in the selection of
sample items.

: Example: Random sample and cluster sample.

Non-probability Sample
In this case, the likelihood of choosing a particular universe element is unknown. The sample

chosen in this method is based on aspects like convenience, quota etc.

|: Example: Quota sampling and Judgment sampling.

Difference between Cluster Sampling and Stratified Random Sampling

The major difference between cluster sampling and stratified sampling lies with the inclusion of the
cluster or strata. In stratified random sampling, all the strata of the population is sampled while in
cluster sampling, the researcher merely randomly selects a number of clusters from the collection of
clusters of the entire population. Thus, only a number of clusters are sampled, all the other clusters
are left unrepresented. The other notable differences between Cluster and Stratified random
sampling are as follows:

e When natural groupings are clear in a statistical population, cluster sampling technique is used.
While Stratified sampling is a method where in, the member of a group are grouped into relatively
homogeneous groups.

o Cluster sampling can be chosen if the group consists of homogeneous members. On the other
hand, for heterogeneous members in the groups, stratified sampling is a good option.

o The benefit of cluster sampling over other sampling methods is, it is cheaper as compared to the
other methods. While the benefits of stratified sampling are, this method ignores the irrelevant ones
and focuses on the vital sub populations. Another advantage is, with stratified random sampling
method is that for different sub populations, the researcher can opt for different sampling
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techniques. The stratified sampling method as well helps in improving the efficiency and accuracy
of the estimation and facilitates greater balancing of statistical power of tests.

e The major disadvantage of cluster sampling is, it initiates higher sampling error. This sampling
error may be represented as design effect. The disadvantages of stratified random sampling method
are, it calls for choice of relevant stratification variables which can be tough at times. When there
are homogeneous subgroups, random sampling method is not much useful. The implementation of
random sampling method is expensive and If not

provided with correct information about the population, then an error may be introduced.

o All strata are represented in the sample; but only a subset of clusters are in the sample.

5.5 Fieldwork

The fieldwork consists of informal conversations as well as formal standardized interviews,
including projectives or questionnaires. Initially, a single person conducted the research. Changes
in society have shifted research for the most part into teamwork. However, a single person can still
conduct effective research. Traditionally, educational researchers began their research with a set of
hypothesis, whereas the fieldworker's hypothesis emerges through the fieldwork. Fieldwork in its
inception may seem to be disorganized. The notes may be scattered, information is coming from all
over the place. That is because the hypothesis has not yet emerged. Even though, at times the
hypothesis may become very clear rapidly. Once the hypothesis became evident the fieldworker
maintains an open mind thus allowing other hypothesis to emerge. Another important difference
between the types of research is the "nature of the proposition sought: his propositions are rarely of
the A causes B type, the usual casual interrelationships between two or more variables dealt with in
an experimental research".

Much of the naturalistic data is collected by using raw materials: notes stating the actual response
given. In order to be accurate recorders are often used. Experienced researchers create their own
techniques and develop the ability to remember the information that needs to be recorded.

A  Did you know?
-
How does a fieldworker know when the Enquiry should finish?
The fieldworker knows when the inquiry should finish by analyzing the data as it is gathered. The

end arrives when the fieldworker sees patterns and no new significant changes. Three important
points that must be included are:

1. The data can be subjective to quantitative analysis
2. Most practitioners of the method probably consider its products to have full status as
actual studies

3. Can be credible regardless of abstraction.

5.6 Errors in Sampling

Sampling Error

The only way to guarantee the minimization of sampling error is to choose the appropriate sample
size. As the sample keeps on increasing, the sampling error decreases. Sampling error is the gap
between the sample mean and population mean.

Example:If a study is done amongst Maruti car-owners in a city to find the average monthly

expenditure on the maintenance of car, it can be done by including all Maruti car-owners. It
can also be done by choosing a sample without covering the entire population. There will be a
difference between the two methods with regard to monthly expenditure.
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Non-sampling Error

One way of distinguishing between the sampling and the non-sampling error is that, while
sampling error relates to random variations which can be found out in the form of standard error,
non-sampling error occurs in some systematic way which is difficult to estimate.

Sampling Frame Error

A sampling frame is a specific list of population units, from which the sample for a study being
chosen

E Example:

1. A MNC bank wants to pick up a sample among the credit card holders. They can readily
get a complete list of credit card holders, which forms their data bank. From this frame, the desired
individuals can be chosen. In this example, sample frame is identical to ideal population namely all
credit card holders. There is no sampling error in this case.

2. Assume that a bank wants to contact the people belonging to a particular profession over phone
(doctors, lawyers) to market a home loan product. The sampling frame in this case is the telephone
directory. This sampling frame may pose several problems: (1) People might have migrated. (2)
Numbers have changed. (3) Many numbers were not yet listed. The question is "Are the residents
who are included in the directory likely to differ from those who are not included"? The answer is
yes. Thus in this case, there will be a sampling error.

Non-response Error

This occurs, because the planned sample and final sample vary significantly.

: Example: Marketers want to know about the television viewing habits across the country.

They choose 500 households and mail the questionnaire. Assume that only 200 respondents reply.
This does not show a non-response error, which depends upon the discrepancy. If those 200 who
replied did not differ from the chosen 500, there is no non-response error. Consider an alternative.
The people who responded are those who had plenty of leisure time. Therefore, it is implied that
non-respondents do not have adequate leisure time. In this case, the final sample and the planned
sample differ. If it was assumed that all the 500 chosen have leisure time, but in the final analysis
only 200 have leisure time and not others. Therefore, a sample

with respect to leisure time leads to response error.

Guidelines to Increase the Response Rate

Every researcher likes to get maximum possible response from the respondents, and will be most
delighted if cent percent respondent unfortunately, this does not happen. The non-response error
can be reduced by increasing the response rate. Higher the response rate, more accurate and
reliable is the data. In order to achieve this, some useful hints could be as follows:

1. Intimate the respondents in advance through a letter. This will improve the preparedness
2. Personalized questionnaire should be accompanied by a covering letter.

3. Ensure/ Assure that confidentiality will be maintained

4. Questionnaire length is to be restricted

5. Increase of personal interview, I.D. card is essential to prove the bona fide.

6. Monetary incentives are gifts will act as motivator

7. Reminder/Revisits would help.

8. Send self-addressed/stamped envelope to return the completed questionnaire.
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Data Error

This occurs during the data collection, analysis of data or interpretation. Respondents sometimes
give distorted answers unintentionally for questions which are difficult, or if the question is
exceptionally long and the respondent may not have answer. Data errors can also occur depending
on the physical and social characteristics of the interviewer and the respondent. Things such as the
tone and voice can affect the responses. Therefore, we can say that the characteristics of the
interviewer can also result in data error. Also, cheating on the part of the interviewer leads to data
error. Data errors can also occur when answers to open-ended questions are being

improperly recorded.
Failure of the Interviewer to Follow Instructions

The respondent must be briefed before beginning the interview, "What is expected"? "To what
extent he should answer"? Also, the interviewer must make sure that respondent is familiar with
the subject. If these are not made clear by the interviewer, errors will occur. Editing mistakes made
by the editors in transferring the data from questionnaire to computers are other causes for errors.
The respondent could terminate his/her participation in data gathering, because it may be felt that
the questionnaire is too long and tedious.

5.7 Sample Size Decision

1. The first factor that must be considered in estimating sample size, is the error permissible.
2. Greater the desired precision, larger will be the sample size.

3. Higher the confidence level in the estimate, the larger the sample must be. There is a trade off
between the degree of confidence and the degree of precision with a sample of fixed size.

4. The greater the number of sub-groups of interest within the sample, the greater its size
must be.
5. Cost is a factor that determines the size of the sample.

6. The issue of response rate: The issue to be considered in deciding the necessary sample size is the
actual number of questionnaires that must be sent out. Calculation-wise, we may send
questionnaires to the required number of people, but we may not receive the response. For
example, we may like to obtain the family income level from a mail survey, but the researcher may
not receive response from everyone. If the researcher feels the

response rate is 40%, then he needs to dispatch that many extra questionnaires. A low percentage of
response can cause serious problems to the researcher. This is known as the non-response error.

Non-response error may be due to (1) failure to locate, (2) flat refusal.

Failure to locate: People move to new destinations. However, if the sample frames used are of
recent origin, this problem can be overcome.

Flat refusal: We do not know if those who did not respond hold different views or opinions

from those who responded.

This implies that those who don't respond should be motivated. It can be done in any one of the
following ways:

1. An advance letter informing the respondents that they will receive a questionnaire and
requesting their cooperation. This will generally increase the rate of response.

2. Monetary incentive or gift given to respondents will yield a larger response rate.

3. Proper follow up is necessary after the potential respondent received the questionnaire.
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5.8 Sampling Distribution

A sampling distribution is the probability distribution of a given statistic based on a random
sample of certain size n. It may be considered as the distribution of the statistic for all possible
samples of a given size. The sampling distribution depends on the underlying distribution of the
population, the statistic being considered, and the sample size used. The sampling distribution is
frequently opposed to the asymptotic distribution, which corresponds to the limit case.

Example: Consider a normal population with mean and variance. Assume we repeatedly

take samples of a given size from this population and calculate the arithmetic mean for each
sample - this statistic is called the sample mean. Each sample will have its own average value, and
the distribution of these averages will be called the "sampling distribution of the sample mean".
This distribution will be normal N(m, s2/n) since the underlying population is normal. The
standard deviation of the sampling distribution of the statistic is referred to as the standard error of
that quantity.

Summary

e Sample is a representative of population while Census represents cent percent of population.

o The most important factors distinguishing whether to choose sample or census is cost and time.
There are seven steps involved in selecting the sample.

o There are two types of sample, namely, Probability sampling and Non-probability sample.

e Probability sampling includes random sampling, stratified random sampling systematic
sampling, cluster sampling, Multistage sampling.

e Samples can be chosen either with equal probability or varying probability.
e Random sampling can be systematic or stratified.

e In systematic random sampling, only the first number is randomly selected. Then by adding a
constant "K" remaining numbers are generated.

o In stratified sampling, random samples are drawn from several strata, which has more or less
same characteristics.

e In multistage sampling, sampling is drawn in several stages.

Keywords

Census: It refers to complete inclusion of all elements in the population. A sample is a sub-group of
the population.

Deliberate Sampling: The investigator uses his discretion in selecting sample observations from the
universe. As a result, there is an element of bias in the selection.

Multistage Sampling: The name implies that sampling is done in several stages

Quota Sampling: Quota sampling is quite frequently used in marketing research. It involves the
fixation of certain quotas, which are to be fulfilled by the interviewers.

Random Sampling: Simple random sample is a process in which every item of the population has
an equal probability of being chosen.

Sample Frame: Sampling frame is the list of elements from which the sample is actually drawn.

Stratified Random Sampling: A probability sampling procedure in which simple random sub-
samples are drawn from within different strata, that are, more or less equal on some characteristics.

Self Assessment

1. Sample is regarded as a subset of?
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Data

Set
Distribution
Population

A statistical investigation in which the data are collected for each and every element/unit of
the population, it is termed as

Census
Distribution
Population
Subset

A population includes ......... from a specified group, all possible outcomes or
measurements that are of interest.

All members

Few members
Proportionate members
None of these

Element represents

No Unit

One Unit
Multiple Units
None of these

.............. involves unequal chance of being included in the sample

Non-probability sampling
Probability sampling
Moving sampling
Unequal sampling

Which of the following is NOT an advantage of sampling?
Accuracy & quality control

More data collection

Economy in terms of cost

Economy in terms of time
A sample should be of ................. which fulfils the research requirements.

Optimum Size
Larger Size
Small Size

Medium Size

Factors affecting size of sample includes:

Method of data used
Ability of researcher

Knowledge of research
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D. Previous research
9. Characteristics of a Good Sample can be determined through

Non-random selection
Random selection

Data

SN = »

Researcher

=

0. Selection Error is an example of:
Non sampling error
Common sampling error

Predictive error

SN = »

Poor sampling error

11. Which of the following is not a type of non-probability sampling?

A. Quota sampling

B. Convenience sampling
C. Snowball sampling
D

. Stratified random sampling
12. Among these, which sampling is based on equal probability?

A. Simple random sampling
B. Stratified random sampling
C. Systematic sampling

D. Probability sampling

13. In random sampling, the probability of selecting an item from the population is:

A. Unknown
B. Known

C. Un-decided
D. One

14. Sample is a sub-set of:

A. Population
B. Data

C. Set
D

. Distribution

[N

5. Increasing the sample size has the following effect upon the sampling error?

It increases the sampling error

It reduces the sampling error

It has no effect on the sampling error
All of the above

9N = >
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Answers for Self Assessment

1 D 2 A 3 A 4 B 5 A
6 B 7 A 8 A 9 B 10. B
11. D 12. A 13. B 14. A 15. B

Review Questions

1. What do you analyse as the advantages and disadvantages of probability sampling?

2. Which method of sampling would you use in studies, where the level of accuracy can vary
from the prescribed norms and why?

3. Quota sampling does not require prior knowledge about the cell to which each
populationunit belongs. Does this attribute serve as an advantage or disadvantage for
QuotaSampling?

4. What suggestions would you give to reduce non sampling error?

5. One mobile phone user is asked to recruit another mobile phone user. What
samplingmethod is this known as and why?

6. Sampling is a part of the population. True/False? Why/why not?

7. What do see as the reason behind purposive sampling being known as
judgementsampling?

Further Readings

1. Cooper and Schinder, Business Research Methods, TMH.

CR Kotari, Research Methodology, Vishwa Prakashan.

David Luck and Ronald Rubin, Marketing Research, PHL

Naresh Amphora, Marketing Research, Pearson Education.

S.N. Murthy & U. Bhojanna, Business Research Methods, 3rd Edition, Excel Books.
William Zikmund, Business Research Methods, Thomson.
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CONTENTS

Objectives

Introduction

6.1 Scales of Measurement: Tools for Sound Measurement
6.2 Techniques for Developing Measurement Tools

6.3 Scaling - What does it mean

6.4 Comparative and Non-comparative Scaling Techniques
6.5 Comparative Scaling Techniques

Summary

Keywords

Answers for Self Assessment

Review Questions

Further Readings

Obijectives
After studying this unit, you will be able to:

To know various sound measurement tools

Explain the techniques of developing measurement tools
Describe the meaning of scaling and its techniques
Distinguish among Comparative and non-comparative scales

Describe the strategies of multi-dimensional scaling

Introduction

According to given principles, measurement is the process of assigning numbers or other symbols
to the properties of the things being measured. A concept (or construct) is a broad concept that
describes a group of things, qualities, events, or processes. Age, gender, number of children,
education, and income are examples of rather definite constructs. Brand loyalty, personality,
channel power, and satisfaction are all factors that are considered in relatively abstract
formulations.

The creation of a continuum on which measured things are placed is known as scaling. A scale is a
measuring device that consists of a collection of elements that are arranged in ascending order of
value or magnitude.

6.1 Scales of Measurement: Tools for Sound Measurement

These are of four kinds of scales, such as :

1) Nominal scale
2)  Ordinal scale
3) Interval scale
4) Ratio scale
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Nominal Scale

Numbers are used to identify the things on this scale. Students' university registration numbers, for
example, are issued to them, as are the numbers on their jerseys. In this kind of scaling, the
objective of marking numbers, symbols, labels, and other symbols is not to establish an order, but
rather to simply place labels to identify activities and count the objects and subjects. Individuals,
corporations, products, brands, and other entities are classified into categories using this
measurement scale, which has no suggested order. It's referred to as a categorical scale rather
frequently. It is a classification system, not a continuum, in which the entity is placed. It requires a
basic count of the number of cases given to each category, and if desired, numbers may be
nominally assigned to each category to label it.

Characteristics

1. It does not have an arithmetic origin.

2. It shows no relationship in terms of order or distance.

3. It categorises objects and groups them accordingly.

Use:This scale is commonly used to perform surveys and ex-post-facto research.

=

Have you ever been to Bangalore?

Yes-1 No-2

“Yes' is coded as 'One' and 'No' is coded as 'Two'. The numeric value assigned to the
responses has no relevance and serves just as a means of identification. The answers
supplied by respondents will not be affected if the numbers are changed to one for
'No' and two for 'Yes.' The numbers used in nominal scales are solely for counting
purposes. The telephone numbers are an example of nominal scale, as each number
corresponds to a single subscriber. The purpose of employing a nominal scale is to
ensure that no two people or objects receive the same numerical value. Bus route

numbers, for instance, are an example of nominal scale.
"How old are you"? It is an example of the scale called nominal.

we use nominal scale in the cases like "What is the ID number of your Card? books

arrangement in the library- subject wise, author wise.

It is not to be forgotten that nominal scale has definite limitation, namely.
1) There is no ranking system.
2) There are no mathematical operations that can be performed.

3) Statistical implications - The standard deviation and mean cannot be calculated.

However,the mode can be used in several ways.

Ordinal Scale (Ranking Scale)

The ordinal scale is used for ranking in most market research studies. Ordinal scales are

used to ascertain the consumer perceptions, preferences, etc. In market research, we often
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ask the respondents to rank the items, like for example, "A soft drink, based upon flavour

or color". In such a case, the ordinal scale is used. Ordinal scale is a ranking scale.

Rank the following attributes of 1-5 scale according to the importance in the Mobile Phone:

Attributes Ttem

L¥¥)

i) Company Image

ii} Functions 2
ifi} Price 1
iv) Comfort 4
v) Desizn 3

Ordinal scale is used to arrange things in order. In qualitative research, rank ordering is used to

rank characteristics units from the highest to the lowest.

Characteristics

1. The ordinal scale ranks the things from the highest to the lowest.
2. Such scales are not expressed in absolute terms.

3. The difference between adjacent ranks is not equal always.

4. For measuring central tendency, median is used.

5. For measuring dispersion, percentile or quartile is used.

Scales involve the ranking of individuals, attitudes, or items along the continuum of the
characteristics being scaled.

.ﬂ What is the difference between nominal and ordinal scales?

In nominal scale numbers can be interchanged because it serves only for the purpose of counting,.
Numbers in Ordinal scale have meaning, and it won't allow interchangeability.

Interval Scale

Nominal and ordinal scales are less powerful than interval scales. On the object being measured,
the distance shown on the scale indicates an equal distance. The interval scale can inform us "how
far apart the items are in relation to an attribute." This indicates that the differences are comparable.
The difference between the numbers "1" and "2" is the same as the difference between the numbers
"2"and "3."

The idea of "equality of interval" is employed in the interval scale, which means that the intervals
are used as the basis for making the units equal, assuming that the intervals are equal.

Researchers can only justify using the arithmetic mean as a measure of average when the data is
interval scaled. The interval or cardinal scale uses the same units of measurement as the ordinal
scale, allowing you to understand not only the order of the scale scores but also the distance
between them. The zero point on an interval scale, however, must be understood as arbitrary and
not a true zero. Of course, this has consequences for the kind of data manipulation and analysis we
may perform on data obtained in this manner. A constant can be added or subtracted from all of
the scale values without changing the scale's shape, but the values cannot be multiplied or divided.
Two respondents with scale positions 1 and 2 are as far off as two respondents with scale positions
4 and 5, however a person with a score of 10 does not feel twice as intensely as someone with a
score of 5. Temperature is measured in Centigrade or Fahrenheit on an interval scale. Because the
respective temperatures on the centigrade scale, 100°C and -3.9°C, are not in the ratio 2:1, we cannot
say that 50°F is twice as hot as 25°F.

Interval scales may be either numeric or semantic.
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Characteristics
1. Interval scales have no absolute zero. It is set arbitrarily.
2. For measuring central tendency, mean is used.
3. For measuring dispersion, standard deviation is used.
4. For test of significance, t-test and f-test are used.

5. Scale is based on the equality of intervals.

Use:The majority of common statistical methods of analysis just require interval scales in order to
be applied. These aren't discussed here because they're so widespread and can be found in almost
every introductory statistics textbook.

E In case, we would like to measure the refrigerator rating by using interval scale, It would
look as follows:

(a) Brand Name Poor ......ccooevviiiiinin. Good
(b) Price High ... Low
(c) Service after-sales Poor ......cccoevviiiiinn. Good
(d) Utility PoOr .o Good

The researcher cannot assume that a respondent who gives a rating of 6 is three times more positive
about a product under investigation than a responder who gives a rating of 2.

Statistical implications: We can calculate the mean, range, median, etc.

Examine the distinctions between ordinal and interval scales..

Ratio Scale

A ratio scale is a type of interval scale with a significant zero point. This scale can be used to
measure length, weight, or distance. It is possible to describe how many times larger or smaller one
object is when compared to another using this scale. Actual variables are measured using these
scales. A ratio scale is the highest degree of measurement. This scale combines the characteristics of
an interval scale with the addition of a fixed origin or zero point. Weights, lengths, and times are all
examples of ratio scaled variables. Ratio scales allow researchers to compare difference in scores as
well as the relative magnitude of those discrepancies. The difference between 5 and 10 minutes, for
example, is the same as the difference between 10 and 15 minutes, because 10 minutes is twice as
long as 5. Given that sociology and managerial research rarely goes beyond the interval level of
measurement, it is not recommended that this level of analysis be given extra attention. To
summarize, ratio scales can be used to execute almost all statistical operations.

Characteristics
1. This scale has a measurement of absolute zero.

2. Geometric and harmonic techniques are utilised to determine central tendency.

Use:All statistical approaches can make use of the ratio scale.

@ For Instance, this year's sales of product A are twice as high as last year's sales of the
identical product.

Statistical implications: This scale allows for the execution of all statistical operations.
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6.2 Techniques for Developing Measurement Tools

Scale constructing procedures are used to assess a group's or an individual's attitude. In other
words, the scale building technique aids in estimating an individual's or a group's interest or
behaviour toward another or another's environment rather than one's own. When using a scale
building technique, you must think about a number of things, including the individual's or group's
mentality. Several of these choices are difficult to make.:

establishing the level of related data;

Determining whether the given value is nominal, ordinal, interval, or ratio.
Identifying the statistical analysis that will be useful in the scale designing.
Choosing the appropriate scale design approach.

Choosing the physical layout of the scales.

Choosing the appropriate scale categories to apply.

The following are examples of different types of comparison techniques:

1. Pair wise Comparison Scale: This is an ordinal level scale design technique in which a
respondent is given two options and asked to choose one.

2. Rasch Model Scale: In this technique, numerous respondents are involved with several things at
the same time, and comparisons are drawn from their responses to determine the scale values.
Rate-order scale: This is another ordinal level scale construction technique in which a respondent is
given many items to rank.

3. Constant Sum Scale: A respondent is frequently given a fixed sum of money, credits, or points to
allocate to various objects in order to determine the scale values of the items in this scale building
technique.

The various types of non-comparative techniques are:

1. Continuous rating scale: In this technique, respondents rate an item using a sequence of
numbers called scale points. Graphic rating scaling is another name for this method.

2. Likert scale: This method allows respondents to rate items on a five-to-seven-point scale
based on their level of agreement or disagreement with the item.

3. Semantic differential scale: Respondents are asked to rate the distinct qualities of an item
on a seven-point scale in this technique.

6.3 Scaling - What does it mean

Scaling is a procedure or series of procedures for determining an individual's attitude. The
assigning of objects to numbers according to a rule is known as scaling. Text statements, which can
be expressions of attitude or principle, are the objects in the definition. Scaling does not directly
measure an individual's attitude. It is initially migrated to statements, after which the numbers are
assigned. The diagram below illustrates how to rate people's attitudes on a scale of one to ten.

Figure: 5.1

7 8 9 10

Do youallow robbers tolive in your country? —— — =

Do youallow robberstolive in yourneighbourhood? ——M | .

Do voulet your child marry to a non vegetarian? —— IR N

2 3 456
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We will measure an individual's attitude by analysing his ideas, in the figure above, about drinkers.
As you get further down, you'll see that people's attitudes and behaviours toward drinkers get
increasingly erratic. If a person agrees with one of the statements in the list, he is more likely to
agree with all of the assertions that follow it. As a result, in this case, the rule is growing one. This is
referred to as scaling. Scaling is used to test a hypothesis during the research process. Scaling can be
used as part of probing inquiry in some cases.

6.4 Comparative and Non-comparative Scaling Techniques

1. Comparative Scales:It directly compares two or more objects.
2. Non-comparative Scales: Objects are scaled independent of each other.

Figure 6.2: Classifying Scaling Techniques

I T <

Itemized
Rating Scales

6.5 Comparative Scaling Techniques

Paired Comparison

@ In this , a respondent is asked to choose between five different brands of coffee - A, B, C, D,
and E - in terms of flavour. In pairs, he must convey his preference. The following formula
is used to calculate the number of pairings. The brands to be scored are shown two at a
time, allowing each brand in the category to be compared to every other brand in the
category once. The respondents were asked to distribute 100 points between each pair

based on how much they liked one over the other. Each brand receives a separate score.

Number of Pairs =N(N — 1)/2

In this case, itis = 5(5 — 1)/2
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A&B B&D
AC B&E
A&D C&D
AEFE C&E
B&C D&E

=

: For each pair of professors, please indicate the professor from whom you prefer to take

classes with a 1.

Ram | Shyam | Mohan | Ishwar

Eam 0 0 0
Shyam 1 1 0
MMohan 1 0 0
Ishwar 1 1 1 0
# MNumber of time 3 1 3 0
prefered,

Rank Order Scaling

Respondents are shown many objects at the same time and
then Respondents are shown many objects at the same time
The information gathered is ordinal in nature.

In order of magnitude, they are arranged or ordered.

Frequently used to assess brand preferences and brand features.

@ Rank the instructors listed below in order of preference. For the instructor you
prefer the most, assign a "1", assign a "2" to the instructor you prefer the 2nd most,
assign a "3" to the instructor that you prefer 3rd most, and assign a "4" to the

instructor that you prefer the least.

Instructor Ranking
Eam 1
Shyam 3
Wohan 2
shaw 4
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Constant Sum Scaling

1.

w

Respondents are asked to allocate a constant sum of units among a set of stimulus objects

with respect to some criterion Units allocated represent the importance attached to the

objects

Data obtained are interval in nature

Units allocated represent the importance attached to the objects

Allows for fine discrimination among alternatives

Four marketing professors are listed below, along with three features that students often
value. Please assign a number to each component that indicates how well you believe each
instructor performs in that area. The higher the number, the better the score. The sum of all
of the teachers' scores on a certain aspect should be 100.

Instructor Availability | Fairness | Easy Tests
Fam 25 35 25

Shyam 35 25 25

hichan 25 25 25

Ishuvar 15 15 25

Sum Total 100 100 100

Non-comparative Scale

Continuous Rating Scale VERY POOR
10 20 30 40 50 60 70

GOOD

Likert Scale

80 90 100

It is also known as summated rating scale. This is a collection of statements about an attitude object.
On the scale of '5 points, Agree, and Disagree,' each statement has 5 points, Agree, and Disagree.
Because the scores of different items are added together to generate a total score for the respondent,
they are also known as summated scales. The Likert Scale is divided into two parts: item and
evaluation. A comment about a specific product, event, or attitude is frequently included in the
item component. The evaluation section consists of a series of replies ranging from "strongly agree"
to "strongly disagree." In this case, a five-point scale is used. Numerals such as +2, +1, 0, -1, -2 are
utilized. Let's look at how a customer's attitude toward a shopping mall is measured using an

example.
5L ] ) Strongly | Disagree | Neither agree | Agree | Strongly
No | Ldkert scale items disagree nor disagree Agree
i Salesmen at the shopping mall i i i i i
are courteous
5 Shopping mall does not have i i i i i

enough parking space

the mall 1s confusing

3 | Prices of items are reasonable. = z - - z

3 Mall has wide range of . : . i 5
products to choose

5 Mall operating hours are . s . g 3
inconvenient

. The arrangement of items 1n . _ N ) B}
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The overall attitude of the respondents is assessed by adding up his or her numerical ratings on the
statements that make up the scale. Because some sentences are positive and others are negative, this
is the most important task to complete before calculating the ratings. In other words, a "strongly
agree" category is associated with a positive statement, while a "strongly disagree" category is
associated with a negative statement. The statement must be given the same amount every time,
such as +2 or -2. "How successfully are the statements generated?" determines the Likert Scale's
success. The more favourable the attitude, the higher the respondent's score. For example, if there
are two shopping malls, ABC and XYZ, and the Likert Scale scores are 30 and 60, we can conclude
that people prefer XYZ to ABC.

& There must be an equal number of positive and negative statements on the Likert Scale.

Semantic Differential Scale

This is very much like the Likert Scale. It also includes a number of items for respondents to rate.
The following is the key distinction between Likert and Semantic Differential Scale: It employs the
term "bipolar" in its adjectives and phrases. The Semantic Differential Scale has no statements. A
seven-point scale separates each pair of adjectives.

Semantic Differential Scale Items

Please rate the five real estate developers mentioned below on the given scales for each of the five

aspects. Developers are:

§.No. | Scale items S12(-1]10 | H[®R]4
1. | Notreliable 1t o 1 _ | Reliable
Expensive ] I e _ | Notexpensive
3. | Trustworthy o2 2 2] 2 < | Nottrustworthy
4 | Untimely delivery o2 2 2] 2| < | Timely delivery
5. | StrongBrandlmage | _ | _ [ _ [ _ | _ | _ | - [ Poorbrand image

Respondents were asked to select one of seven categories that best described their attitudes. The
calculation is carried out in the same manner as in the Likert Scale. Assume we're attempting to
assess the packing of a specific product. The following is a seven-point scale:

"Tfeel .............
1. Delighted

2. Pleased

3. Mostly satisfied

4. Equally satisfied and dissatisfied
5. Mostly dissatisfied

6. Unhappy

7. Terrible.

Thurstone Scale
This is also called as an equal appearing interval scale. The following are the steps to

construct a Thurstone Scale:
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Step 1: Generate a big number of statements about the attitude to be assessed.

Step 2: A group of judges, say 20 to 30, is given these statements (75 to 100) and asked to

classify them according to the degree of favorability and unfavorability.

Step 3: The judges must create 11 piles. The statements in the heaps range from "most

unfavourable" in pile 1 to "neutral" in pile 6 and "most favourable" in pile 11.

Step 4: Analyze the frequency distribution of ratings for each statement and delete any

statements with highly disparate ratings from various judges.

Step 5: For the final scale, choose one or two statements from each of the 11 piles. To make

the scale, arrange the statements in a random order.

Step 6: Those whose attitudes were to be scaled were given a set of items and asked to
indicate whether they agreed or disagreed with each one. Some people may agree with

just one assertion, while others may agree with multiple statements.

Suppose we're interested in the attitudes of respondents from a specific socioeconomic

group on savings and investments. The following would be the final set of statements:

1) It is more important to live in the present than in the future. As a result, there is no need

to savings.

2) There are numerous attractions where you can spend the money you have saved.
3) It is preferable to spend savings rather than invest them.

4) Investments are risky because the funds are also frozen.

5) You earn money to spend, not to save.

6) There is no way to save these days.

7) A portion of one's salary should be set aside and invested.

8) (The future is uncertain, and we shall be protected by our investments.)

9) Every person should have a certain amount of savings and investments.

10) One should make an effort to save more money so that the majority of it can be

invested.
11) All savings should be put into a long-term investment.

Conclusion: A respondent who agrees with points 8, 9, and 11 is said to have a positive
attitude about saving and investing. The person who agrees with statements 2, 3, and 4 is
someone who has a negative attitude. Furthermore, a respondent's attitude is not

considered consistent if he chooses statements 1, 3, 7, or 9.
Multidimensional Scaling

This is used to research customer attitudes, namely perceptions and preferences. These

methods aid in determining which product qualities are most significant to customers and
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determining their relative importance. Multi-Dimensional Scaling can be used to

investigate the following topics:

1. What are the most important characteristics to consider when selecting a product (soft

drinks, modes of transportation)? (a) What characteristics do customers compare while

evaluating different product brands? Is it a matter of cost, quality, or availability, for

example?

2. According to the customer, what is the appropriate combination of attributes? (That is,

which two or more attributes will a consumer consider before making a purchase

decision.)

3. Which advertising messages are in line with the consumer's impressions of the brand?

=

Multidimensional scaling is a method of describing brand resemblance and
preference. Respondents were asked to rate the similarity of numerous items
(products, brands, etc.) as well as their preference for different objects. Perceptual

mapping is another name for this scaling.

There are two methods for gathering input data for perceptual mapping;:

1.

Non-attribute method: In this method, the respondent is asked to make a direct
judgement about the objects. The respondent determines the criteria for
comparing the objects in this method.

Attribute method: In this method, Instead of choosing the criterion, respondents
were asked to compare the objects based on the criteria supplied by the
researcher in this approach.

Figure 6.3

Inconvenient

A

Courteous Not Courteous

(8]

Convenient

A, B, C, D and E are five insurance companies.

1. According to the map, B & E are dissimilar insurance companies.

2. Cis being located very conveniently.

3. A is a less convenient in location compared to E.
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4. D is a less convenient in location than C.

5. E is a less convenient location compared to D.

Stapel Scales

1. While creating pairs of bipolar adjectives is problematic, modern versions of the

Stapel scale use a single adjective to replace the semantic difference.

2. A Stapel scale's benefits and drawbacks, as well as the outcomes, are remarkably

comparable to those of a semantic differential. The stapel scale, on the other hand, is

generally easy to conduct and administer.

Statistical Properties of Different Scales

Scale Basic characteristics Common Other example Suitable Statistics
examples Descriptive | Inferential
Mumbers identify Student Gender Percentages, | Chi-square,
and classify objects registration classification mode binomial
; numbers of retail outlet test
Nomi A
St numbers cn types
football players’
shirts
Mumbers indicate Ranking of
the relative positions zervice
f the objects but Ranki fth lit
of the objec 5. u ankings of the qua} ity kT
not the magnitude of | top delivered by ) :
_ : L Percentile, correlation,
Ordinal | differences between | four teams in the a number of / E
- median Friedman,
them football World shops;
ANOWVA
Cup rank order of
favourite TV
prograrmmes
Mumbers indicate Product
the relative positions moment
of the objects but correlations
T t Attitud :
not the magnitude of 2k ok L_”E _I u s Range, mean, t tests,
Interval 5 (Fahrenheit, opinions, standard
differences between ; ; LOE ANOVA,
Celsius) index numbers | deviation i
them regression,
factor
analysis
Zero point is s ;
fined; ratios of scale Ee, ! Geometric ;
Ratio values can be Length, weight costs, Meatt, Coefficient
: ’ sales, market harmonic of variation
computed
chares Mean
Summary

A nominal, ordinal, interval, or ratio scale can be used to measure something. The scales describe
the degree of liking/disliking, agreement/dissent, or belief in an object. Each scale has its own set
of statistical implications. In market research, there are four types of scales: paired comparison,
Likert, semantic differential, and Thurstone scale. The semantic differential scale is a seven-point
scale, whereas the Likert scale is a five-point scale. In the semantic difference scale, bipolar
adjectives are utilised. The Thurstone scale is intended to examine the respondents' attitudes about
any issue of public concern. Before the scale is used for measurement, its validity and reliability are
checked. "Does the scale measure what it claims to measure?" is the question. The sort of validity
required depends on "What is being measured." There are three methods for checking validity.
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Keywords

Scaling: referred to as the assignment of objects to numbers according to a set of rules.

Measurement: assigning numbers or other symbols to characteristics of objects being measured,
according to predetermined rules.

Interval Scale: Interval scale may tell us "How far the objects are apart with respect to an attribute?"

Likert Scale:This is a combination of statements about an attitude object. On the scale of '5 points,

Agree, and Disagree,' each statement has 5 points, Agree, and Disagree.
Ordinal Scale:In most market research studies, the ordinal scale is applied for ranking.

Ratio Scale: Ratio scale is a special kind of internal scale that has a meaningful zero point.

Self Assessment

T scale may tell us "How far the objects are apart with respect to an attribute?"
Which of the following is suitable to be filled-in in the given statement?

Interval

Nominal

Ratio

Ordinal

9 N v »

2.Ratio scale is a special kind of internal scale that has a meaningful .............cccccocoocenene. Which
of the following is suitable to be filled-in in the given statement?

A. Zero point

B. Mid Point

C. Fraction

D. None of these

3.The sdlary of Ram is twice as much as the salary of Shyam — thisis an example of:
A. Nominal scale measurement

B. Ordina scale measurement

C. Interva scale measurement

D. Ratio scale measurement

4.The constant sum rating scale would result in which type of measurement?
A. Nomina scale

B. Ordina scae

C. Interva scale

D. Ratio scale

5.Social classis an example of:
A. Nominal scae
B. Ordina scale
C. Interva scae
D

. Ratio scale
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6.Which of the following scales possess an absolute zero?
A. Nomina scale

B. Ordina scale

C. Interval scae

D. Ratio scale

7.In which of the following scales the objects are arranged according to their magnitude in an ordered
relationship?

Nominal scale

Ordinal scale

Interval scale

Ratio scale

oo w>

8.In which of the following scales does difference in scores have meaningful interpretation?
A. Nomina

Ratio

Interval

Bothbandc

OO0 w

©

.‘Priyanka Chopra is more beautiful than Madhuri Dixit’” — thisis an example of
Nominal

Ordina

Ratio

oo w>

Interval

10.In which of the following scales can all possible statistical techniques be applied?
A. Nomina

B. Ordina
C. Ratio
D

. Interva

11.The numbers assigned to the members of Team Indiais an example of
A. Nominal

B. Ordina
C. Ratio
D

. Interva

12.In comparative rating scales

A. Judgments are arranged in a particular order.

B. Relativejudgments are involved.

C. Halo effect plays an important role in getting a correct response.
D. Response categories are numbered.

13.Measurement involves creating a continuum upon which measured objects are located.

A. False
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B. True

14.we are not measuring the object but some characteristic of it when we measure the
perceptions, attitudes, and preferences of consumers.

A. False
B. True

15.0nly a limited number of statistics, all of which are based on frequency counts, are
permissible on the

numbers in a nominal scale.

A. False
B. True

Answers for Self Assessment

1 A 2 A 3 D 4 D 5 B
6 D 7 B 8 D 9 B 10. C
11. A 12. B 13. A 14. B 15. B

Review Questions

1. What is measurement and scaling?

2. Discuss measurement scales as tools of sound measurement?
3. Explain the characterisitics of nominal, ordinal, interval and ratio scales?
4. Define multi dimensional scaling? What are the possible uses of multi dimensional scaling, in

your opinion?

5. Explain the construction of
(a) Likert scale

(b) Semantic differential scale
(c) Thurstone scale

6. Justify your answer by identifying the type of scale you will use in ordinal, nominal, internal,

ratio scales?

L..J Further Readings
C.R.Kotari, Research Methodology, VishwaPrakashan. David Luck and Ronald Rubin,
Marketing Research, PHI.
G.C.Beri, Marketing Research, TMH.
Paneerselvam, R, Research Methods, PHI.
S.N. Murthy & U. Bhojanna, Business Research Methods, 3rd Edition, Excel Books.
Tull and Donalds, Marketing Research, MMIL.

l@ Web Links

https:/ /www.coursera.org/lecture/applying-data-analytics-business-in-
marketing /lesson-1-3-2-  measurements-and-scaling-techniques-primary-scales-
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of-measurement-nhWnx

https:/ /www.uoguelph.ca/hftm/book/export/html /2106

https:/ /conjointly.com/kb/scaling-in-measurement/

2 L ovely Professional University



Notes
Dr. Atif Ghayas, Lovely Professional University Unit 07: Data Collection Methods

Unit 07: Data Collection Methods

CONTENTS

Objectives

Introduction

7.1 Methodology for Collection of Primary Data
7.2 Types of Observation Methods
7.3 Survey Methods

74 Computer Direct Interviews
7.5 E-mail Surveys

Summary

Keywords

Self Assessment

Answer for Self Assessment

Review Questions

Further Readings

Obijectives
After studying this unit, you will be able to:

Recognize the methodology of collecting primary data
Define a questionnaire and its characteristics
Generalize the steps involved in questionnaire designing

Identify to design survey research

Introduction

The data directly collected by the researcher, with respect to the problem under study, is
known as primary data. Primary data is also the firsthand data collected by the researcher
for the immediate purpose of the study. Primary data is the data that is collected by the
researchers for the purpose of investigation. This data is original in character and
generated by surveys. Primary data is the information collected during the course of
experiment in an experimental research. It can also be obtained through observations or
through direct communication with the persons associated with the selected subject by

performing surveys or descriptive research.

7.1 Methodology for Collection of Primary Data

Many times due to inadequacy of data or stale information, the need arises for collecting a
fresh firsthand information. In marketing research, there are broadly two ways by which

primary information can be gathered namely, observation and communication.
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Benefits of Primary data

Benefits of Primary data cannot be neglected. A research can be conducted without
secondary data but a research based on only secondary data is least reliable and may have
biases because secondary data has already been manipulated by human beings. In
statistical surveys it is necessary to get information from primary sources and work on
primary data: for example, the statistical records of female population in a country cannot
be based on newspaper, magazine and other printed sources. One such source is old and
secondly they contain limited information as well as they can be misleading and biased. 1.
Validity: Validity is one of the major concerns in a research. Validity is the quality of a
research that makes it trustworthy and scientific. Validity is the use of scientific methods
in research to make it logical and acceptable. Using primary data in research can improves
the validity of research. Firsthand information obtained from a sample that is
representative of the target population will yield data that will be valid for the entire
target population. 2. Authenticity: Authenticity is the genuineness of the research.
Authenticity can be at stake if the researcher invests personal biases or uses misleading
information in the research. Primary research tools and data can become more authentic if
the methods chosen to analyze and interpret data are valid and reasonably suitable for the
data type. Primary sources are more authentic because the facts have not been overdone.
Primary source can be less authentic if the source hides information or alters facts due to
some personal reasons. There are methods that can be employed to ensure factual yielding
of data from the source. 3. Reliability: Reliability is the certainty that the research is
enough true to be trusted on. For example, if a research study concludes that junk food
consumption does not increase the risk of cancer and heart diseases. This conclusion
should have to be drawn from a sample whose size, sampling technique and variability is
not questionable. Reliability improves with using primary data. In the similar research
mentioned above if the researcher uses experimental method and questionnaires the
results will be highly reliable. On the other hand, if he relies on the data available in books

and on internet he will collect information that does not represent the real facts.

Limitation of Primary data

One limitation of primary data collection is that it consumes a lot of time. The researchers
will need to make certain preparations in order to handle the different demands of the
processes and at the same time, manage time effectively. Besides time consumption, the
researchers will collect large volumes of data when they collect primary data. Since they
will interact with different people, they will end up with large volumes of data, which
they will need to go through when analyzing and evaluating their findings. The primary
data also require the greater proportion of workforce to be engaged in the collection of
information and analysis, which enhances complexity of operations. There is requirement
of large amount of resources to collect primary data.

There are several methods of collecting the primary data, which are as follows:

Observation Method
Interview Method
Through Questionnaires
Through Schedules

Other methods such as warranty cards, distributor audits, pantry audits, consumer
panels, using mechanical devices, through projective techniques, depth interviews and
content analysis. Observation and questioning are two broad approaches available for
primary data collection. The major difference between the two approaches is that in the
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questioning process, the respondents play an active role because of their interaction with
the researcher.

Observation Method

In the observation method, only present/current behaviour can be studied. Therefore,
many researchers feel that this is a great disadvantage. A causal observation could
enlighten the researcher to identify the problem. Such as the length of the queue in front of
a food chain, price and advertising activity of the competitor etc. Observation is the least
expensive mode of data collection.

Suppose a Road Safety Week is observed in a city and the public is made aware
of advance precautions while walking on the road. After one week, an observer

@ can stand at a street corner and observe the number of people walking on the
footpath and those walking on the road during a given period of time. This will
tell him whether the campaign on safety is successful or unsuccessful.

Sometimes, observation will be the only method available to the researcher.

@ Behaviour or attitude of the children, and also of those who are inarticulate.

7.2 Types of Observation Methods

There are several methods of observation of which any one or a combination of some of

them, could be used by the observer. Some of these are:

Structured or unstructured method
Disguised or undisguised method
Direct-indirect observation
Human-mechanical observation

Structured-Unstructured Observation

Whether the observation should be structured or unstructured depends on the data
needed.

@ A manager of a hotel wants to know "how many of his customers visit the hotel

With their families and how many come as single customers. Here, the
observation is structured, since it is clear "what is to be observed". He may
instruct his waiters to record this. This information is required to decide
requirements of the chairs and tables and also the ambience.

Suppose the manager wants to know how single customers and those with
families behave and what their attitudes are like. This study is vague, and it needs
a non-structured observation

&¢ The observation method is the only method applicable to study the growth of
plants and crops.

& To use a more structured approach, it would be necessary to decide precisely
whatis to be observed and the specific categories and units that would be used
to record the observations.

Disguised-Undisguised Observation

In disguised observation, the respondents do not know that they are being observed. In non-
disguised observation, the respondents understand they are being observed. In disguised
observation, observers often pose as shoppers. They are known as "mystery shoppers". They are
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paid by research organisations. The main strength of disguised observation is that it allows for
registering the true of the individuals.

In the undisguised method, observations may be restrained due to induced error by the objects of
observation. The ethical aspect of disguised observations is still open to question and debate.

Direct-Indirect Observation

In direct observation, the actual behaviour or phenomenon of interest is observed. In indirect
observation, the results of the consequences of the phenomenon are observed. Suppose, a
researcher is interested in knowing about the soft drinks consumption of a student in a hostel room.
He may like to observe empty soft drink bottles dropped into the bin. Similarly, the observer may
seek the permission of the hotel owner to visit the kitchen or stores. He may carry out a
kitchen/stores audit, to find out the consumption of various brands of spice items being used by
the hotel. It may be noted that the success of an indirect observation largely depends on "how best
the observer is able to identify physical evidence of the problem under study".

Human-Mechanical Observation

Most of the studies in marketing research are based on human observation, wherein trained
observers are required to observe and record their observation. In some cases, mechanical devices
such as eye cameras are used for observation. One of the major advantages of electrical/
mechanical devices is that their recordings are free from any subjective bias.

.ﬂ It is easier to record structured observation than non-structured observation.
o

Merits of Observation Method
1. The original data can be collected at the time of occurrence of the event.

2. Observation is done in natural surroundings. Therefore, the facts emerge more clearly, whereas
in a questionnaire, experiments have environmental as well as time constraints.

3. Sometimes, the respondents may not like to part with some of the information. Such information
can be obtained by the researcher through observation.

4. Observation can also be done on those who cannot articulate.
5. Any bias on the part of the researcher is greatly reduced in the observation method.
Demerits of Observation Method

1. The observer might wait for longer period at the point of observation. And yet the desired event
may not take place. Observation is required over a long period of time and hence may not occur.

2. For observation, an extensive training of observers is required.
3. This is an expensive method.

4. External observation provides only superficial indications. To delve beneath the surface is very
difficult. Only overt behaviour can be observed.

5. Two observers may observe the same event, but may draw different inferences.
6. It is very difficult to gather information on (1) Opinions (2) Intentions.

What observation technique would you use to gather the following information?

1. What kind of influence do children have on the purchase behaviour of their
parents?

2. How do discounts influence the purchase behaviour of customers buying colour
TV?

A study to find out the potential location for a snack bar in a city.
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Survey Research Design

Survey is used most often to describe a method of gathering information from samples of
individuals. For example, sample of voters are questioned before elections to determine how the
public perceives the candidate and the party. A manufacturer does a survey of the potential market
before introducing a new product. Government commissions conduct a survey to gather the factual
information, it needs to evaluate existing legislation, etc.

Steps Involved in Designing Survey Method

1. Select and formulate research problem.

2. Select an appropriate survey method.

3. Design the survey method/research design.
4. Conduct survey and collect data.

5. Analyze and report.

» Researcher needs to send a polite short cover note, especially with mailed questionnaires
and it should include the following;:
Introduction to the researcher.
What the research is all about?
Why is he conducting the study?
What will happen with the results?
Who to contact if respondent has any queries?

How to return the questionnaire to the researcher?

Characteristics of Survey

Survey is conducted in a natural setting.

Survey seeks responses directly form the respondents.

Survey is widely used in non-experimental social science research.
Often use questionnaire or interview method for data collection.
Survey involves real world samples.

Often it is quantitative method, but can also be qualitative.

It is systematic, follows specific set of rules, a formal and orderly logic of sequence.

® N S Ol =

It is impartial, select sample units without any prejudice and preference.

Purpose of Survey
There are two purposes of survey, they are as follows:
1. Information gathering: It collects information for a specific purpose. For example, pools,
census, customer satisfaction, attitude, etc.

2. Theory testing and building: Surveys are also used for the purpose of testing and building

theory. For example, personality and social psychology theories.

Advantages of Survey

1. Access to wide range of participants.
2. Collection of large amount of data.

3. May be more ethical than experimental designs.

Disadvantages of Survey

1. Lack of control.

2. Data may be superficial.
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3. Costly to obtain representative data.

7.3 Survey Methods

The Survey method is the technique of gathering data by asking questions to people who are
thought to have desired information. Broadly survey methods can be put like: Survey research tool
and time involved to conduct research.

Personal Interviews

An interview is called personal when the Interviewer asks the questions face-to-face with the
Interviewee. Personal interviews can take place at home, at a shopping mall, on the street, and so
on.

Advantages

1.  The ability to let the Interviewee see, feel and/or taste a product.

2. The ability to find the target population. For example, you can find people who have
seen a film much more easily outside a theater in which it is playing than by calling
phone numbers at random.

3. Longer interviews are sometimes tolerated. Particularly with in-home interviews that
have been arranged in advance. People may be willing to talk longer face-to-face than

to someone on the phone.

Disadvantages

1. Personal interviews usually cost more per interview than other methods.
2. Change in the characteristics of the population might make sample non-

representative.

Telephone Surveys
It is a process of collecting information from sample respondents by calling them over telephone.
Surveying by telephone is the most popular interviewing method.

Advantages

People can usually be contacted faster over the telephone than with other methods.

You can dial random telephone numbers when you do not have the actual telephone
numbers of potential respondents.

Skilled interviewers can often invite longer or more complete answers than people will

give on their own to mail, e-mail surveys.

Disadvantages

Many telemarketers have given legitimate research a bad name by claiming to be doing
research when they start a sales call.

The growing number of working women often means that no one is at home during the
day. This limit calling time to a "window" of about 6-9 p.m. (when you can be sure to
interrupt dinner or a favorite TV program).

You cannot show sample products by phone.

7.4 Computer Direct Interviews

These are methods in which the respondents key in (enter) their answers directly into a computer.
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Advantages

It eliminates data entry and editing costs.

Answers are more accurate to sensitive questions through a computer than to a person or
paper questionnaire.

Interviewer bias is eliminated. Different interviewers can ask questions in different ways,
leading to different results. The computer asks the questions the same way every time.

Response rates are usually higher as it looks novel and interesting to some people.

Disadvantages

The interviewees must have access to a computer, or it must be provided for them.
As with mail surveys, computer direct interviews may have serious response rate

problems in populations due to literacy levels being low.

7.5 E-mail Surveys

Email Questionnaire is a new type of questionnaire system that revolutionizes the way on-line
questionnaires are conducted. Unlike other on-line questionnaire systems that need a web server to
construct, distribute and manage results, Email Questionnaire is totally email based. It works with
the existing email system making on-line questionnaire surveys available to anyone with an
Internet connection.

Advantages

Speed: An email questionnaire can gather several thousand responses within a day or two.
There is practically no cost involved once the setup has been completed.

Pictures and sound files can be attached.

The novelty element of an email survey often stimulates higher response levels than

ordinary mail surveys.

Disadvantages

Researcher must possess or purchase a list of email addresses.

Some people will respond several times or pass questionnaires along to friends to answer.
Many people dislike unsolicited email even more than unsolicited regular mail.

Findings cannot be generalized with email surveys. People who have email are different
from those who do not, even when matched on demographic characteristics, such as age
and gender.

Email surveys cannot automatically skip questions or randomize question.

Internet/Intranet (Web Page) Survey

Web surveys are rapidly gaining popularity. They have major speed, cost, and flexibility
advantages, but also significant sampling limitations. These limitations restrict the groups that
can be studied using this technique.

Software selection is especially important in internet survey so it should be selected

with proper care and after analyzing through feasibility studies

Advantages

Web page surveys are extremely fast. A questionnaire posted on a popular Web site can
gather several thousand responses within a few hours. Many people who will respond to
an email invitation to take a Web survey will do so the first day, and most will do so
within a few days.

There is practically no cost involved once the setup has been completed.
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Pictures can be shown. Some Web survey software can also show video and play sound.
Web page questionnaires can use complex question skipping logic, randomizations and
other features which is not possible with paper questionnaires. These features can assure
better data.

Web page questionnaires can use colors, fonts, and other formatting options not possible
in most email surveys.

A significant number of people will give more honest answers to questions about sensitive
topics, such as drug use or sex, when giving their answers to a computer, instead of to a
person or on paper.

On an average, people give longer answers to open-ended questions on Web page

questionnaires than they do on other kinds of self-administered surveys.

Disadvantages

Current use of the Internet is far from universal. Internet surveys do not reflect the
population. This is true even if a sample of Internet users is selected to match the general
population in terms of age, gender, and other demographics.

People can easily quit in the middle of a questionnaire. They are not as likely to complete a
long questionnaire on the Web as they would be if talking with a good interviewer.
Depending on your software, there is often no control over people responding multiple
times to bias the results.

Mail Questionnaire

Mail questionnaire is a paper questionnaire, which is sent to selected respondents to fill and post
filled questionnaire back to the researcher.

Advantages
1. Easier to reach a larger number of respondents throughout the country.

2. Since the interviewer is not present face to face, the influence of interviewer on the respondent is
eliminated.

3. This is the only kind of survey you can do if you have the names and addresses of the target
population, but not their telephone numbers.

4. Mail surveys allow the respondent to answer at their leisure, rather than at the often-
inconvenient moment they are contacted for a phone or personal interview. For thisreason, they are
not considered as intrusive as other kinds of interviews.

5. Where the questions asked are such that they cannot be answered immediately, and needs some
thinking on the part of the respondent, the respondent can think over leisurely and give the answer

8. Personal and sensitive questions are well answered in this method.
9. The questionnaire can include pictures - something that is not possible over the phone.
Disadvantages

1. It is not suitable when questions are difficult and complicated. Example, do you believe in value
price relationship?

2. When the researcher is interested in a spontaneous response, this method is unsuitable.

Because thinking time allowed to the respondent will influence the answer.

"Tell me spontaneously, what comes to your mind if I ask you about
cigarettesmoking".

3. In case of a mail questionnaire, it is not possible to verify whether the respondent himself/
herself has filled the questionnaire. If the questionnaire is directed towards the housewife, say, to
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know her expenditure on kitchen items, she alone is supposed to answer it. Instead, if her husband
answers the questionnaire, the answer may not be correct.

4. Any clarification required by the respondent regarding questions is not possible.

E Prorated discount, product profile, marginal rate, etc., may not be understood by
the respondents.

5. If the answers are not correct, the researcher cannot probe further.
6. Poor response (30%) - Not all will reply.

7. in populations of lower educational and literacy levels, response rates to mail surveys are often
too small to be useful.

Additional Consideration for the Preparation of Mail Questionnaire
1. It should be shorter than the questionnaire used for a personal interview.
2. The wording should be extremely simple.

3. If a lengthy questionnaire has to be made, first write a letter requesting the co-operation of the
respondents.

4. Provide clear guidance, wherever necessary.

5. Send a pre-addressed and stamped envelope to receive the reply.
Questionnaire

What is Questionnaire?

A questionnaire is a research instrument consisting of a series of questions and other prompts for
the purpose of gathering information from respondents. The questionnaire was invented by Sir
Francis Galton.

@‘ Importance and Limitations of Questionnaire in Market Research

Questionnaires have advantages over some other types of data collection. Questionnaires
are cheap, do not require as much effort from the questioner as verbal or telephone
surveys, and often have standardized answers that make it simple to compile data.
However, such standardized answers may frustrate users. Questionnaires are also sharply
limited by the fact that respondents must be able to read the questions and respond to
them. Thus, for some demographic groups conducting a survey by questionnaire may not
be practical.

Characteristics of Questionnaire
1. It must be simple. The respondents should be able to understand the questions.
2. It must generate replies that can easily be recorded by the interviewer.
3. It should be specific, so as to allow the interviewer to keep the interview to the point.
4. Tt should be well arranged, to facilitate analysis and interpretation.
5. It must keep the respondent interested throughout.

Process of Questionnaire Designing

The following are the seven steps involved in designing a questionnaire:

Step 1: Determine What Information is required

The first question to be asked by the market researcher is "what type of information does he need
from the survey?" This is valid because if he omits some information on relevant and vital aspects,
his research is not likely to be successful. On the other hand, if he collects information which is not
relevant, he is wasting his time and money.
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At this stage, information required, and the scope of research should be clear. Therefore, the steps
to be followed at the planning stage are:

1. Decide on the topic for research.

2. Get additional information on the research issue, from secondary data and exploratory research.
The exploratory research will suggest "what are the relevant variables?"

3. Gather what has been the experience with similar study.
4. The type of information required. There are several types of information such as
(a) awareness, (b) facts, (c) opinions, (d) attitudes, (e) future plans, (f) reasons.

Facts are usually sought out in marketing research.

@ Which television programme did you see last Saturday? This requires a reasonably
goodmemory, and the respondent may not remember. This is known as recall loss.
Therefore, questioning the distant past should be avoided. Memory of events depends on
(1) Importance of the events, and (2) Whether it is necessary for the respondent to
remember. In the above case, both the factors are not fulfilled. Therefore, the respondent
does not remember. On the contrary, a birthday or wedding anniversary of individuals is
remembered without effort since the event is important. Therefore, the researcher should

be careful while asking questions about the past.

First, he must make sure that the respondent has the answer.

Mode of Collecting the Data

The questionnaire can be used to collect information either through personal interview, mail or
telephone. The method chosen depends on the information required and also the type of
respondent. If the information is to be collected from illiterate individuals, a questionnaire would
be the wrong choice.

Step 2: Different Types of Questionnaire
1. Structured and Non-disguised
2. Structured and Disguised
3. Non-structured and Disguised
4. Non-structured and Non-disguised

1. Structured and Non-disguised Questionnaire: Here, questions are structured so as to obtain the
facts. The interviewer will ask the questions strictly in accordance with the prearranged order. For
example, what are the strengths of soap A in comparison with soap B?

(a) Cost is less

(b) Lasts longer

(c) Better fragrance

(d) Produces more lather

(d) Available in more convenient sizes

Structured and non-disguised questionnaire is widely used in market research. Questions are
presented with exactly the same wording and same order to all respondents. The reason for
standardizing the question is to ensure that all respondents reply to the same question. The
purpose of the question is clear. The researcher wants the respondent to choose one of the five
options given above. This type of questionnaire is easy to administer. The respondents have no
difficulty in answering, because it is structured, the frame of reference is obvious. In a non-
disguised type, the purpose of the questionnaire is known to the respondent.

"Subjects attitude towards Cyber laws and the need for government legislation to
regulate it".
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Certainly, not needed at present
Certainly not needed

I can't say

Very urgently needed

Not urgently needed

2. Structured and disguised Questionnaire: This type of questionnaire is least used in marketing
research. This type of questionnaire is used to know the peoples' attitude, when a direct
undisguised question produces a bias. In this type of questionnaire, what comes out is

"What does the respondent know" rather than what he feels. Therefore, the endeavourinthis
method is to know the respondent's attitude.

Currently, the "Office of Profit" Bill is:

(a) In the Lok Sabha for approval.

(b) Approved by the Lok Sabha and pending in the Rajya Sabha.

(c) Passed by both the Houses, pending the presidential approval.

(d) The bill is being passed by the President.
Depending on which answer the respondent chooses, his knowledge on the subject is classified.
In a disguised type, the respondent is not informed of the purpose of the questionnaire.

Here the purpose is to hide "what is expected from the respondent?"

Ig "Tell me your opinion about Mr. Ben's healing effect show conducted at

Bangalore?"

"What do you think about the Babri Masjid demolition?"

3. Non-Structured and Disguised Questionnaire:The main objective is to conceal the topic of
enquiry by using a disguised stimulus. Though the stimulus is standardized by the researcher, the
respondent is allowed to answer in an unstructured manner. The assumption made here is that
individual's reaction is an indication of respondent's basic perception. Projective techniques are
examples of non-structured disguised technique. The techniques involve the use of a vague
stimulus, which an individual is asked to expand or describe or build a story, three common types
under this category are (a) Word association (b) Sentence completion (c) Story telling.

4. Non structured and Non disguised Questionnaire:Here the purpose of the study is clear, but the
responses to the question are open-ended. Example: "How do you feel about the Cyber law
currently in practice and its need for further modification"? The initial part of the question is
consistent. After presenting the initial question, the interview becomes much unstructured as the
interviewer probes more deeply. Subsequent answers by the respondents determine the direction
the interviewer takes next. The question asked by the interviewer varies from person to person.
This method is called "the depth interview". The major advantage of this method is the freedom
permitted to the interviewer. By not restricting the respondents to a set of replies, the experienced
interviewers will be above to get the information from the respondent fairly and accurately. The
main disadvantage of this method of interviewing is that it takes time, and the respondents may
not cooperate. Another disadvantage is that coding of open-ended questions may pose a challenge.
For example: When a researcher asks the respondent "Tell me something about your experience in
this hospital". The answer may be "Well, the nurses are slow to attend and the doctor is rude. ‘Slow'
and 'rude' are different qualities needing separate coding. This type of interviewing is extremely
helpful in exploratory studies.

Step 3: Type of Questions
Open-ended Questions

These are questions where respondents are free to answer in their own words. Example:
"Whatfactor do you consider while buying a suit"? If multiple choices are given, it could be colour,
price, style, brand, etc., but some respondents may mention attributes which may not occur to the
researcher.
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Therefore, open-ended questions are useful in exploratory research, where all possible alternatives
are explored. The greatest disadvantage of open-ended questions is that the researcher has to note
down the answer of the respondents verbatim. Therefore, there is a likelihood of the researcher
failing to record some information.

Another problem with open-ended question is that the respondents may not use the same frame of
reference.
@ "What is the most important attribute in a job?"
Ans: Pay
The respondent may have meant "basic pay" but interviewer may think that the respondent is

talking about "total pay including dearness allowance and incentive". Since both of them refer to
pay, it is impossible to separate two different frames.

Dichotomous Question
These questions have only two answers, 'Yes' or 'no', 'true' or 'false' 'use' or 'don't use'.
Do you use toothpaste? Yes ........... No...........

There is no third answer. However sometimes, there can be a third answer:

E "Do you like to watch movies?"
Ans: Neither like nor dislike.

Dichotomous questions are most convenient and easy to answer. A major disadvantage of
dichotomous question is that it limits the respondent's response. This may lead to
measurementerror.

Close-Ended Questions

There are two basic formats in this type:
® Make one or more choices among the alternatives.
e Rate the alternatives.

Choice Among Alternatives

Which of the following words or phrases best describes the kind of person you feel would be most
likely to use this product, based on what you have seen in the commercial?

2. Rating Scale

(i) Please tell us your overall reaction to this commercial?
(a) A great commercial; would like to see again.

(b) Just so-so, like other commercials.

(c) Another bad commercial.

(d) Pretty good commercial.

(ii) Based on what you saw in the commercial, how interested do you feel, you would bebuying the
products?

(a) Definitely

(b) Probably I would buy

(c) I may or may not buy

(d) Probably I would not buy
(e) Definitely I would not buy.
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Closed-ended questionnaires are easy to answer. It requires less effort on the part of the
interviewer. Tabulation and analysis is easier. There are lesser errors, since the same questions are
asked to everyone. The time taken to respond is lesser. We can compare the answer of one
respondent to another respondent.

One basic criticism of closed-ended questionnaires is that middle alternatives
arenot included in this, such as "don't know". This will force the respondents to
choose among the given alternative.

Step 4: Wordings of Questions

Wordings of particular questions could have a large impact on how the respondent interprets them.
Even a small shift in the wording could alter the respondent's answer.

=)
=)

=
=)

"Don't you think that Brazil played poorly in the FIFA cup?"' The answer will
be'yes'. Many of them, who do not have any idea about the game, will also most
likely say 'yes'. If the question is worded in a slightly different manner, the
response will be different.

"Do you think that, Brazil played poorly in the FIFA cup?" This is a
straightforwardquestion. The answer could be 'yes', 'no' or 'don't know' depending
on the knowledge the respondents have about the game.

"Do you think anything should be done to make it easier for people to pay
theirphone bill, electricity bill and water bill under one roof"?

"Don't you think something might be done to make it easier for people to pay their
phone bill, electricity bill, water bill under one roof"?

A change of just one word as above, can generate different responses by respondents.

Guidelines towards the use of correct wording:

Is the vocabulary simple and familiar to the respondents?

=)

=)

Instead of using the word 'reasonably', 'usually’, 'occasionally’, 'generally’, 'on the
whole'.

"How often do you go to a movie?" "Often, may be once a week, once a month,once
in two months or even more."

Avoid Double-Barreled Questions

These are questions, in which the respondent can agree with one part of the question, but not agree
with the other or cannot answer without making a particular assumption.

=

"Do you feel that firms today are employee-oriented and customer-oriented?"

There are two separate issues here - [yes] [no]
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@ "Are you happy with the price and quality of branded shampoo?" [yes] [no]

Avoid Leading and Loading Questions

1. Leading Questions:A leading question is one that suggests the answer to the
respondent. The question itself will influence the answer, when respondents get an
idea that the data is being collected by a company. The respondents have a tendency

to respond positively.

'yes'. The unbiased way of asking is "which is your favorite F.M. Radio station? The
answer could be any one of the four stations namely (1) Radio City (2) Mirchy (3)
Rainbow4) Radio-One.

@ "How do you like the programme on 'Radio Mirchy'? The answer is likely to be

@ Do you think that offshore drilling for oil is environmentally unsound? The most

probable response is 'yes'. The same question can be modified to eliminate the
leading factor.

What is you're feeling about the environmental impact of offshore drilling for 0il? Give choices as

(a) Offshore drilling is environmentally sound.
(b) Offshore drilling is environmentally unsound.
(c) No opinion.

2. Loaded Questions: A leading question is also known as a loaded question. In a loaded
Notes question, special emphasis is given to a word or a phrase, which acts as a lead to
respondent.

@ "Do you own a Kelvinator refrigerator?" A better question would be "what brand

of refrigerator do you own?" "Don't you think the civic body is 'incompetent'?"
Here the word incompetent is 'loaded'.

(a) Are the Questions Confusing? If there is a question unclear or is confusing, then the
respondent becomes more biased rather that getting enlightened. Example: "Do you think
that the government publications are distributed effectively"? This is not the correct way,
since respondent does not know what the meaning of the word effective distribution is.

This is confusing. The correct way of asking questions is "Do you think that the
government publications are readily available when you want to buy?" Example: "Do you
think whether value price equation is attractive"? Here, respondents may not know the
meaning of valueprice equation.

(b) Applicability: "Is the question applicable to all respondents?" Respondents may try to
answer a question even though they don't qualify to do so or may lack from any
meaningful opinion.

1. "What is your present education level?"

2. "Where are you working" (assuming he is employed)?

@ 3. "From which bank have you taken a housing loan" (assuming he has taken a

loan).
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Avoid Implicit Assumptions

An implicit alternative is one that is not expressed in the options. Consider following two
questions:

1. Would you like to have a job, if available?
2. Would you prefer to have a job, or do you prefer to do just domestic work?

Even though, we may say that these two questions look similar, they vary widely. The difference is
that Q-2 makes explicit the alternative implied in Q-1.

Split Ballot Technique

This is a procedure used wherein (1) The question is split into two halves and (2) Different
sequencing of questions is administered to each half. There are occasions when a single version of
questions may not derive the correct answer and the choice is not obvious to the respondent.

@ "Why do you use Ayurvedic soap"? One respondent might say "Ayurvedic soap is better

for skin care". Another may say "Because the dermatologist has recommended". A third

might say "It is a soap used by my entire family for several years". The first respondent

answers the reason for using it at present. The second respondent answers how he started

using. The third respondent "the family tradition for using". As can be seen, different
reference frames are used.

The question may be balanced and rephrased

Complex Questions?
In which of the following do you like to park your liquid funds?
i. Debenture
ii. Preferential share
iii. Equity linked MF
iv. IPO
v. Fixed deposit
If this question is posed to the public, they may not know the meaning of liquid fund.
Most of the respondents will guess and tick one of them.

Are the Questions Too Long?Generally, as a thumb rule, it is advisable to keep the number of
words in a question not exceeding 20. The question given below is too long for the respondentto
comprehend, leave alone answer.

@ Do you accept that the people whom you know, and associate yourself have been receiving

ESI and P.F. benefits from the government accept a reduction in those benefits, with a view

to cut down government expenditure, to provide more resources for infrastructural
development?

Participation at the Expense of Accuracy

Sometimes the respondent may not have the information that is needed by the researcher.

The husband is asked a question "How much does your family spend on groceries

@ in a week"? Unless the respondent does the grocery shopping himself, he will not
know how much has been spent. In a situation like this, it will be helpful to ask a
filtered question'. An example of a filtered question can be, "Who buys the
groceries in your family"?
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@ "Do you have the information of Mr. Ben's visit to Bangalore"? Not only should
the individual have the information but also s(he) should remember the same. The
inability to remember the information is known as "recall loss".

@ "Do you have the information of Mr. Ben's visit to Bangalore"? Not only should
the individual have the information but also s(he) should remember the same. The
inability to remember the information is known as "recall loss".

Give one example for each of the following type of the questions:

IS

1. Leading question

2. Double-barreled question
3. Close-ended question

4. Fixed alternative question

5. Split-ballot question

Step 5: Sequence and Layout Notes
Some guidelines for sequencing the questionnaire are as follows:
Divide the questionnaire into three parts:

1. Basic information

2. C(Classification

3. Identification information.

Items such as age, sex, income, education, etc., are questioned in the classification section. The
identification part involves body of the questionnaire. Always move from general to specific
questions on the topic. This is known as funnel sequence. Sequencing of questions is illustrated
below:

(1) Which TV shows do you watch?

(3) Which show did you watch last week?
World Cup Football...................
Bournvita Quiz Contest...................
War News in the Middle East...................
Tom and Jerry cartoon show...................

The above three questions follow a funnel sequence. If we reverse the order of question and ask
"which show was watched last week"?The answer may be biased. This example shows the
importance of sequencing.

Layout: How the questionnaire looks or appears.

=] Clear instructions, gaps between questions, answers and spaces are part of Layout. Two
different layouts are shown below:

(e

Layout - 1 How old is your bike?
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From the above example, it is clear that layout - 2 is better. This is because likely respondent error
due to confusion is minimized.

Therefore, while preparing a questionnaire start with a general question. This is followed by a
direct and simple question. This is followed by more focused questions. This will elicit maximum
information.

Forced and Unforced Scales

Suppose the questionnaire is not provided with 'don't know' or 'no option', then the respondent is
forced to choose one side or the other. A 'don't know' is not a neutral response. This may be due to
genuine lack of knowledge.

Balanced and Unbalanced Scales

In a balanced scale, the number of favorable responses are equal to the number of unfavorable
responses. If the researcher knows that there is a possibility of a favorable response, it is best to use
unbalanced scale.

Use Funnel Approach

Funnel sequencing gets the name from its shape, starting with broad questions and progressively
narrowing down the scope. Move from general to specific examples.

1. How do you think this country is getting along in its relations with other countries?

2. How do you think we are doing in our relations with the US?

3. Do you think we ought to be dealing with US?

4. If yes, what should be done differently?

5. Some say we are very weak on the nuclear deal with the US, while some say we are OK.
What do you feel?

The first question introduces the general subject. In the next question, a specific country is
mentioned. The third and fourth questions are asked to seek views. The fifth question is to seek a
specific opinion.

Step 6: Pretesting of Questionnaire

Pretesting of a questionnaire is done to detect any flaws that might be present. For example, the
word used by researcher must convey the same meaning to the respondents. Are instructions clear
skip questions clear? One of the prime conditions for pretesting is that the sample chosen for
pretesting should be similar to the respondents who are ultimately going to participate. Just
because a few chosen respondents fill in all the questions going does not mean that the
questionnaire is sound.

How Many Questions to be asked? The questionnaire should not be too long as the response will
be poor. There is no rule to decide this. However, the researcher should consider that if he were the
respondent, how he would react to a lengthy questionnaire. One way of deciding the length of the
questionnaire is to calculate the time taken to complete the questionnaire. He cangive the
questionnaire to a few known people to seek their opinion.

Step 7: Revise and Preparation of Final Questionnaire

Final questionnaire may be prepared after pretesting the questionnaire with the small group
ofrespondents. Questionnaire should be revised for the following:

i. To correct the spellings.
ii. To place the questions in proper order to avoid the contextual bias.
iii. To remove the words which are not familiar to respondents.
iv. To add or remove questions arise in the process of pretest, if any.
V. To purge the words with double meaning, etc.
Summary

Primary data may pertain to lifestyle, income, awareness or any other attribute of

individuals or groups.
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There are mainly two ways of collecting primary data namely: (a) Observation (b) By
questioning the appropriate sample.

Observation method has a limitation i.e., certain attitudes, knowledge, motivation, etc.
cannot be measured by this method. For this reason, researcher needs to communicate.
Communication method is classified based on whether it is structured or disguised.
Structured questionnaire is easy to administer. This type is most suited for descriptive
research. If the researcher wants to do exploratory sturdy, unstructured method is better.
In unstructured method questions will have to be framed based on the answer by the
respondent. Questionnaire can be administered either in person or online or Mail
questionnaire. Each of these methods have advantages and disadvantages.

Questions in a questionnaire may be classified into (a) Open question (b) Close ended
questions (c) Dichotomous questions, etc.

While formulating questions, care has to be taken with respect to question wording,
vocabulary, leading, loading and confusing questions should be avoided. Further it is
desirable that questions should not be complex, nor too long.

It is also implied that proper sequencing will enable the respondent to answer the question
easily. The researcher must maintain a balanced scale and must use a funnel approach.

Pretesting of the questionnaire is preferred before introducing to a large population.

Keywords

Computer Direct Interview: This is the method in which the respondents key in (enter) their
answers directly into a computer.

Dichotomous Question: These questions have only two answers, like 'Yes' or 'no'

Disguised Observation: The observation under which the respondents do not know that they are
being observed.

Loaded Question: A question in which special emphasis is given to a word or a phrase, which acts
as a lead to respondent.

Non-disguised Observation: The observation in which the respondents are well aware that they
are being observed.

Self Assessment

1. The-------mmmmmmmmems is the most frequently used primary method of data collection in any area
of business research. It involves a predetermined set of queries in a structured format.
In-depth interviews

Focus group discussions

Questionnaire
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The great weakness of questionnaire design is
Precision

Accuracy

Theory

Consensus

Which of the following is not a part of the questionnaire design process?
Specify the type of questioning method.

Arrange questions in proper order.
Reproduce the questionnaire.

Develop the sampling plan.

The first step in the questionnaire design process is
Specify the type of interview method

Identify the form and layout

Specify the information needed

Determine the content of individual questions

The reason for the respondent’s inability to answer the questions in a questionnaire could be
because of:

The person might not have the required information

The person might not remember the answer

The person might not be able to articulate the answer

All of the above

The information that is of the most importance to the research project and should be
obtained first is

Qualifying information
Identification information
Basic information

Classification information

Consider the following question: Don’t you think the current government has an excellent
poverty alleviation programme? Yes/no

Is a leading question

Is a loaded question

Is a double-barrelled question

Is an interval scaled question

Do you think taking dowry is the right of every Indian male? Is an example of a
Forced choice

Open-ended

Dichotomous

Loaded question

. A questionnaire is an informal set of questions for obtaininginformation from respondents.

True
False
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11. A well-designed questionnaire can motivate the respondents andincrease the response rate.
A. True
B. False

12. To conduct an e-mail survey, the survey is written within the body of the e-mail message.
A. True
B. False

13. Observing children playing with new toys is an example of unstructured observation
A. True
B. False

14. A major disadvantage of the questionnaire method is
. It requires a lot of skill for administration.
It does not provide for spontaneity of response.

There is pressure for immediate response.

o N < >

. It can be simultaneously conducted on a large sample.

. Which of the following is a disadvantage of the survey method of data collection?

. The questionnaire is simple to administer.

The data obtained are reliable because the responses are limited to the alternatives stated.
Wording questions properly is not easy.

. Coding, analysis, and interpretation of data are relatively simple.

ONwF 5

Answer for Self Assessment

1 C 2 C 3 C 4 D 5 C
6 D 7 C 8 A 9 D 10. B
11. A 12. A 13. A 14. B 15. C

Review Questions

1. What is primary data?

2. What are the various methods available for collecting primary data?

3. What are the advantages and disadvantages of a structured questionnaire?

4. What are the several methods used to collect data by observation method?

5. What are the advantages and limitations of collecting data by observation method?

6. What are the various methods of survey research?

7. What is a questionnaire? What are its importance and characteristics?

8. Explain the steps involved in designing a questionnaire.

9. Explain Open ended and Closed ended questions in a questionnaire.

10. One method of sequencing the question in a questionnaire is to proceed from general to specific.

What is the logical reason behind this?
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Obijectives
After studying this unit, you will be able to:

Recognize the Meaning and Characteristics various measures of Central Tendency
Define the Arithmetic Mean

Describe the Median

State the impression of Mode

Explain the Measures of dispersion

Outline the concept of time series and its various factors.

Identify components of time series and explain the time series forecasting method.
Define an index number and explain its use.

Interpret and use a range of index numbers commonly used in business and other sectors.

Introduction

Let’s take a look at the most basic form of statistics, known as descriptive statistics. This branch of
statistics lays the foundation for all statistical knowledge. Descriptive Statistics are used to describe
the basic features of the data gathered from an experimental study in various ways. A descriptive
statistics is distinguished from inductive statistics. They provide simple summaries about the
sample and the measures. Together with simple graphics analysis, they form the basis of virtually
every quantitative analysis of data. It is necessary to be familiar with primary methods of
describing data in order to understand phenomena and make intelligent decisions.

There may be two objectives for formulating a summary statistic: (1) to choose a statistic that shows
how different units seem similar. Statistical textbooks call one solution to this objective, a measure
of central tendency and (2) to choose another statistic that shows how they differ. This kind of
statistic is often called measure dispersion.
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8.1 Measure of Central Tendency

A necessary function of any statistical study is data summarization. The massive mass of
cumbersome data is summarised in the form of tables and frequency distributions as a first step in
this approach. These tables and frequency distributions must be summarised further in order to put
the data's qualities into sharp focus. In any statistical investigation, a measure of central tendency,
also known as an average, is a critical and crucial summary measure.

Ez/ An average is a single value which can be taken as representative of the whole
distribution.

Functions of an Average

1. To present huge mass of data in a summarised form: It is quite difficult for the human
mind to comprehend a large body of numerical facts. To summarise such data into a single
figure that is easier to understand and remember, an average measure is used.

2. To facilitate comparison: Averages can be used to compare different sets of data.
Workers' earnings in two factories, for example, can be compared using the mean (or
average) wages of each factory's workers.

3. To help in decision-making:The majority of research, planning, and other decisions are
based on the average value of particular variables. For example, if a company's average
monthly sales are declining, the sales manager may need to make some steps to rectify the

situation.
Characteristics of a Good Average

The following criteria must be present in a good average way of measuring;:

1. It should be precisely specified, preferably by an algebraic formula, so that different
people get the same result for the same set of facts.

It should be simple to calculate.

It should be simple to comprehend.

It should be based on all of the findings.

It should be able to be subjected to further algebraic manipulation.

Extreme observations should not have an undue impact.

It should be relatively unaffected by sampling changes.

S N A e

8.2 Various Measures of Average

The concept "central tendency" relates to average measurements, specifically the middle, or
normal, value of a set of data, which is typically calculated using the three m's: mean, median,
and mode. The measurements of central tendency are the mean, median, and mode:

Meanor Arithmetic Mean

Before the discussion of arithmetic mean, we shall introduce certain notations. It will be
assumed that there are n observations whase values are denoted by X1, X2... Xn , respectively.
The sum of these observations X1 + X2 +..... + Xn will be denoted in abbreviated form as,

2%
i=1

where ) (called sigma) denotes summation sign. The subscript of X, i.e., ‘i’ is a positive integer,
which indicates the serial number of the observation. Since there are n observations, variation
in i will be from 1 to n. This is indicated by writing it below and above ), as written earlier.
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When there is no ambiguity in range of summation, this indication can be skipped and we may
simply write Xi + Xz +..... + Xa = SX..
Mean or Arithmetic Mean can be worked out using ungrouped and grouped data.

Mean: Ungrouped Data

For Ungrouped Data or raw data, the mean has following formula
- =
X = = Where X = Mean Y. x = mean of the measurement or values
n = Number of measurements

Problem:

Mr. Sharma operates a Web site service that employs 8 people. Find the mean
age of his workers if the ages of the employees are as follows:
55, 63, 34, 59, 29, 46, 51, 41

=)

Solution:
*  Add the numbers to determine the total age of the workers.
55 + 63 +34 +59 +29 + 46 + 51 + 41 =378

+  Divide the total by the number of months.

378 _
I 47.25

Mean: Grouped Data

A mean can also be determined for data that is grouped, or placed in intervals. Unlike
listed data, the individual values for grouped data are not available, and it is not possible
to calculate their sum. To calculate the mean of grouped data, the first step is to determine
the midpoint of each interval or class.These midpoints must then be multiplied by the
frequencies of the corresponding classes. The sum of the products divided by the total
number of values will be the value of the mean.

@ Problem:

In an office, there are 25 employees. Each employee travels to work every
morning in his or her own car. The distribution of the driving times (in
minutes) from home to work for the employees is shown in the table below.

Driving Times (minutes) Number of Employees

0 to less than 10 3

10 to less than 20 10

20 to less than 30 6

30 to less than 40 4

40 to less than 50 2
Solution:

Step 1: Determine the midpoint for each interval.
*  For 0 to less than 10, the midpoint is 5.
e For 10 to less than 20, the midpoint is 15.
*  For 20 to less than 30, the midpoint is 25.
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e For 30 to less than 40, the midpoint is 35.
*  For 40 to less than 50, the midpoint is 45.

Step 2: Multiply each midpoint by the frequency for the class.
e For0to less than 10, (5)(3) =15

e For 10 to less than 20, (15)(10) = 150
e For 20 to less than 30, (25)(6) = 150
e For 30 to less than 40, (35)(4) = 140
e For 40 to less than 50, (45)(2) =90

Step 3: Add the results from Step 2 and divide the sum by 25
e 15+150 + 150 + 140 + 90 = 545
Mean=545/25 =21.8

OQutliers

As a summary statistic, the mean is frequently employed. Extreme values, on the other hand, have
an impact (outliers). Outliers are numbers that are extraordinarily high or low. The mean isn't an
appropriate summary statistic when there are extreme values at one end of a data set.

Median

The value of the variate that splits it into two equal pieces is the median of the distribution. The
ordinate drawn at the median divides the area under the curve into two equal portions in terms of
a frequency curve. The median is a positional average because its value is determined by the item's
position rather than its size.

Median can be determined under various situations like:

When Individual Observations are given

The following steps are involved in the determination of median:
1. The given observations are arranged in either ascending or descending order of magnitude.
2. Given that there are n observations, the median is given by:

a) The size of Lo th observations, when n is odd.
2

n n
b) The mean of the sizes of —th and —+1th observations, when n is even.
2 2

Example: Find median of the following observations:
20, 15, 25, 28, 18, 16, 30.
Solution:
@ Writing the observations in ascending order, we get 15, 16, 18, 20, 25, 28, 30.

Since n = 7, i.e., odd, the median is the size of Example: Find median of the
following observations:

20, 15, 25, 28, 18, 16, 30.
Solution:

Writing the observations in ascending order, we get 15, 16, 18, 20, 25, 28, 30.
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Sincen =7, i.e., odd, the median is the size of (7+1/2), i.e., 4th observation.
Hence, median, denoted by Md = 20. i.e., 4th observation.
Hence, median, denoted by Md = 20.

The Mode

There will only be one mean and one median for the same collection of data. When describing the
mode of a data set, the term modal is frequently employed. The term "unimodal" refers to a data
collection that contains only one value that occurs most frequently. Bimodal data is defined as a set
of data with two values that occur with the same maximum frequency. The term "multimodal"
refers to a set of data that contains more than two values that occur with the same highest
frequency.

Examplel: Find the mode of the following data:
76,81,79,80,78,83,77,79, 82,75

In the above data set, the number 79 appears twice, but all the other numbers appear only
once. Since 79 appears with the greatest frequency, it is the mode of the data values.

Example 2: The ages of 12 randomly selected customers at a local Best Buy are listed below:
23,21,29, 24,31, 21, 27, 23, 24, 32,33, 19
What is the mode of the above ages?

The above data set has three values that each occur with a frequency of 2. These values are
21, 23, and 24. All other values occur only once. Therefore, this set of data has three modes.

@ Example 3: You begin to observe to the color of clothing your employees wear. Your goal is
to find out what color is worn most frequently so that you can offer company shirts to your
employees.

Monday: Red, Blue, Black, Pink, Green, and Blue
Tuesday: Green, Blue, Pink, White, Blue, and Blue
Wednesday: Orange, White, White, Blue, Blue, and Red
Thursday: Brown, Black, Brown, Blue, White, and Blue
Friday: Blue, Black, Blue, Red, Red, and Pink

The color blue was worn 11 times during the week. All other colors were worn with much
less frequency in comparison to the color blue

8.3 Dispersion and Distribution

In statistics, the measure of central tendency gives a single value that represents the whole value;
however, the central tendency cannot describe the observation fully. Dispersion refers to the extent
to which a set of data is spread out, or dispersed from the ‘average’. The measures of dispersion are
also called averages of the second order because they are based on the deviations of the different
values from the mean or other measures of central tendency which are called averages of the first
order.

The measure of dispersion helps a researcher to study the variability of the items.

In a statistical sense, dispersion has two meanings:
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1. It measures the variation of the items among themselves.
2. Measures the variation around the average.

Simply, if the difference between the value and average is high, then dispersion will be high. A low
dispersion will be low if difference between calculated value and average is less.

Characteristics of an Ideal Measure of Dispersion
It should be rigidly defined.
It should be easy to understand and easy to calculate.
It should be based on all the observations of the data.
It should be easily subjected to further mathematical
It should be least affected by the sampling fluctuation.

It should not be unduly affected by the extreme values

In order to measure dispersion, following are the measures that are quite often used
Range
Quartile deviation

1
2
3.  Mean Deviation
4

Standard Deviation
Range

Range is the simple measure of dispersion, which is defined as the difference between the largest
value and the smallest value. Mathematically, the absolute and the relative measure of range can
be written as the following;:

R=L-S
Coefficient of Range= L-5/L+S, Where R= Range, L= largest value, S=smallest value
So, it can be said that the Range is the difference between the lowest and highest values.
Example: In {4, 6, 9, 3, 7} the lowest value is 3, and the highest is 9.
So the range is 9 =3 =6.

The range can sometimes be misleading when there are extremely high or low values.

Example: In {8, 11, 5, 9, 7, 6, 3616}:
The lowest value is 5, and the highest is 3616,
So the range is 3616 — 5 = 3611.

The single value of 3616 makes the range large, but most values are around 10.

Quartile Deviation

The Quartile Deviation is a simple way to estimate the spread of a distribution about a measure of
its central tendency (usually the mean).

It gives an idea about the range within which the central 50% of sample data lies.

The first quartile or the lower quartile or the 25th percentile, also denoted by Q1, corresponds to the
value that lies halfway between the median and the lowest value in the distribution (when it is
already sorted in the ascending order). Hence, it marks the region which encloses 25% of the initial
data.

Similarly, the third quartile or the upper quartile or 75th percentile, also denoted by Q3,
corresponds to the value that lies halfway between the median and the highest value in the
distribution (when it is already sorted in the ascending order). It, therefore, marks the region which
encloses the 75% of the initial data or 25% of the end data.
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The Coefficient of Quartile Deviation
Coefficient of Quartile Deviation = Q3-Q1/Q3+Q1x100

Since it involves a ratio of two quantities of the same dimensions, it is unit-less. Thus, it can act as a
suitable parameter for comparing two or more different datasets which may or may not involve
quantities with the same dimensions.

@ Examplel:The number of vehicles sold by a Toyota Showroom in a day was recorded for
10 working days. The data is given as:

o
[
~<

Frequency
20
15
18

5
10
17
21
19
25
28

O 00 N\ O O = W N -

=
o

We first need to sort the frequency data before proceeding with the quartiles calculation
Sorted Data - 5, 10, 15, 17, 18, 19, 20, 21, 25, 28 n(number of data points) = 10

Now, to find the quartiles, we use the logic that the first quartile lies halfway between the
lowest value and the median; and the third quartile lies halfway between the median and
the largest value.

. . n+1
First Quartile Q, = =5 th term.

10+1
=—7 th term = 2.75 th term

2nd term + 0.75 X (3 rd term — 2 nd term )
=10+ 0.75x(15-10)

= 10+ 3.75
=13.75
. . 3(n+1)
Third Quartile Q3 = —u th term.
3(10+1
= % th term = 8.25 th term

= 8 thterm + 0.25 X (9 th term — 8 th term )
=21+ 025 x (25— 21)
= 21+1
=22
Using the values for Q1 and Q3, now we can calculate the Quartile Deviation and
its coefficient

Q3_QI

2
22 -13.75

2
825

2
= 4.125
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= Qiol % 100
@t
_ 2z —13.75 %
T 22+13.75

_ 825 100
~ 35.75

~ 23.08

100

Mean Deviation

The mean deviation is defined as a statistical measure which is used to calculate the average
deviation from the mean value of the given data set.

Step 1: Find the mean value for the given data values

Step 2: Now, subtract mean value form each of the data value given (Note: Ignore the
minus symbol)

Step 3: Now, find the mean of those values obtained in step 2.
Mean Deviation = [Z | X -p|]/N

X represents the addition of values

X represents each value in the data set

M represents the mean value of the data set

N represents the number of data values

Example:
Problem: Determine the mean deviation for the data values
5,3,7,8,4,9.
Given data values are 5, 3, 7, 8, 4, 9.
We know that the procedure to calculate the mean deviation.
First, find the mean for the given data:
Mean, p = ( 5+3+7+8+4+9)/6
n=36/6

Now, subtract each mean from the data value, and ignore the minus symbol if any
(Ignore”-")

5-6=1
3-6=3
7-6=1
8-6=2
4-6=2
9-6=3

Now, the obtained data setis1, 3,1, 2, 2, 3.

Finally, find the mean value for the obtained data set. Therefore, the mean
deviation is = (1+3 + 1+ 2+ 2+3) /6 =12/6 =2

Hence, the mean deviation for 5, 3, 7, 8, 4, 9 is 2.
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Standard Deviation
The Standard Deviation is a measure of how spread out numbers are.
Its symbol is o (the greek letter sigma)

Normal Distribution Curve

34.1% 34.1%

T 01%

—3o —2a —1la H lo 2o 3o

The bell curve (also known as a "normal distribution" by statisticians) is a prominent tool used in
statistics to understand standard deviation. In actual life, the graph of a normal distribution below
reflects a large amount of data. The Greek letter, at the centre, represents the mean, or average.
Each segment (dark blue to light blue in colour) reflects a standard deviation from the mean.

The formula to find the standard deviation (s) when working with samples is:

S= “w
n—1
8.4 Index Numbers

A statistical instrument for evaluating relative changes in magnitude of a group of related variables
across time is an index number. The percentages are used to express the index numbers. The base
period is the first of the two periods with which the comparison is to be made. The index number
for the base period is always 100. As a result, studying index numbers allows us to determine the
percentage change in the values of various variables through time with respect to the base year.

An index number is an economic data figure reflecting price or quantity compared with a standard
or base value.Index numbers are named after the activity they measure.

Price Index:

Measure changes in price over a specified period of time. It is basically the ratio of the price of a
certain number of commodities at the present year as against base year

Quantity Index:

As the name suggest, these indices pertain to measuring changes in volumes of commodities like
goods produced or goods consumedetc.

Value Index:

These are used to compare changes in the monetary worth of items imported, exported, produced,
and consumed.

The base value is normally 100, and the index is 100 times the base value's ratio. If a commodity
costs twice as much in 2019 as it did in 2018, the index number for 2019 would be 200.

Business activity, the cost of living, and employment are all measured by index numbers.

It allows economists to simplify complex business data.
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Simple index number

A simple index number is a number that expresses the relative change in price, quantity, or value
from one period to another. Let p0 be the base period price, and pl be the price at the selected or
given period. Thus, the simple price index is given by:

P =p1 /p0 (100)

Characteristics of index numbers

Expressed in percentage

Relative measures or measures of net changes

Measure change over a period of time or in two or more places

Specialized average

Measuring changes which are not directly measurable
The construction of the price index numbers

1. Selection of Base Year

2. Selection of Commodities

3. Collection of Prices

4. Selection of Average

5. Selection of Weights

6. Purpose of Index Numbers

7. Selection of Method

1. Selection of Base Year

The choice of the base year is the first stage or challenge in preparing the index numbers. The base
year is the year against which price changes from subsequent years are assessed and expressed as
percentages. A regular year should be used as the basis year.

In other words, it should be devoid of unusual circumstances such as wars, famines, floods,
political unrest, and so on. The base year can be chosen in one of two ways: (a) using the fixed base
technique, in which the base year remains constant; or (b) using the chain base method, in which
the base year changes over time, for example, the base year for 1980 will be 1979, 1979 will be 1978,
and so on.

2. Selection of Commodities

The selection of commodities is the second issue in the development of index numbers. Because all
commodities cannot be included, only representative commodities should be chosen, keeping in
mind the index number's purpose and nature.

3. Collection of Prices

Points to be kept in mind:
(a) From where the prices to be collected;
(b) Whether to choose wholesale prices or retail prices;
(c) Whether to include taxes in the prices or not etc.

4. Selection of Average

The fourth problem is to find a reasonable average because the index numbers are a specialized
average. In theory, the geometric mean is the best option for this. In practice, however, the
arithmetic mean is chosen since it is easier to understand.

5. Selection of Weights

The commodities should be given appropriate weights based on their relative importance.
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When calculating the cost-of-living index for instructors, for example, book costs will be given more
weight than when calculating the cost-of-living index for workers. Weights should be neutral and
chosen logically rather than arbitrarily.

6. Purpose of Index Numbers

Different index numbers are created for specific purposes, and no one index number can be
considered an "all-purpose" index number. It is critical to understand the function of an index
number before it is created.

7. Selection of Method
There are two methods of computing the index numbers:
(a) Simple index number:
Simple index number can be constructed either by -
(i) Simple aggregate method
OR

(ii) Simple average of price relative’s method.

(b) Weighted index number:
Weighted index number can be constructed either by:
(i) Weighted aggregative method
OR by

(ii) Weighted average of price relative’s method - The choice of method depends upon the
availability of data, degree of accuracy required and the purpose of the study.
Limitations of index numbers

Limitedcoverage

Indexnumbersarebasedonsample items.

Qualitativechangesareignored

Ignoreschangesin theconsumptionpattern

Limitedapplicability

Misleading results -index numbers may not perfect it.

Wrongbaseyearhasbeentaken; wrong formulaeor wrongweightageis takenetc.

Basedonaverages

8.5 Time Series
An ordered sequence of a variable's values at evenly spaced time periods.

Data collected at several points in time is referred to as time series data. This is in contrast to cross-
sectional data, which looks at persons, businesses, and other entities at a particular point in time.

There is the possibility of correlation between observations since data points in time series are
collected at neighbouring time periods. One of the characteristics that sets time series data apart
from cross-sectional data is this.

122 L ovely Professional University

Notes



Notes
Research Methodology

Example of Time Series Data

Field Example topics

Economics Gross Domestic Product (GDP), Consumer Price Index (CPI), S&P 500
Index, and unemployment rates

Social Birth rates, population, migration data, political indicators
sciences

Epidemiology | Disease rates, mortality rates, mosquito populations

Medicine Blood pressure tracking, weight tracking, cholesterol measurements, heart
rate monitoring

What Is Time Series Data?

Time series data is a collection of quantities that are assembled over even intervals in time and
ordered chronologically. The time interval at which data is collection is generally referred to as the
time series frequency.

Components of a Time Series

Different types of variables can be affected by different types of factors, e.g., factors affecting the
agricultural output may be entirely different from the factors affecting industrial output.

Factors are classified into the following three general categories applicable to any type of variable:
1. Secular Trend or Simply Trend
2. Periodic or Oscillatory Variations
(a) Seasonal Variations
(b) Cyclical Variations
3. Random or Irregular Variations
1. Secular/Simply Trend

The general tendency of data to increase, diminish, or stagnate over a long period of time is known
as a secular trend or simply trend. The majority of business and economic time series would show a
trend to increase or decrease over time. Data on industrial production, agricultural production,
population, bank deposits, deficit financing, and so on, for example, reveal that these magnitudes
have been rising for a long time. In contrast to this, a time series may exhibit a diminishing trend,
for example, when one product is substituted with another, the demand for the substituted
commodity, such as cotton clothing, coarse grains like bajra, jowar, and so on, will show a declining
trend. The death rate is projected to show a downward trend as medical services improve, etc. In
any scenario, basic forces such as changes in population, technology, production composition, and
so on are responsible for the shift in trend.

E/‘ A long period isn't defined by a definite length of time. Long lengths of time vary

— depending on the situation. For example, in the case of population or output trends, the
long period could be ten years, whereas the daily demand trend for vegetables could be a
month. It should be observed, however, that the longer the period, the more important the
trend. Furthermore, the growth or drop in values does not have to continue in the same
direction throughout the duration. The statistics could show a rising (or falling) trend at
first, followed by a decreasing (or rising) trend. etc.
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Objectives of Measuring Trend

Measuring the trend of a time series data has four basic goals:

Researching the series' previous growth or decline. When short-term fluctuations are
ignored, trend describes the data's basic growth or fall tendency.

The trend curve can be projected into the future for predicting if the same behavior is
assumed to continue in the future.

To investigate the impact of other factors, the trend can be assessed first and then
subtracted from the observed values.

Two or more time series' trend values can be utilized to compare them.
2. Periodic Variations

These variations, also known as oscillatory movements, repeat themselves after a regular interval of
time. This time interval is known as the period of oscillation. These oscillations are shown in the
following Figure:

Boom & &
/—\cﬁm rgﬁ/—\
| w \-_—//
: Depresson :
1<— Ferod of oscillation  —

If the period of oscillation is less than one year, the oscillatory movements are called Seasonal
Variations, and if the period is larger than one year, they are called Cyclical Variations. Seasonal
and cyclical changes may be present in a time series where the time gap between subsequent
measurements is less than or equal to one year. Seasonal changes, on the other hand, are
nonexistent if the time period between successive measurements is more than a year. Although
periodic variations are more or less regular, they are not always uniformly periodic, meaning that
the pattern of their variations in different periods may or may not be the same in terms of time
period and amount of periodic variations. For example, if a cycle takes five years to complete, the
next cycle may take more or shorter than five years to complete.

1. Causes of Seasonal Variations: The main causes of seasonal variations are: (a) Climatic
Conditions and (b) Customs and Traditions

(a) Climatic Conditions: The changes in climatic conditions affect the value of time series variable
and the resulting changes are known as seasonal variations. For example, the sale of woolen
garments is generally at its peak in the month of November because of the beginning of winter
season. Similarly, timely rainfall may increase agricultural output, prices of agricultural
commodities are lowest during their harvesting season, etc., reflect the effect of climatic conditions
on the value of time series variable.

(b) Customs and Traditions: The customs and traditions of the people also give rise to the seasonal

variations in time series.

The sale of garments and jewelry may be highest during the wedding season, the

@ sale of sweets during Diwali, and so on, are examples of differences that are the
outcome of people's rituals and traditions. It's worth noting that both of the
aforementioned causes occur on a regular basis and are frequently repeated after a
gap of less than or equal to one year.

Objectives of Measuring Seasonal Variations: The main objectives of measuring seasonal
variations are:

(a) To analyse the past seasonal variations.

(b) To predict the value of a seasonal variation which could be helpful in short-term

planning.
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(c) To eliminate the effect of seasonal variations from the data.

2-Causes of Cyclical Variations:Most economic and business time series display cyclical changes,
which are commonly referred to as trade (or business) cycles. Any trade cycle has four parts, which
are known as the boom, recession, depression, and recovery phases, respectively. Various phases in
the above sequence repeat themselves on a regular basis. The period of cyclical variations is the
time gap between two identical phases. The time span is always longer than a year. The duration of
cyclical oscillations is usually between 3 and 10 years.

Objectives of Measuring Cyclical Variations: The main objectives of measuring cyclical variations
are:

A. To analyse the behavior of cyclical variations in the past.

B. To predict the effect of cyclical variations so as to provide guidelines for future business

policies.
3-Random or Irregular Variations

As the name suggests, these variations do not reveal any regular pattern of movements.
These variations are caused by random factors such as strikes, floods, fire, war, famines, etc.
Random variations are that component of a time series which cannot be explained in terms of
any of the components discussed so far. This component is obtained as a residue after the
elimination of trend, seasonal and cyclical components and hence is often termed as residual
component. Random variations are usually short-term variations but sometimes their effect

may be so intense that the value of trend may get permanently affected.

Forecasting Approaches

Quantitative Forecasts uses one or more mathematical models that rely on historical data
and/or causal variable to forecast demand.
Qualitative Forecasts uses such factors like decision makers” intuition, emotions, personal

experiences, and value system.

QUALITATIVE Forecasting Approaches

* JURY OF EXECUTIVE OPINION: The opinions of a group of high-level experts or managers,
often in combination with statistical models, are pooled to arrive at an estimate of demand.

* DELPHI METHOD: Three different kinds of participants are included:
Decision makersconsists of a group of 5 to 10 experts who will be making the actual forecast.

Staff personnel assist decision makers by preparing, distributing collecting, and summarizing a
series of questionnaires and survey results.

The respondents are a group of people, often located in different places, whose judgments are
valued. They provide inputs to the decision makers before the forecast is made.

Consumer Market Survey: This method uses input from customers or potential customers
regarding future purchasing plans. It can help not only in preparing a forecast but also in
improving product design and planning for new products.

Sales Force Composite: Each salesperson estimates what sales will be in his or her region. The
forecasts are then reviewed to ensure that they are realistic. Then they are combined at district and
national levels to reach an overall forecast.

Quantitative Forecasting Approaches
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The various forecasting methods are for quantitative data forecasting:

1. Naive Approach
2. Moving Averages

TIME SERIES MODELS
3. Exponential Smoothing
4. Trend Projection
5.Linear Regression ASSOCIATIVE MODEL

TIME SERIES MODELS:

A time series is a set of observations of a variable at regular intervals over time. In decomposition
analysis, the components of a time series are generally classified as trend T, cyclical C, seasonal S,
and random or irregular R.

Time series are tabulated or graphed to show the nature of the time dependence. The forecast value
(Ye) is commonly expressed as a multiplicative or additive function of its components; examples
here will be based upon the commonly used multiplicative model.

YC=T.S.C.R multiplicative model
YC=T+S+C+R additive model

Where T is Trend, S is Seasonal, C is Cyclical, and R is Random components of a series.
Trend is a gradual long-term directional movement in the data (growth or decline).
Seasonal effects are similar variations occurring during corresponding periods, e.g.,
December retail sales. Seasonal can be quarterly, monthly, weekly, daily, or even hourly
indexes.

Cyclical factors are the long-term swings about the trend line. They are often associated
with business cycles and may extend out to several years in length.

Random component are sporadic (unpredictable) effects due to chance and unusual
occurrences. They are the residual after the trend, cyclical, and seasonal variations are

removed.

Summary

Descriptive statistics are used to characterise the fundamental characteristics of a study's
data.

They give quick summaries of the sample and the measurements.

They are the foundation of practically every quantitative data analysis, along with simple
graphical analysis.

Descriptive statistics are used to display quantitative data in a logical and understandable
manner. We may have several measures in a research investigation.

When summarising a quantity such as length, weight, or age, it is typical to use the
arithmetic mean, median, or, in the case of a unimodal distribution, the mode to answer
the first question.

We use quantiles to select specific values from the cumulative distribution function.

The variance, its square root, the standard deviation, the range, the interquartile range,
and the average absolute deviation are the most popular metrics of variability for
quantitative data (average deviation)

A time series is a collection of data points taken at different times and separated by time

intervals.
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Time series analysis refers to approaches for attempting to comprehend time series,
usually to comprehend the underlying context of the data points or to create predictions.
Time series forecasting is when a model is used to predict future events based on known
previous events: anticipating future data points before they are measured.

Data collected on a quarterly, monthly, weekly, daily, or hourly basis is likely to show
seasonal fluctuations.

In two or more scenarios, an index number is a technique for comparing the general

magnitude of a group of distinct but linked variables.

Keywords

Average: It is a single value which can be taken as representative of the whole distribution.
Descriptive Statistics: Descriptive statistics are used to describe the basic features of the data in a
study.

Dispersion: It is the spread of the data in a distribution.
Median: It is that value of the variate which divides it into two equal parts.

Mode: It is that value of the variate which occurs maximum number of times in a distribution and
around which other items are densely distributed.

Base Year: The year from which comparisons are made is called the base year. It is commonly
denoted by writing ‘0" as a subscript of the variable.

Consumer Price: It is the price at which the ultimate consumer purchases his goods and services
from the retailer.

Current Year: The year under consideration for which the comparisons are to be computed is called
the current year. It is commonly denoted by writing “1” as a subscript of the variable.

Index Number: An index number is a statistical measure used to compare the average level of
magnitude of a group of distinct but related variables in two or more situations.

Mean Squared Error: It is the sum of the squared forecast errors for each of the observations
divided by the number of observations.

Period of Oscillation: The time interval between the variations is known as the period of
oscillation.

Periodic Variations: The variations that repeat themselves after a regular interval of time.

Random Variations: The variations that do not reveal any regular pattern of movements.
Secular Trend: It is the general tendency of the data to increase or decrease or stagnate over a long
period of time.

Review Questions

1. Show that if all observations of a series are added, subtracted, multiplied or divided by a
constant b, the mean is also added, subtracted, multiplied or divided by the same constant.

2. The heights of 15 students of a class were noted as shown below. Compute arithmetic

mean.
5. 1 2 3 4 L b 7 5 9 0 |11 12 | 13 14 15
Mo,

HE 160 | 167 | 174 | 168 | 166 | 171 | 162 | 182 | 186 | 175 | 178 | 167 | 177 | 162 | 163
[cms)

3. Compute arithmetic mean of the following series:
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® N o o

Marks 0-10 100 - 20 20-30 30- 40 401-50 50 - 6l

No. of Students 12 18 27 20 17 6

Calculate median and mode from the following data:

Size 10=20 | 10-30 10-40 | 10=-50 | 10-60 10 =70 10-80 | 10-90
No. of 4 16 56 a7 124 137 146 1300
Students

Define index number and discuss the characteristics of index numbers.
Examine various steps and problems involved in the construction of an index number.
What Is Time Series and discuss its components?

Discuss the various forecasting approaches in time series?

Self-Assessment

9N = >
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@
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................................ is defined as the sum of observations divided by the number of
observations.

Arithmetic Mean

Mean

Median

None

Median and mode are also known as the...........cccccccevinnnnen. averages.
Central value

Positional

Modal

None

Median of distribution is that value of the variate which divides it into.........c.cocoeecevernnnnee
Parts.

two equal

three equal

no parts

none

Find the median of the following data: 160, 180, 200, 280, 300, 320, 400
140
180
300
280

In a frequency distribution the last cumulative frequency is 300, Median shall lie in:
130th
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9N = >
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140th
160th
150th

In a frequency distribution, the last cumulative frequency is 500. Q3 (Third Quartile) must
lie in.

275th

375th

150th

175th

The average monthly production of a factory for the first 8 months is 2,500 units, and for the
next 4 months, the production was 1,200 units. The average monthly production of the year
will be

2066.55 units

2085.55 units

2075.55 units

none

In a week the prices of a bag of rice were 350, 280, 340, 290, 320, 310, 300. The range is
100

70

60

90

The most frequently occurring number in a set of values is called the ____.
Mean

Median

Mode

Range

. When a set of numbers is heterogeneous, you can place more trust in the measure of central

tendency as representing the typical person or unit.
True

False

. The median is

The middle point
The highest number
The average

Affected by extreme scores

. Which of the following is NOT a common measure of central tendency?

Mode
Range
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= onNn=p

SN = »

ONwm e N e

4.

Median

Mean

. The variation in two or more variables studies by the index is called:

Composite index
simple index
price index

none of these

The weights used in a quantity index are:
Quantity

values

Prices

none of these

. Which of the following is an example of time series problem?

Estimating number of hotel rooms booking in next 6 months.
Estimating the total sales in next 3 years of an insurance company.
Estimating the number of calls for the next one week.

Only3

lTand2

2and 3

. 1,2and 3

Answers for Self Assessment

A 2. B 3. A 4. D 5. A
B 7 A 8 B 9. C 10. B
A 12. B 13. A 14. C 15. D

LL]
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@ Web Links

https:/ /www.youtube.com/watch?v=Rjwknl LuKw
https:/ /www.youtube.com/watch?v=98K7AG32qv8

https:/ /www.aptech.com/blog/introduction-to-the-fundamentals-of-time-series-

data-and-analysis/

https:/ /www.vedantu.com/commerce/index-numbers
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Objectives

After studying this unit, you will be able to:

o Identify the Steps involved in Hypothesis Testing

° Resolve the errors in Hypothesis Testing

o Describe the One Sample and Two Sample Parametric Tests
o Explain the Chi-square Test

o Recognize the conception of ANOVA

Introduction

A statistical hypothesis test is a way of using experimental data to make statistical decisions. A
finding is statistically significant in statistics if it is unlikely to have occurred by chance.

In contrast to exploratory data analysis, hypothesis testing is sometimes referred to as confirmatory
data analysis. These decisions are almost always made using null hypothesis tests in frequency
probability; that is, tests that answer the query. What is the probability of seeing a value for the test
statistic that is at least as extreme as the value that was actually seen, assuming the null hypothesis
is true? Hypothesis testing can be used to determine whether experimental data contain enough
information to call conventional knowledge into question.

In a two-way ANOVA, the interaction term tells you if one of your independent factors has the
same influence on the dependent variable for all values of the other independent variable (and vice
versa). Is the effect of educational level (undergraduate/postgraduate) on test anxiety influenced
by gender (male/female)? If a statistically significant interaction is discovered, you must also
evaluate whether any "simple main effects" exist, and if so, what these effects are.

9.1 Steps Involved in Hypothesis Testing

1.  Formulate the null hypothesis, with Ho and Ha, the alternate hypothesis. According to the
given problem, Ho represents the value of some parameter of population.

2. Select on appropriate test assuming Ho to be true.
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Calculate the value.
Select the level of significance other at 1% or 5%.
Find the critical region.

If the calculated value lies within the critical region, then reject Ho.

N oS ok W

State the conclusion in writing.

Formulate the Hypothesis

The normal approach is to set two hypotheses instead of one, in such a way, that if one hypothesis
is true, the other is false. Alternatively, if one hypothesis is false or rejected, then the other is true or
accepted. These two hypotheses are:

Null hypothesis
Alternate hypothesis

Assume that the population's mean is m0 and that the sample's mean is x. This is our null
hypothesis because we believed the population has a mean of m0. Hom = mo, where Ho is the null
hypothesis, is how we write it. Ha = m is an alternative hypothesis. The null hypothesis will be
rejected, indicating that the population mean is not m0. This means that the alternative hypothesis
is valid.

Significance Level

The validity of the hypothesis at a specific level of significance is the next stage after it has been
formulated. The significance level determines the level of confidence with which a null hypothesis
is accepted or rejected. A significance level of 5%, for example, suggests that the chance of making a
bad judgement is 5%. On 5 out of 100 occurrences, the researcher will be erroneous in accepting a
false hypothesis or rejecting a true hypothesis. A significance level of one percent suggests that the
researcher has a one-in-a-hundred chance of being mistaken in accepting or rejecting the
hypothesis. As a result, a 1% significance level provides more confidence in a judgement than a 5%
significance level.

There are two types of tests.

One-tailed and two-tailed Tests

A hypothesis test may be one-tailed or two-tailed. In one-tailed test the test-statistic for rejection of
null hypothesis falls only in one-tailed of sampling distribution curve.

One-tailed and two-tailed Tests

A hypothesis test may be one-tailed or two-tailed. In one-tailed test the test-statistic for rejection of
null hypothesis falls only in one-tailed of sampling distribution curve.

S

In a right side test, the critical region lies entirely in the right tail of the sample distribution.
@ Whether the test is one-sided or two-sided - depends on alternate hypothesis.

Example 1: A tyre company claims that mean life of its new tyre is 15,000 km. Now
the researcher formulates the hypothesis that tyre life is = 15,000 km.

A two-tailed test is one in which the test statistics leading to rejection of null hypothesis
falls on both tails of the sampling distribution curve as shown. One-tailed test is used when
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the researcher's interest is primarily on one side of the issue.

Example 2: "Is the current advertisement less effective than the proposed new
advertisement"?

A two-tailed test is appropriate, when the researcher has no reason to focus on one side of
the issue.

Example 3:"Are the two markets - Mumbai and Delhi different to test market a
product?"

A product is manufactured by a semi-automatic machine. Now, assume that the same
product is manufactured by the fully automatic machine. This will be two-sided test,
because the null hypothesis is that "the two methods used for manufacturing the product
do not differ significantly".

\ Ho=ml=m2

Sign of alternate hypothesis Type of test

= / Two-sided
< One-sided to right
> One-sided to left

Degree of Freedom

It tells the researcher the number of elements that can be chosen freely.

LE—‘ Example: a + b/2 =5. Fixa =3, bhas to be 7.

Therefore, the degree of freedom is 1.

Select Test Criteria

If the hypothesis pertains to a larger sample (30 or more), the Z-test is used. When the sample is
small (less than 30), the T-test is used.

Compute
Carry out computation.

Make Decisions

Accepting or rejecting of the null hypothesis depends on whether the computed value falls in the
region of rejection at a given level of significance.

Discuss when you would prefer two tailed test to one tailed test.

wngy
1111

9.2 Errors in Hypothesis Testing

There are two types of errors:

a) Hypothesis is rejected when it is true.

b) Hypothesis is not rejected when it is false.
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(a) is called Type 1 error (a), (b) is called Type 2 error (b). When a = 0.10 it means that true
hypothesis will be accepted in 90 out of 100 occasions. Thus, there is a risk of rejecting a true
hypothesis in 10 out of every 100 occasions. To reduce the risk, use a = 0.01 which implies that we
are prepared to take a 1% risk i.e., the probability of rejecting a true hypothesis is 1%. It is also
possible that in hypothesis testing, we may commit Type 2 error (b) i.e., accepting a null hypothesis
which is false.

Iz/' The only way to reduce Type 1 and Type 2 error is by increasing the sample size

Type 1 and Type 2 Errors

Type 1 and Type 2 error is presented as follows. Suppose a marketing company has 2
distributors (retailers) with varying capabilities. On the basis of capabilities, the company
has grouped them into two categories (1) Competent retailer (2) Incompetent retailer. Thus,
R1 is a competent retailer and R2 is an incompetent retailer. The firm wishes to award a
performance bonus (as a part of trade promotion) to encourage good retailer ship. Assume
that two actions A1l and A2 would represent whether the bonus or trade incentive is given
and not given. This is shown as follows:

Action (F1) Competent retailer (F2) Incompetent retailer

e pe.rfo z Correct decision Incorrect decision error ()
bonus is awarded

A 2 performance Incorrect decisicn error

Correct decis=i
bonus i= not awarded o) & gl

When the firm has failed to reward a competent retailer, it has committed type-2 error. On
the other hand, when it was rewarded to an incompetent retailer, it has committed type-1
Error.

9.3 Parametric Tests

Parametric tests have following advantages:

1.  Parametric tests are more powerful. The data in this test is derived from interval and ratio
measurement.
2. In parametric tests, it is assumed that the data follows normal distributions. Examples of

parametric tests are
Z-Test,
T-Test and (c) F-Test.

3.  Observations must be independent i.e., selection of any one item should not affect the
chances of selecting any others be included in the sample.

:; What is univariate/bivariate data analysis?

Univariate

If we wish to analyse one variable at a time, this is called univariate analysis. Example: Effect of
sales on pricing. Here, price is an independent variable and sales is a dependent variable. Change
the price and measure the sales.

Bivariate
The relationship of two variables at a time is examined by means of bivariate data analysis.

If one is interested in a problem of detecting whether a parameter has either increased or decreased,
a two-sided test is appropriate.
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Parametric tests are of following types:

One Sample Test

One sample tests can be categorized into 2 categories.

Z Test

When sample size is > 30

1.  P.=Proportion in sample 1

P> = Proportion in sample 2

=

You are working as a purchase manager for a company. The following information
has been supplied by two scooter tyre manufacturers.

Company A Company B
Mean life (in km) 13000 12000
S.D (in km) 340 388
Sample size 100 100

In the above, the sample size is 100, hence a Z-test may be used.

Testing the hypothesis about difference between two means: This can be used when two population
means are given and null hypothesis is Ho: P1 = P2.

136
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E] In a city during the year 2000, 20% of households indicated that they read Femina

magazine. Three years later, the publisher had reasons to believe that circulation has gone

up. A survey was conducted to confirm this. A sample of 1,000 respondents were contacted

and it was found 210 respondents confirmed that they subscribe to the periodical 'Femina'.

From the above, can we conclude that there is a significant increase in the circulation of
'Femina'?

Solution:

We will set up null hypothesis and alternate hypothesis as follows:

Null Hypothesis is Ho x m=15%

Alternate Hypothesis is Ha x > 15%.

This is a one-tailed (right) test.

210
, — o~ 020

0.20(1-0.20)
1000

0.21-0.20
Z=——"

0.2x0.8
1000

_ 0.0 —pu

0.

=
N Y

31.62

_ 01 _ 833
T 0.012

As the value of Z at 0.05 =1.64 and calculated value of Z falls in the rejection region, we
reject null hypothesis, and therefore we conclude that the sale of 'Femina' has increased
significantly.

T-test (Parametric Test)

T-test is used in the following circumstances: When the sample size n < 30.

Problem

1

A certain pesticide is packed into bags by a machine. A random sample of 10 bags
are drawn and their contents are found as follows: 50, 49, 52, 44, 45, 48, 46, 45, 49, 45.
Confirm whether the average packaging can be taken to be 50 kgs.

In this text, the sample size is less than 30. Standard deviations are not known using
this test. We can find out if there is any significant difference between the two means
i.e. whether the two population means are equal.

There are two nourishment programmes 'A' and 'B'. Two groups of children are
subjected to this. Their weight is measured after six months. The first group of
children subjected to the programme 'A' weighed 44, 37, 48, 60, 41 kgs. at the end of
programme. The second group of children were subjected to nourishment
programme 'B' and their weight was 42, 42, 58, 64, 64, 67, 62 kgs. at the end of the
programme. From the above, can we conclude that nourishment programme 'B'
increased the weight of the children significantly, given a 5% level of confidence?

Null Hypothesis: There is no significant difference between Nourishment programme 'A'
and 'B'.

Alternative Hypothesis: Nourishment programme B is better than 'A' or Nourishment
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programme 'B' increase the children's weight significantly.

Solution:
Mourishment programme Nourishment programme
A B
x = -3 v vy GoF
= (x - 46) = {y-57)
44 -2 4 42 -15 235
37 -4 Bl 42 -15 225
48 2 4 58 1 1
=0] 14 1496 B4 7 49
41 -5 h o2} 7 49
67 10 (L
62 5 25
230 (1] 310 399 1] 674
£-7

= \/‘"E 1 1

s?(—+—

ny Ny

m = 5?12 =7
Zx = 230,Zy = 399
(x — x)? =310, 2(y — ¥)? = 399

_Ix 230
F=—=—""=46
ny 5

_ 3y 399

y-_TQ_— 7

1
W e e S, T s A
s —n1+n2_2{2(x 0*+ X0 -5}

DF. =(n, +n,-2)=G+7-2)=10
1
st = 7o (310 + 674) = 984
46 — 57

1

984 x (3 +3)
-11

98.4 x (g)

-11 11

V33.73 5.8
=-1.89

&

tat10 d.f. at 5% level is 1.81.

Since, calculated t is greater than 1.81, it is significant. Hence HA is accepted. Therefore the
two nutrition programmes differ significantly with respect to weight increase.

Two Tailed t-Test

When two samples are related we use paired t-test for judging the significance of the mean of
difference of the two related samples. It can also be used for judging the significance of the
coefficients of simple and partial correlations.

The t-test is performed using the following formula;

" n—2
=T P ——
i VES T

Where, (n - 2) is degrees of freedom, 7y, is coefficient of correlation between x and y. The

computed value of t is compared with its table value. If the computed value is less than the table
value the null hypothesis is accepted or rejected otherwise at a given level of significance.
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Problem
E] A study of weight of 18 pairs of male and female employees in a company shows that
coefficient of correlation is 0.52. Test the significance of correlation.

Solution:

Applying t test:

n—2
1—12

r=052,n=18

t=r

T 0.854
v=m-2)=(18—-2)=16
v =16,tges = 2.12

The calculated value of t is greater than the table value. The given value of r is significant.

Two Sample Test

Two sample tests if known as F test

F-Test

Let there be two independent random samples of sizes n; and n: from two normal populationswith

variances s:2 and o% respectively. Further, lets} = n_laz(X” —X)? and si = ﬁZ(XH - X,)? be
;i 27T

the variances of the first sample and the second samples respectively. Then F - statistic is defined as
the ratio of two y? - variates. Thus, We can write

2 2 2
Xig—1 (ny—1)s3 (?’I -1 53
__n-1 _ of /(s ) _ o
B Fiha=a . (n;-1)s3 ) - s3
g — s - &

pial dnt n, —1
ny—1 ai f( % :

Features of F-distribution

1  This distribution has two parameters v, (= n; — 1)and v,(= n, — 1).

vz

2 The mean of F - variate with v, and v, degrees of freedom is and standard error is

( v, ) 2(v; + v, = 2)
vy —2 vy (v —4)

We note that the mean will exist if v, > 2 and standard error will exist if v, > 4. Further, the mean
> 1.

3. The random variate F can take only positive values from 0 to c.The curve is positively skewed.
4. For large values of v; and v, the distribution approaches normal distribution.
5. If a random variate follows t-distribution with v degrees of freedom, then its square follows F-
distribution with 1 and vd.f. iet,=F,

2
6. Fandy? are also related as F,, ,, = (f“) as vy, = 0,
1

v —2
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p(F)
o v =40, vy = 4{)
vy = 30, vy = 30
vi=T10 vi =10
] F

Chi-square Test

When the null hypothesis is true, a chi-square test (also chi-squared or x? test) is any statistical
hypothesis test in which the test statistic's sampling distribution is a chi-square distribution, or any
in which this is asymptotically true, meaning that the sampling distribution (if the null hypothesis
is true) can be made to estimate a chi-square distribution as closely as desired.

One case where the distribution of the test statistic is an exact chi-square
distribution is the test that the variance of a normally distributed population has a
given value based on a sample variance. Such a test is uncommon in practice
because values of variances to test against are seldom known exactly.

It is used in the following circumstances:

1. Sample observations should be independent i.e. two individual items should be included
twice in a sample.
2. The sample should contain at least 50 observations
or
total frequency should be greater than 50.
3. There should be a minimum of five observations in any cell. This is called cell frequency

constraint.

For instance: Chi-square

Age Group Total
Persons
Under 20-40 20-40 41-50 51 &over
Liked the car 146 78 48 28 300
Disliked the car 54 52 32 62 200
Total 200 130 80 90 500

Is there any significant difference between the age group and preference for the car?

[E Problem:

A company marketing tea claims that 70% of population in a metro drinks a
particular brand (Wood Smoke) of tea. A competing brand challenged this claim.
They took a random sample of 200 families to gather data. During the study
period, it was found that 130 families were using this brand of tea. Will it be correct
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on the part of competitor to conclude that the claim made by the company does not
holds good at 5% level of significance?

Solution:
Hypothesis Ho - People who drink Wood Smoke brand is 70%.
Ho - People who drink Wood Smoke brand is not 70%.

If the hypothesis is true, then number of consumers who drink this particular
brand is 200 x 0.7 = 140.

Those who do not drink that brand are 200 x 0.3 = 60

Degree of freedom =D =2 - 1 =1, since there are two groups.

Group Observed | Expected O-E [(]_E}Z lflhlsz

(0) (E)
Those who drink branded tea 130 1400 -10 100 0714
Those who did not drink 70 6l +10 100 1.667
branded tea

200 200 0
(0—E)
A2=-—"-=2381
E

A 0.5 level of significance for 1 d.f. is equal to 3.841 (From tables). The calculated
value is 2.381 is lower. Therefore, we accept the hypothesis that 70% of the people
in that metro drink Wood Smoke branded tea.

9.4 Analysis of Variance (ANOVA)

ANOVA is a statistical technique. It is used to test the equality of three or more sample means.
Based on the means, inference is drawn whether samples belongs to same population or not.

@r Conditions for using ANOVA

1. Data should be quantitative in nature.
2. Data normally distributed.

3.  Samples drawn from a population follow random variation.

ANOVA can be discussed in two parts:
1.  One-way classification

2. Two and three-way classification.

One-way ANOVA
Following are the steps followed in ANOVA:

Calculate the variance between samples.
2. Calculate the variance within samples.
Calculate F ratio using the formula.
F = Variance between the samples/Variance within the sample
4. Compare the value of F obtained above in (3) with the critical value of F such as 5% level
of significance for the applicable degree of freedom.
5. When the calculated value of F is less than the table value of F, the difference in sample

means is not significant and a null hypothesis is accepted. On the other hand, when the
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=)

calculated value of F is more than the critical value of F, the difference in sample means is

considered as significant and the null hypothesis is rejected.

Problem:

In a company there are four shop floors. Productivity rate for three methods of
incentives and gain sharing in each shop floor is presented in the following table.
Analyze whether various methods of incentives and gain sharing differ significantly at
5% and 1% F-limits.

Shop Productivity rate data for three methods of incentives and
Floor gain sharing
X1 X2 X3
1 5 4 4
2 6 4 3
3 2 2 2
4 7 6 3

Solution:

Step 1: Calculate mean of each of the three samples (i.e., xi, x2 and xs, i.e. different
methods of incentive gain sharing).

- 5+6+2+7
==

! 4
)‘_’2=4+3+2+3=3
4
= 4+3+2+3
X3 = —4 =3
Step 2: Calculate mean of sample means je, XX= o

+
where, K denotes Number of samples = a3+

=4  (approximatell)
Step 3: Calculate sum of squares (s.s.) for variance between and within the samples.
ss between =n,(% ~ %2+ n,(%, — X% + n3(%; — %)
ss within = 2(xy; — %)% + E(xg — %)% + 20y — %3)°
Sum of squares (ss) for variance between samples is obtained by taking the deviations of
the sample means from the mean of sample means 0 and by calculating the squares of
such deviation, which are multiplied by the respective number of items or categories in
the samples and then by Notes obtaining their total. Sum of squares (ss) for variance
within samples is obtained by taking deviations of the values of all sample items from
corresponding sample means and by squaring such deviations and then totalling them.
For our illustration then ss between = 4(5 - 4)2+4 (4 - 4)>+ 4 (3 - 4)2

=4+0+4=8

{(5-5)?%+(6—-57%+(2-5)7+(7-5)?}
Z(0xq; “fi)z
{(4-2+(@-42+(2 492+ (6 -4
* 2 (x5 = X;)?
{(4-3)?+B-3)2+(2-3)"+3-3)%
+ =
Z(xg; — X3)?

=(0+14+9+4)+(O0+0+4+4)+(1+0+1+0)

ss within =

=14+8+2
=24

4
Step : ss of total variance which is equal to total of s.s. between and ss within and is
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denoted by formula as follows:

2
Z(xij — )

Where

i=1.23
for our example, total ss will thus be:
We will, however, get the same value if we simply total respective values of ss between
and ss within. For our example, ss between is 8 and ss within is 24, thus ss of total
variance is32(8 + 24).

Step 5: Ascertain degrees of freedom and mean square (MS) between and within the
samples. Degrees of freedom (df) for between samples and within samples are
computed differently as follows.

For between samples, dfis(k — 1), where k ' represents number of samples (for us it is 3).
For within samples dfis(n —k), where 'n' represents total number of items in all the
samples (for us it is 12).

Mean squares (MS) between and within samples are computed by dividing the ss

between and ss within by respective degrees of freedom. Thus, for our example:
. MS bet _ ssbetween 8 _ 4
(@) etween = =
where (K — 1) is thedf.

ss within
(n—k)

i) MS within = =2=267
9

1) where(n — k) is thedf.

Step 6: Now we will have to compute F ratio by analysing our samples. The
formula for computing 'F' ratio is: ss between ss within

4.00
Thus, for our example, F ratio = %:1'5

Step 7: Now we will have to analyze whether various methods of incentives and gain
sharing differ significantly at 5% and 1% 'F' limits. For this, we need to compare
observed 'F' ratio with 'F' table values. When observed 'F' value at given degrees of
freedom is either equal to or less than the table value, difference is considered
insignificant. In reverse cases, i.e., when calculated 'F' value is higher than table-F value,
the difference is considered significant and accordingly we draw our conclusion. For
example, our observed 'F' ratio at degrees of freedom (v1* & v2**, i.e., and 9) is 1.5. The
table value of F at 5% level with df 2 and 9 (vl = 2, v2 = 9) is 4.26. Since the table value is
higher than the observed value, difference in rate of productivity due to various
methods of incentives and gain sharing is considered insignificant. At 1% level with df 2
and 9, we get the table value of F as 8.02 and we draw the same conclusion.

We can now draw an ANOVA table as follows to show our entire observation.

Variation | 85 df MS Foratin Table value
of F
I 1%

Between 8 {k-1f= | ss between MS between F(vq,va) F vy, va)
sample 312 | k1) MS within =F (2,9) =F(29)

=§/1=4 =4/267 =42 82
Within 2 (nk= | s within =15
simple {12-3) (n-k)

=3 = 24/9
=247
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9.5 Two-way ANOVA

The two-way ANOVA compares mean differences between groups divided by two independent
variables (called factors). The basic goal of a two-way ANOVA is to figure out if the two
independent factors have an effect on the dependent variable. For example, you could use a two-
way ANOVA to see if there is an interaction between gender and educational level on test anxiety
among university students, where the independent variables are gender (males/females) and
education level (undergraduate/postgraduate), and test anxiety is the dependent variable.
Alternatively, you may look into if there is an interaction between physical activity and gender and
blood cholesterol levels in youngsters, using physical activity (low/moderate/high) and gender
(male/female) as independent factors and cholesterol concentration as the dependent variable.

In a two-way ANOVA, the interaction term tells you if one of your independent factors has the
same influence on the dependent variable for all values of the other independent variable (and vice
versa). Is the effect of educational level (undergraduate/postgraduate) on test anxiety influenced
by gender (male/female)? If a statistically significant interaction is discovered, you must also
evaluate whether any "simple main effects" exist, and if so, what these effects are.

E] Problem:

Company ‘X’ wants its employees to undergo three different types of training
programme with a view to obtain improved productivity from them. After the
completion of the training programme, 16 new employees are assigned at random to
three training methods and the production performance were recorded.

The training managers’ problem is to find out if there are any differences in the
effectiveness of the training methods? The data recorded is as under:

Daily Output of New Employees

Method 1 15 18 19 22 11
Method 2 22 27 18 21 17
Method 3 18 24 19 16 22 15

Following steps are followed.

[

Calculate Sample mean i.e.¥

2 Calculate General meani.e.x

(e =%)°

3  Calculate variance between columns using the formula 62 = =

whereK = (n; + n; +n; —3)

4  Calculate sample variance. It is calculated using formula:

)2 . :
Sample variance s? = E(X‘Tx) where n is No. of observation under each method.
5  Calculate variance within columns using the formula G2 = %

6  Calculate F using the ratio F = (bmween column variance )

within column variance

7  Calculate the number of degree of freedom in the numerator F ratio using
equation, d.f = (No. of samples —1).

8  Calculate the number of degree of freedom in the denominator of F ratio using
the equation d. f = S(n; — k)

9  Refer to F table f8 find value.
10 Draw conclusions.

Solution:
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Method 1 Method 2 Method 3
15 2 24
18 27 19
19 15 16
x2 21 22
11 17 15
18
85 105 114

1-Sample mean is calculated as follows:

2-Grand mean
15+18+19+22+11+22+27+18+21+17+24-+19+16+22+15+18_304

16 16
=19
3-Calculate variance between columns
7 r % 5-I (-3 afz-5)
5 17 19 -2 4 hxd =2
5 21 19 2 4 bbb
B 19 19 ] 0 Bx0=0
So (-3 -
=2
sHio Yni(x; — X) _ 40 _ 20
k—1 3—-1
Variance between columns = 20
4-Calculation sample variance
Training method —1 Training method —2 Training method —3
Trairirig o Ieairin et Training [SEPSE]
x — % (.x - =% x — = (.x > . x — = (.x - 2=53%
15 22 18
-17 (=2)z =4 -21 Dz =1 -19 Dz =1
18 27 24
—-17 1z =1 -21 (6)2 = 36 -19 (5)z =25
19 18 19
-17 (2)z =4 -21 (=3)2=9 -19 (0)z =0
22 21 16
-17 (5)z = 25 -21 (0)z =1 -19 (=32 =9
11 17 22
-17 (=6)2 = 36 -21 (=4)z = 16 -19 (32 =9
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15

-19 (=4)2z =16
SCa-np T D
= ;n_ =2 = 1-:2_ =2 =-;()_ 2

. Y (x—x)* 70 Y(x—x)? 62 Y(x—x)* 60
Sample varlance=-———"H"—=S=—"—, /"7 = — ,/—/———— = ——
n~1 5-1" n-1 5-1" n-1 5-1

, 70 5 62 , 60
5 =g = 17.5,s3 =— =15.5,s3 = 5= 12

s . = ni—1
5-Within column variance G2 = ), ( - ) s?

ni—k
5-1 F5-1 6-1
= (—_&15—3 x17.5 + (—-——]6_3) x 15.5 + (E) x 12
Within column variance = (1) x 17.5+ (i) x 155+ = x 12
13 13 13
=22 - 1476
13
6-F = Bet.we.en columnva%‘iance — 20 —1.354
Within column variance 14.76

7-d.f. of Numerator= (3 — 1) = 2.

8-d.f. of Denominator=Sn; —k=(5-1)+G-1)+(6-1)=16-3 =13.

9-Refer to table using d.f.= 2 and d.f. = 13.

10-The value is3.81. This is the upper limit of acceptance region. Since calculated value
1.354lies within it we can accept Hy the null hypothesis.

Conclusion: There is no significant difference in the effect of the three training methods.

Non-parametric Test

Non-parametric tests are used to test the hypothesis with nominal and ordinal data.

1.
2.

We do not make assumptions about the shape of population distribution.

The hypothesis of non-parametric test is concerned with something other than the value of a
population parameter.

Easy to compute. There are several conditions, especially in marketing research, when
parametric tests' assumptions aren't valid. In a parametric test, for example, we assume that
the data is distributed normally. Non-parametric tests are employed in these situations.
Binomial test, Mann-Whitney U test, Sign test, and other non-parametric tests are examples.
When there are only two classes in a population, such as males and females, buyers and non-
buyers, success and failure, a binomial test is performed. Every observation about the
population must pass one of these two tests. When the sample size is small, the binomial test
is employed.

3? Non-parametric tests are distribution-free tests.
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Advantages

1.  They are quick and easy to use.

2. When data are not very accurate, these tests produce fairly good results.

Disadvantage

Non-parametric test involves the greater risk of accepting a false hypothesis and thus committing a
Type 2 error.

Summary

° Hypothesis testing is the use of statistics to determine the probability that a given hypothesis
is true.

° The usual process of hypothesis testing consists of four steps.
° Formulate the null hypothesis and the alternative hypothesis.
° Identify a test statistic that can be used to assess the truth of the null hypothesis.

° Compute the P-value, which is the probability that a test statistic at least as significant as the
one observed would be obtained assuming that the null hypothesis were true.

° The smaller the r-value, the stronger the evidence against the null hypothesis.
° Compare the r -value to an acceptable significance value a.

° If p£a, that the observed effect is statistically significant, the null hypothesis is ruled out, and
the alternative hypothesis is valid.

Keywords

Alternate Hypothesis: An alternative hypothesis is one that specifies that the null hypothesis is not
true. The alternative hypothesis is false when the null hypothesis is true, and true when the null
hypothesis is false.

ANOVA: It is a statistical technique used to test the equality of three or more sample means.

Degree of Freedom:lt is the consideration that tells the researcher the number of elements that can
be chosen freely.

Null Hypothesis:The null hypothesis is a hypothesis which the researcher tries to disprove, reject
or nullify.

Significance Level: Significance level is the criterion used for rejecting the null hypothesis.

Self Assessment

1-When the prediction does not specify a direction, the research have:

A. One-tailed hypothesis
B. Two-tailed hypothesis
C. Null hypothesis

D. None of these

2-The significance level can be denoted by:
A. Alpha
B. Beta

C. Gamma
D. Hyphen

3-A hypothesis is a specific statement of
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Estimates
Assessment

Accuracy

90w p

Prediction

4-The prediction of the opposite direction is called as:

A. One-tailed hypothesis

B. Two-tailed hypothesis

C. Multi-tailed hypothesis
D. None of these

5-Null and alternative hypotheses are statements about:

A. population parameters.
B. sample parameters.
C. sample statistics.

D. it depends - sometimes population parameters and sometimes sample statistics

6-A statement made about a population for testing purpose is called?

A. Statistic

B. Hypothesis

C. Level of Significance
D. Test-Statistic

7-If the Critical region is evenly distributed then the test is referred as?

A. One tailed
B. Two tailed
C. Three tailed
D. Zero tailed

8-Alternative Hypothesis is also called as?

A. Composite Hypothesis
B. Research Hypothesis
C. Simple Hypothesis

D. Null Hypothesis

9-The statement “If there is sufficient evidence to reject a null hypothesis at the 10% significance
level, then there is sufficient evidence to reject it at the 5% significance level” is:

A. Always True

B. Never True

C. Sometimes true; the p-value for the statistical test needs to be provided for a conclusion.

D. Not Enough Information: this would depend on the type of statistical test used
10-Any statement whose validity is tested based on a sample is called

A. Null hypothesis

B. Alternative hypothesis

C. Statistical hypothesis
D. Simple hypothesis

148 L ovely Professional University

Notes



Notes
Research Methodology

11-A hypothesis may be classified as:

A. Simple

B. Composite

C. Null

D. All of the above

12-A null hypothesis is rejected if the value of a test statistic lies in the

A. Rejection region
B. Acceptance region
C. Both

D. None

13-A p value of 0.05 means

A. There is only 5% chance that the results are incorrect

B. There is probability of 5 in 100 that this result would occur if the null hypotheses were true
C. There is only 5% chance of getting this result

D. All of the above are true

14- Which of the following distribution is useful for small sample while testing for population
means?

A. Z distribution

B. F distribution

C. Chi-square distribution

D. T distribution

15-Thet distribution could be used
A. When sample size is small (n< 30)
B. Sample is drawn from a normal population

C. Population variance is unknown

D. All the above statements are correct.

Answer for Self Assessment

1 B 2 A 3 D 4 A 5 A
6 B 7 B 8 B 9 C 10. C
11. D 12. A 13. A 14. D 15. D

Review Questions

1.  What hypothesis, test and procedure would you use when an automobile company has
manufacturing facility at two different geographical locations? Each location manufactures
two-wheelers of a different model. The customer wants to know if the mileage given by both
the models is the same or not. Samples of 45 numbers may be taken for this purpose.

2. What hypothesis, test and procedure would you use when a company has 22 sales
executives? They underwent a training programme. The test must evaluate whether the sales
performance is unchanged or improved after the training programme.
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10.

11.

12.

13.

What hypothesis, test and procedure would you use in A company has three categories of
managers:

(a) With professional qualifications but without work experience.
(b) With professional qualifications accompanied by work experience.
(c) Without professional qualifications but with work experience.

Each person in a random sample of 50 was asked to state his/her sex and preferred colour.
The resulting frequencies are shown below.

Red Blue Green
Colour
Male 5 14 6
Sex Female 15 6 4

A chi-square test is used to test the null hypothesis that sex and preferred colour are
independent. Will you reject at the null hypothesis 0.005 level? Why/Why not?

In hypothesis testing, if b is the probability of committing an error of Type II. The power of
the test, 1 - b is then the probability of rejecting Ho when Ha is true or not? Why?

In a statistical test of hypothesis, what would happen to the rejection region if a, the level of
significance, is reduced?

During the pre-flight check, Pilot Mohan discovers a minor problem - a warning light
indicates that the fuel gauge may be broken. If Mohan decides to check the fuel level by hand,
it will delay the flight by 45 minutes. If he decides to ignore the warning, the aircraft may run
out of fuel before it gets to Mumbeai. In this situation, what would be:

(a) the appropriate null hypothesis? and (b) a type I error?
Can the probability of a Type II error be controlled by the sample size? Why/ why not?

A research biologist has carried out an experiment on a random sample of 15 experimental
plots in a field. Following the collection of data, a test of significance was conducted under
appropriate null and alternative hypotheses and the P-value was determined to be
approximately .03. What does this indicate with respect to the hypothesis testing?

Two samples were drawn from a recent survey, each containing 500 hamlets. In the first
sample, the mean population per hamlet was found to be 100 with a S.D. of 20, while in the
second sample the mean population was 120 with a S.D. 15. Do you find the averages of the
samples to be statistically significant?

A simple random sample of size 100 has a mean of 15, the population variance being 25. Find
an interval estimate of the population mean with a confidence level of (i) 99% and (ii) 95%.

A population consists of five numbers 2, 3, 6, 8, 11. Consider all possible samples of size two
which can be drawn with replacement from this population. Calculate the S.E. of sample
means.

A certain drug is claimed to be effective in curing colds; half of them were given sugar pills.
The patients’ reactions to the treatment are recorded in the following table.

Helped Harmed No effect
Drug 52 10 18
Sugar pills 44 10 26

Test the hypothesis that the drug is no better than the sugar pills for curing colds. (The 5 % value

of x2 for v =2 =5.991)
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Objectives
After studying this unit, you will be able to:

o Explain the Concept of correlation
o Judge the Scope of correlation analysis
[ Define the Rank Correlation

[ Calculate Chi-square as a non- parametric test

Introduction

Once best estimates are chosen, both from a statistical and epidemiologic perspective, hypotheses
about the estimated association between a single mean, proportion, or rate and a fixed value,
typically standard or goal, or about the estimated association between two or more means,
proportions, or rates can be tested.

The measures of association refer to a wide variety of coefficients that measure the strength of the
relationship that has been described in several ways. The word ‘association” in measures of
association measures the strength of association in which there is at least on